[Tpuka3z Munduna Poccun ot 22 utons 2015 r. Ne 116H
"O cocTaBe HHPOPMALIUU O PE3yJIbTaTaxX HE3aBUCUMOMN OLIEHKH KaueCcTBa 00pa30BaTeIbHOM e TeIbHOCTH
OpraHu3al|ii, OCYIECTBIAIONIMX 00pa30BaTEIbHYIO AEATEIBHOCTD, OKAa3aHUS YCIyT OpraHUu3alUsIMU
KYJBTYPBI, COIIMATIBLHOTO 00CTYKUBAHUS, MEIUIIUHCKUMHU OPTaHU3AIMsIMHU, pa3MeIIaeMoil Ha O(UIHATHLHOM
caiite 11 pa3MelleHHsI UH(OPMAIMK O TOCYJAPCTBEHHBIX M MyHULIUIAIBHBIX YUPEXKICHUAX B
UH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "MHTepHeT", n mopsake ee pa3menieHus"

B cootBercTBUUM c aG3amem aBaanarh NATbIM ctaTtbk 36.1 3akona Poccuiickoit @enepanuu ot 9
okTsI0pst 1992 1. Ne 3612-1 "OcHoBbl 3akoHOAaTeNnbcTBa Poccuiickoit deneparuu o kynstype" (Begomoctu
Coe3na Haponubix nenytatoB U BepxoBHoro CoBera Poccuiickoit @enepauun, 1992, Ne 46, ct. 2615;
Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 1999, Ne 26, ct. 3172; 2004, Ne 35, ct. 3607; 2006,
Ne 1, cr. 10; Ne 45, c1. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217,
cT. 4257), yactbio 14 craTtbu 23.1 denepanpHoro 3akona ot 28 aexadps 2013 r. Ne 442-D3 "OO6 ocHOBax
conuanbHOro oOchmyxuBaHusi TpaxnaH B Poccwiickoii @Denepanuu" (CobOpaHue 3aKOHOATEILCTBA
Poccuiickoii  ®eneparuu, 2013, Ne 52, cr.7007; 2014, Ne 30, ct.4257), wacrtbio 13 craTtbu 79.1
@enepanbHoro 3akoHa oT 21 HosOps 2011 1. Ne323-03 "OO ocHOBax OXpaHbl 370pPOBbs TI'pakIaH B
Poccutiickoii @enepanun"” (Cobpanne 3akoHomarenbcTBa Poccuiickoit @eneparuum, 2011, Ne 48, cr. 6724,
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, ct1. 3477; Ne 30, ct. 4038; Ne 39, ct. 4883; Ne 48,
cT. 6165; No 52, ct. 6951; 2014, Ne 23, cr.2930; Ne 30, cr. 4106, ct. 4244, cr.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, c1. 6927, c1. 6928; 2015, Ne 1, cr. 72, c1. 85; Ne 10, ct. 1425), wactbio 11 crarbm 95.2
®denepanpHoro 3akoHa oT 29 nexadps 2012 r. Ne 273-®3 "O6 obpazoBanuu B Poccuiickort deneparmm"
(CoOpanme 3axkononarenscTBa Poccniickoit @eneparum, 2012, Ne 53, ct. 7598; 2013, Ne 19, c1. 2326; Ne 23,
ctT. 2878; Ne 27, ct. 3462; Ne 30, ct. 4036; Ne 48, cT. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct. 2289;
Ne 22, ct1. 2769; Ne 23, ct. 2930, cT. 2933; Ne 26, ct. 3388; Ne 30, ct. 4217, cT. 4257, c1.4263; 2015, Ne 1,
cT. 42, ct. 53, c1. 72; Ne 14, ct. 2008), mynkTom 1 mocranosienus [IpaBurensctBa Poccuiickoit denepanuu
or 14 nostiOpst 2014 1. Ne 1203 "OO ynmoaHOMOYEHHOM (peepalbHOM OpraHe HCIOJHUTEIBHOM BIIACTH,
OTIpE/ICTISIONIEM CcOCTaB MHGOpPMAIMU O pe3yjbTaTaX HE3aBUCHMOI OILEHKHM KayecTBa 00pa30BaTeIbHON
NESTeNFHOCTH OpraHU3allii, OCYIIECTBISIONIMX OO0pa30BaTENbHYIO JIEATEIBHOCTh, OKa3aHUS yCIyT
OpraHM3alMsIMH KYJIbTYphl, COLIMAIBLHOTO OOCTY>KMBaHUS, MEAMIMHCKHUMH OpraHU3alUsMU U TOPSAOK ee
pasMenieHuss Ha oduIMaTRPHOM calTe Uis  pasMenleHuss HWHQPOpPMAIMM O TOCYAApCTBEHHBIX U
MYHUITUTIATBHBIX YUPEKACHUSIX B MHPOPMAIIMOHHO-TeIeKOMMYHUKaImoHHoi cetu "Muteprer" (Cobpanue
3akoHosatenbcTBa Poccuiickoit deneparuu, 2014, Ne 47, ct. 6563) npuka3biBaio:

1. YTBepauTh npusiaracMbie:

CocraB wuHpOpMAIIMK O pe3yldbTaTax HE3aBUCHMOW OIEHKM KadyecTBa 00pa30BaTeIbHOU
NeSTeIbHOCTH OpraHu3allui, OCYIIECTBISIONMX OO0pa30BaTENbHYIO JI€ATENbHOCTh, OKa3aHUS yCIyT
OpPraHM3ANMSIMH KYJIBTYpPhI, COIIMATLHOTO OOCTYXKUBAHUS, MEIUIIMHCKUMH OpPTaHU3aIUsIMU, pa3MeliaeMoit
Ha oQUIMaTLHOM calTe A pa3MelleHus HHQOpMalMU O TOCYJApCTBEHHBIX W MYHHUIMIAIbHBIX
YUPEKACHUAX B MHPOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOHK ceTn "MHTepHeT";

Ilopsinok pasmenienuss uHGOpPMalMU O pe3ylbTaTaX HE3aBUCMMOM  OLIGHKH  KayecTBa
00pa30BaTEeNbHON JEATEIILHOCTH OpraHu3alliid, OCYIIECTBISIONINX O00pa30BaTENbHYIO ACSITEIbHOCTD,
OKa3aHUs YCIyT OpraHu3alUsIMU KyJIbTYphl, COLUAIBHOIO OOCIYKMBaHUSI, MEAUIIMHCKUMH OpraHU3aIsIMU
HAa oQuIMaTFHOM calTe A pa3MenieHus HHQOpMAaMU O TOCYJApCTBEHHBIX W MYHHIIMIIATBHBIX
YUPEKICHUAX B HHOOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOK ceTn "MHTepHet" (manee - [Topsmox).

2. Hactosumii nmpuka3 BCTYNAeT B CHJIy B YCTAHOBJIEHHOM MNOPSIAKe, 32 MCKIIOUEHUEM IYHKTa 5
[lopsinka B yacTu HampaBieHUs MHQOpPMALMKM C HCIOIb30BAaHHUEM TOCYJapCTBEHHOW HHTETPUPOBAHHOU
MH(POPMALIMOHHOM CHCTEMbI YIPaBICHHUS OOLIECTBEHHBIMU (pMHAHCAMU "DIEKTPOHHBIN OIOKET", MyHKTa
16 Ilopsaka u aG3ameB ABaANATH LIECTOr0, ABAJAUATHL JAEBATOr0, TPUANATOro myHkra 25 Ilopsaka,
BCTYyMaIKX B cuily ¢ 1 stuBapsa 2016 rona.

3. YcranoButh, uto 10 1 sHBaps 2016 roga nHpopManus, ykazaHHas B ad3ame ABaalATh JeBATOM
nyHkra 25 Ilopsnka, popmupyercs B ”HPOPMALMOHHOM cUCTEME O(QHUIMAIBHOTO CaldTa JJsl pa3MeIIeHUs
uHbOpMallMu O TOCYNAapCTBEHHBIX W  MYHHMIMIAJIbHBIX  YUPEKIEHUSIX B  HH(OPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHONW ceTu "HMHTepHeT" aBTOMAaTMYECKM HAa OCHOBAaHUU CBEJCHHM, MpPEICTaBICHHBIX
denepanbHbIM OpPraHOM HCIOJHUTENBbHON BIACTH, OCYIIECTBISIOIUM (QYHKIUHM TIO BBIpAOOTKE U
pealn3anuy rocy1apCTBEHHON MOJIUTUKYA U HOPMATUBHOMY MTPABOBOMY PETYIIHPOBAHUIO B c(hepe KyIbTYypHI,




(benepanbHBIM OPraHOM HCIIOJIHUTEIBHOW BIACTH, OCYIIECTBIAIONMM (YHKIHMU 10 BBIpabOTKE U
peaiu3allud  TOCYIapCTBEHHOW TMOJUTUKA W HOPMATHBHO-NIPABOBOMY pEryjlHpoBaHHIO B cdepe
3paBOOXpaHEeHUs, (elepaTbHBIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYLIECTBISIONIMM (YHKIHMUA IO
BbIPa0OTKE TOCYJapPCTBEHHOI MOJUTUKU U HOPMATHBHO-TIPAaBOBOMY PETYJIHPOBaHHIO B cpepe 0OpazoBaHus,
benepanbHBIM  OPraHOM HCIIOJIHUTEIBHOW BIACTH, OCYIIECTBIAIONMM (YHKIHMU 10 BBIpabOTKE U
peaiu3allud TOCYAApCTBEHHOM NOJUTHUKM U HOPMATHBHOMY IIPaBOBOMY pEryJIHpOBaHUIO B cdepe
COLIMAJIFHOTO OOCITYy>KUBAHHsI, OpraHaMH T'OCYJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepaunu u
OpraHaMd MECTHOTO CaMOYMpaBIEHUS, OCYIIECTBISIOUIMMHU pa3MelleHne HH(OpMalUd O HEe3aBHCUMOI
OLIECHKE KayecTBa Ha OQHUIMAIBHOM caiTe Juid pa3MelleHUs UHPOpPMaLUU O TOCYIAapCTBEHHBIX U
MYHUIMTIATBHBIX YUPSXKACHUSIX B HH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetu "MHTepHer", mnpu
aBTOpHU3allMM M HUAEHTH(UKAaIMM Ha Oo(QUIMATBPHOM caldTe JUii pasMelieHuss HHpopMalMU O
rOCYJIapCTBEHHBIX M MYHHIMIAIBHBIX YUPEXKICHUSAX B HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW CETU
"NHTepuer".

Munuctp A.I'. Cunyanos

3apeructpupoBano B Muntocte Poccuu 13 aBrycra 2015 1.
Peructpammonnsiit Ne 38491



Cocras
HHpOpPMALKMH 0 pPe3yJIbTATAX He3aBUCHUMOI OLIEHKH KayecTBa 00pa30BaTe/IbHOM 1eATeJIbHOCTH
OpPraHM3alMii, OCYyIIEeCTB/SIIOIINX 00PA30BATEIbHYIO AeSITeIbHOCTb, OKA3aHHUA YCJIYT OPraHN3alusiMu
KYJbTYpPbl, COHHAJBLHOT0 00CTy:KMBAHNS, MEAUIMHCKUMH OPraHU3aALMAMH, pa3MelaeMoil Ha
o(puIMATBLHOM caiiTe /sl pa3MelleHnss HHGOPMAIIUH 0 TOCYIAPCTBEHHBIX 1 MYHUIIUNIAJIbHBIX
YUYpeKIeHUsAX B HHPOPMAIMOHHO-TeJIeKOMMYHUKAIIMOHHOI ceTH ""UuTepHer"
(yrB. npukazoM Munpuna Poccuu ot 22 uroas 2015 r. Ne 116H)

Ha odunmansHOM caiite nist pa3MenieHus MHGOPMAIMK O TOCYIAPCTBEHHBIX M MYHHITUTATBHBIX
YUPEKACHUAX B WHPOPMALMOHHO-TEICKOMMYHUKAITMOHHON ceTH "MHTepHeT" pazmemaeTcs HHGpopMaIus o
pesynbTaTax  HE3aBUCHMMOW  OIIGHKHM KadecTBa  O0pa3oBaTEIbHOW  JICSITEIIBHOCTH  OpraHu3allui,
OCYILECTBISIONINX 00pa30BaTENbHYIO JIEATEIBHOCTh, OKa3aHUS yCIAyr OpraHU3alusMU  KYJIbTYPHI,
COIMAJIBHOTO OOCTY)XKHWBaHMsI, MEAWIIMHCKUMH OpraHW3alusMH (J1ajiee - OpraHu3alMH) B CIEIYIOIIEM
COCTaBe:

1. CBenenus o denaepaJbHOM OpraHe HCIOTHUTEIBHONW BJIACTH, OCYIIECTBISIOMMM (DYHKIIUU IO
BBIPA0OTKE M peau3aliil TOCYJapCTBEHHON MOJUTHKHA W HOPMATUBHOMY IPABOBOMY PETYIUPOBAHUIO B
chepe KyabTypbl, (eaepaqbHOM OpraHe HCIOJHUTEILHON BIIACTH, OCYIIECTBIISIONIUM (YHKIIUH TIO
BBIPA0OTKE M peaTn3aliy TOCYIapCTBEHHON MOJIUTUKU U HOPMATHBHO-TIPABOBOMY PETYIHPOBAHUIO B chepe
3IpaBoOOXpaHeHus, (eaepalbHOM OpraHe WCIOJHUTEIBHON BJIACTH, OCYIICCTBIISIONIUM (YHKIUUA TIO
BBIPA0OTKE TOCYJAPCTBEHHON MOJUTUKY U HOPMATUBHO-TIPABOBOMY PETYIHPOBAHHIO B chepe 0OpazoBaHus,
(dbenepalbHOM OpraHe MCTIOJHUTEIHLHOW BJIACTH, OCYIICCTBIISIONAM (DYHKIIMH O BBIPAOOTKE M pean3aIiiu
rOCy/IapCTBEHHONW TIOJUTHKH M HOPMATHBHOMY IPAaBOBOMY pETYJIMPOBAaHUIO B cdepe COUUATHHOTO
oOcy>KUBaHUsI, OpTaHax roCyJapCTBEHHOM BiiacTu cyobekTa Poccuiickoit deneparuu u opraHax MECTHOTO
CaMOYTIPaBIEHUS, OCYIIECTBISIIONINX pa3MelleHue HHQOpMAIMK O HE3aBUCUMOW OIICHKE KadecTBa Ha
opUITHATBFHOM CalTe JJIs pa3MeIleHuss HH()OpPMAIUK O TOCYJaPCTBEHHBIX M MYHHUITUTIATBHBIX YUPEIKICHUIX
B MH(OPMAIMOHHO-TETIEKOMMYHUKAIMOHHOW ceTn "MHTepHET" B COOTBETCTBHM C af3amaMM IBaaATh
TPeTbUM, ABAAIATHL 4YeTBepThiM cTaThu 36.1 3akona Poccuiickoit deneparuu ot 9 okTs0ps 1992 r.
Ne 3612-1 "OchoBbl 3akoHOnaTenbcTBa Poccuiickoii ®epepamun o Kynbrype" (Bemomoctu Cobesdna
HaponHbIX nenyratoB U BepxoBHoro Coera Poccuiickoit deneparuu, 1992, Ne 46, ct. 2615; CobGpanue
3akoHonarenbcTBa Poccuiickoit denepanuu, 1999, Ne 26, ct. 3172; 2004, Ne 35, crt.3607; 2006, Ne 1,
cT. 10; Ne 45, cr.4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct.3616; 2009, Ne 52, ct.6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217,
cT. 4257) (manee - 3akon Poccutickoii @eneparuu "OCHOBBI 3aKOoHOATENbCTBA Poccutickort denepanuu o
KyneType"), yacTbio 13 cratbm 23.1 denepansHoro 3akoHa oT 28 nexadps 2013 r. Ne 442-D3 "O6 ocHoBax
CONMAJIbHOTO OO0CHykuBaHus TpaxmaaH B Poccuiickoin ®enepanun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccwiickoii @eneparun, 2013, Ne 52, cr. 7007; 2014, Ne 30, ct. 4257) (manee - denepanbubiii 3akoH "O0
OCHOBaX COIMAJILHOTO OOCTy)KHMBaHHUs TrpaxaaH B Poccuiickoit ®deneparuu"), yactoio 12 craTtbm 79.1
@enepanbHoro 3akoHa oT 21 HosOps 2011 1. Ne323-®3 "OO ocHOBax oOXpaHbl 370pOBbS T'pakIaH B
Poccutiickoii @enepanun"” (Cobpanne 3akoHomarenbcTBa Poccuiickoit deneparuun, 2011, Ne 48, cr. 6724;
2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, ct. 3459, ct. 3477; Ne 30, ct. 4038; Ne 39, ct. 4883; Ne 48,
CT. 6165; Ne 52, cr. 6951; 2014, Ne 23, ct.2930; Ne 30, cr. 4106, cr.4244, ct.4247, ct.4257; Ne 43,
cT. 5798; Ne 49, ct. 6927, cT. 6928; 2015, Ne 1, ct. 72, c1. 85; Ne 10, ct. 1425) (nanee - denepanbHblii 3aKOH
"OO ocHOBax OXpaHbl 3A0pOBbs TpaxkaaH B Poccmiickoit Denepanuu"), 4yactbio 10 crarbm 95.2
®enepanbHoro 3akoHa ot 29 gexabpst 2012 . Ne 273-@3 "O6 obpazoBanuu B Poccuiickoit @enepaunn”
(Cobpanue 3akonomarenbcTBa Poccuiickoit @enepanuu, 2012, Ne 53, ct. 7598; 2013, No 19, ct1. 2326; Ne 23,
cT. 2878; Ne 27, ct. 3462; Ne 30, ct1. 4036; Ne 48, cT. 6165; 2014, Ne 6, ct1. 562, cT. 566; Ne 19, ct. 2289;
Ne 22, c1. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26, cr. 3388; Ne 30, cr. 4217, ct. 4257, cT.4263; 2015, Ne 1,
cT. 42, ctr. 53, ct. 72; Ne 14, ct.2008) (manee - ®enepanpHblii 3akoH "OO oOpa3oBanuu B Poccuiickoit
Odenepanun") (1anee - ynoJIHOMOYECHHBIC OPTaHBbI).

2. CBenenust 00 OOIIECTBEHHBIX COBETAX MO MPOBEACHUIO HE3aBUCUMOM OICHKH Ka4yeCTBa OKa3aHUS
YCIIYT OpraHu3alusIMu, 00pa3yeMbIX YIIOJHOMOYEHHBIMA OPTaHAMH B COOTBETCTBUH C a03allaMHU IIECTHIM -
aeBATbIM cTaThl 36.1 3akona Poccuiickoit ®enepanuun "OcHOBBI 3akoHOAaTeNnbcTBa Poccuiickoit
Oenepanun 0 KynabType"', 4acTbio 5 crartbu 23.1 denepanpHoro 3akona "OO OCHOBaxX COIMAIBHOTO
oOcyxuBaHus rpaxaan B Poccuiickoit denepanun”, yactoio 4 cratbu 79.1 ®enepanbHoro 3akona "O0
OCHOBax OXpaHbl 3740pOBbsl TpaxkaaH B Poccuiickoin denepanuu, yactbio 2 cratbu 95.2 denepanbHOro
3akoHa "O06 oOpazoBanun B Poccuiickoit deneparun”, nim oOIIeCTBEHHBIX COBETaX MPH YIMOJTHOMOUYEHHBIX



opraHax, B ciyd4ae HPUHSATHSA YIOJHOMOYEHHBIMH OpPraHaMy PEIICHUS O BO3JIOKEHHHM Ha OOLIeCTBEHHBIE
COBETHl MpHU YINOJHOMOYEHHBIX OpraHax (YHKIUH IO MPOBEACHUIO HE3aBHUCHMOM OILIEHKM KauecTBa
OKa3aHUs YCIYr OpraHu3alus MU B COOTBETCTBMM ¢ al3ameM OAMHHAAUATBIM cTaThd 36.1 3akoHa
Poccuiickoii @enepannu "OcHOBBI 3akoHOAaTeNbCTBA Poccuiickoit @enepanun 0 KyibType', 4acTbio 7
cratbu 23.1 @enepanbHoro 3akoHa "OO OCHOBaxX COLMAIBHOIO OOCTYXKHMBaHMS TpaxaaH B Poccuiickoit
Oenepanun”, yacToio 6 cratbu 79.1 denepanpHoro 3akona "OO OCHOBaX OXpaHBI 3I0POBBSI TPaXKIaH B
Poccuiickoii ®@enepanun”, yactbio 3 ctatbu 95.2 OenepansHoro 3akona "O6 obpasoBanun B Poccuiickoit
Oenepanun" (1anee - 0OIIECTBEHHBIE COBETHI).

3. CBeneHust 00 OopraHu3aluu, KOTOpasi OCyLIecTBIseT cOop, 0000IIeHne 1 aHaIn3 HHPOPMALIUU O
KAaueCTBE OKAa3aHUs yCIIyI OPraHU3alUsMH, OTBETCTBEHHOM 3a MPOBEICHUE HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHUs YCIYI' OpraHU3alUsIMU U ONPEACIICHHON PEIIEHUEM YIIOJHOMOYEHHOIO OpraHa B COOTBETCTBUHU C
a03anem aeBATHaAUATHLIM craThbM 36.1 3akona Poccuiickoit @enepanun "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoii @eneparun o Kynbrype", 4acTbio 11 cratbu 23.1 @DenepanbHoro 3akona "OO ocHOBax
COIMAJIBHOTO OOCTy)KHMBaHMs TpaxkaaH B Poccuiickoit @eneparuu’, yactosio 10 cratbu 79.1 denepanpHOro
3akoHa "OO oOcHOBax OXpaHbl 370pOBbsl TpaxgaH B Poccuiickoit ®enepanuu”, yactbio 8 crarbu 95.2
®denepansHoro 3aKkoHa "O06 oOpazoBanuu B Poccuiickoit denepanun’.

4. CBeneHUs O TOKA3aTeNsAX, XapaKTepU3YIOIUX 00II1e KPUTEPUH OLICHKH KauecTBa OKa3aHMs YCIIyT
OpraHM3alMsIMHM, YCTAaHOBJIEHHBIX (pelepaibHbIM OpPraHOM MCIIOJIHUTENBHON BIIACTH, OCYILIECTBISIOUIUM
¢byHKIMHM TO BBIPAOOTKE W peaNIM3alud TOCYNAapPCTBEHHOW NOJIMTUKA U HOPMAaTHBHOMY IIPaBOBOMY
PEryJIUpOBaHUIO B cepe KyIbTypbl, (eaepalbHbIM OPraHOM HCIOTHUTEIBHONW BIACTH, OCYIIECTBIISIOIIUM
¢yHKIMH TO BBIPAOOTKE M peanu3alMd TOCYJApCTBEHHON IONUTUKM M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe 3apaBooxpaHeHHs, (elepa’ibHbIM OpPraHOM  HCIOJHUTENbHON  BIACTH,
OCYLIECTBISIOMMM (YHKIMU TIO BBIPAOOTKE TOCYJApCTBEHHON TMOJUTHKH M HOPMATHBHO-IIPABOBOMY
peryaupoBaHuio B chepe oOpazoBaHus, ¢eaepaJbHBIM  OpPraHOM  HMCIOJHUTEIBHOW  BIIACTH,
OCYIIECTBISIOMMM (PYHKIIMM 1O BBIpAOOTKE M peanu3alii rocyl1apCTBEHHON MOJUTUKM U HOPMAaTHBHOMY
MIPAaBOBOMY DPETYJIUPOBAHUIO B cepe COLHUANBHOIO 0OCIYKMBaHHUS, B COOTBETCTBUU C aG3aleM AecThIM
cratbu 36.1 3axona Poccuiickoii ®enepaunn "OcHoBBI 3akoHonatenbcTBa Poccuiickoit denepaunn o
KynbType", 4acTbio 6 cratbu 23.1 ®dexpepanpHoro 3akoHa "OO OCHOBaX COIMAIBHOTO OOCITYKHBaHUS
rpaxaaH B Poccuiickoit denepanun', yacToio 5 cratbu 79.1 @enepanbHoro 3akoHa "OO 0CHOBax OXpaHbI
3m0poBbsi TpakaaH B Poccuiickoit denepanuun”, wactbio S craTbm 95.2 ®denepanbHoro 3akona "OO
obpazoBannu B Poccuiickoit @enepauuun" (manee - MokasaTely, XapaKTepHU3ylollue oOIIHMe KpUTepUHu
OLIEHKH KauecTBa OKa3aHUs yCIyT).

5. CBeneHust 0 KpUTEpHsIX OLIEHKM KadecTBAa OKa3aHMs YCIYT OpPraHU3alUsMHU, YCTaHABIMBAEMbBIX
0O0ILIIECTBEHHBIMHA COBETAMM B COOTBETCTBHMM C a03ameM ceMHaAuaThIM crarbu 36.1 3axona Poccuiickoit
@enepaunn "OcHOBBI 3akoHOnaTenbecTBa Poccuiickoit ®enepanuu o KynbType', myHkToMm 3 4yactu 10
cratbu 23.1 ®enepanbHoro 3akona "OO OCHOBaX CONHMAIBHOTO OOCTY)KMBaHUSI TpaxaaH B Poccuiickoi
@enepanun”, myHkToM 3 4yactu 9 cratbm 79.1 @enepansHoro 3akoHa "OO OCHOBaX OXpaHBl 3/10pPOBBS
rpaxnaan B Poccuiickoii ®Denepanuun”, myHKTOM 3 4yacTtu 7 cratbu 95.2 ®denepanpHoro 3akona "OO
obpazoBanuu B Poccuiickoit deneparyn" JOMOIHUTENBHO K OOIIUM KPUTEPUSM OLICHKH KauyecTBa OKa3aHUs
yCciyr, omnpeAesieHHbIM B a03ame BTOpoM cratbu 36.1 3akona Poccuiickoit @Penepanuu "OCHOBBI
3akoHOJaTenbcTBa Poccuiickoit @eneparnun o KyabType", yactu 2 cratbu 23.1 Oenepanbuoro 3akona "O6
OCHOBaX COIMAJIBHOTO OOCIyXHBaHUs TpaxknaaH B Poccwuiickoit ®eneparuu", 4vactu 4 crartbm 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 370pOBBs rpaxaaH B Poccuiickoit ®@exepauuun, yactu 4
cratbu 95.2 OenepanpHoro 3akona "O06 o6pazoBanuu B Poccuiickoit deneparuu’.

6. Ilepeunn opraHu3zanuii, B OTHOIIEHWU KOTOPBIX IMPOBOJUTCS HE3aBUCUMAas OLICHKA KadecTBa
OKa3aHUsl yCIYT, OINpeIeJCHHbIX OOIIEeCTBEHHBIMH COBETAMH B COOTBETCTBHU C a(3aleM NATHAALUATHIM
cratbu 36.1 3axona Poccuiickoii ®enepaunn "OcHoBBI 3akoHonaTenbcTBa Poccuiickoit denepaunn o
kynbType", myHkToM 1 w4actum 10 crartbu 23.1 ®enepasbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
obcimykuBaHus rpaxnaaH B Poccuiickoit @enepaunun", myHkrom 1 yactu 9 crarbu 79.1 denepanbHoro
3akoHa "OO OCHOBax OXpaHBbl 3/I0pPOBbsl TpakaaH B Poccwuiickoit ®eneparuu”, mynkrom 1 4acrtu 7
cratbu 95.2 dexnepansHoro 3akoHa "OO oOpasoBanum B Poccuiickoit denepanmu” (manee - mepedeHb
OpraHM3allMii, B OTHOIIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OLICHKA KaueCTBa OKa3aHUs yCIyT).

7. Ilepeunn opraHu3alnuii KyJabTypbl, B OTHOLIEHUH KOTOPBIX HE NPOBOJUTCS HE3aBUCUMas OLIEHKA
KayecTBa OKa3aHUs MMM YCIYr, YTBEPXKACHHOM (QelepalbHbIM OpPraHOM HCIIOJHUTEIbHON BJIACTH,
OCYILIECTBISIOMMM (PYHKIIMM 1O BBIpAOOTKE M peanu3aliii rocyl1apCTBEHHON MOJUTUKH U HOPMAaTHBHOMY
MPaBOBOMY PETYJIUPOBAHUIO B cpepe KyJbTyphl, B COOTBETCTBHH C ad3ameM ceabMbIM cTaThu 36.1 3akoHa



Poccuiickoii ®@enepannu "OcHOBBI 3akoHoAaTenbcTBa Poccuiickoit denepanum o KynasType" (nmanee -
nepeyeHb OpraHu3alii, B OTHOIIEHUN KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAsi OI[EHKA KayecTBa OKa3aHUs
yCIIyT).

8. Cegenus 00 opraHuM3alMsX, BKIIOYEHHBIX B MEPEYHU OpPraHMU3AlMi, B OTHOLIEHHUH KOTOPBIX
IIPOBOAMTCSA HE3aBUCHMAsl OLIEHKAa KayecTBa OKAa3aHUs YCIYI U B OTHOLUIEHUM KOTOPBIX HE IPOBOAMUTCS
He3aBHCHUMas OIICHKAa KayecTBa OKa3aHUs YCIIYT.

9. CBenenus o pesyibTaTaXx HE3aBHCHMOM OLIEHKM KadecTBAa OKAa3aHUS YCIYI OpraHu3alusMd M
MPeJIOKEHUSIX 00 YIydIlIEeHUH KauecTBa UX JIEATEIbHOCTH, IPEICTABICHHBIX OOIIECTBEHHBIMU COBETAMH B
YIOJTHOMOYEHHBIE OpPraHbl B COOTBETCTBUU ¢ ad3ameM AeBATHaAUaThIM cTaTbu 36.1 3akona Poccuiickoit
Oenepanuu "OcHOBBI 3akoHoAaTenbcTBA Poccuiickoit ®denepannu 0 KynbType", myHKTOM 5 yactu 10
cratbu 23.1 @enepanbHoro 3akoHa "OO OCHOBaxX COLMAIBHOIO OOCTYXHMBaHMS TpaxaaH B Poccuiickoit
Oenepanun”, myHKTOM 5 yactu 9 crarbu 79.1 denepanpHoro 3akoHa "OO OCHOBaxX OXpaHbI 3J0POBBS
rpaxgan B Poccuiickoit ®@enepauuu, myHKTOM S5 vactu 7 craTbu 95.2 ®DenepanbHoro 3akoHa "OO6
oOpazoBannu B Poccuiickoit Deaepanmu" (nanee - CBeEHUS O pe3yIbTaTaX HE3aBUCUMOU OIICHKH KayeCcTBa
OKa3aHMsA yCIYT OpPraHU3aLUsAMHU U MPEUIOKEHUSIX 00 YITydIIeHUH Ka4eCcTBa UX JIEATEIEHOCTH).

10. Cexenus o pe3yiabTaTaXx pPacCMOTPEHHUS YINOJHOMOYEHHBIMH OpPraHaMu B COOTBETCTBUHU C
a03ameM aBaauaTh nepBbiM ctaThi 36.1 3akona Poccuiickoit ®@enepanuu "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoii ®deneparuu o kynbrype", 4actbio 12 craTtbu 23.1 denepanpHoro 3akoHa "OO ocHoOBax
CoLMaNbHOTO 00CTy)XUBaHus rpaxaan B Poccuiickoit @enepauun", yactbio 11 cratbu 79.1 denepanbHOro
3akoHa "OO OCHOBax oOXpaHBI 370pOBbS TpaxkmaH B Poccuiickoit ®eneparuu, 4yacTbio S craTrbu 95
@enepanbHoro 3akoHa "OO6 oOpasoBanunm B Poccuiickoit ®enepaunu" cBeneHHH O pe3yiabTaTax
HE3aBHCHUMOM OILIEHKH KaueCTBa OKa3aHMs YCIYyT OPTaHU3aLUAMU U MPEATIOKEHUAX 00 yIyUyIIeHUH KauecTBa
UX JIEATEIBHOCTH.

11. Mubie uabOpManys W JOKYMEHTHI IO BOMPOCaM IMPOBEACHHS HE3aBHCHMOW OIEHKH KadecTBa
OKa3aHMs YCIyr OpPraHU3alMsIMH, pa3MellaeMble YIOJTHOMOUEHHBIM OPraHOM Ha O(QHIMAIBHOM CaWTe A
pa3MenieHuss MHPOpMAIMK O TOCYJApCTBEHHBIX M MYHUIUMNAIBHBIX YYPEXKACHUAX B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH "MHTepHeT" 1o pelieHno yIoJHOMOYEHHOTIO OpraHa.



Mopsimox
pa3MeleHust MH(POPMAIIUM O Pe3yJabTATAX HE3ABUCUMOM OlleHKHM KadyecTBa 00pa3oBaTe/IbHOM
AeAITeJIbHOCTH OPraHU3alMii, OCYyIIeCTB/SIIOIINX 00Pa30BaATEIbHYIO AeTeIbHOCTb, OKA3aHUS YCJIYT
OPraHMU3aUMAMH KYJbTYPbl, COHHAJBHOI0 00C/IyKUBAHUS, MEAMUMHCKUMHU OPraHU3allUusiIMHM HA
o(puIMATBLHOM caiiTe /sl pa3MelleHnss HHGOPMAIIUH 0 TOCYIAPCTBEHHBIX 1 MYHUIIUNIAJIbHBIX
YUYpeKIeHUsAX B HHPOPMAIMOHHO-TeJIeKOMMYHUKAIIMOHHOI ceTH ""UuTepHer"
(yrB. npukazoM Munpuna Poccuu ot 22 uroas 2015 r. Ne 116H)

1. Hacrosmuii Ilopsimox ompenenseT TmpaBuia pasMelieHUus HWHPOPMAIMM O pe3yibTaTax
HE3aBHCHMOHN OIIGHKM KadecTBa OOpa30BATENbHOW JEATEIHHOCTH OpPTaHH3allfii, OCYIIECTBISIFOIINX
00pa30BaTeNbHYIO AEATEIbHOCTh, OKa3aHUs YCIYT OPTaHU3alUiIMU KYJIbTYpPbl, COLUAIBHOTO 00CTYKUBAHUS,
MEIWIIMHCKIMH ~ OpraHu3alusMd Ha oQuIHMambHOM caiTe i pa3MmemieHuss UHPOpMaluu O
rOCYJIapCTBEHHBIX M MYHHIMIAIBHBIX YUPEXKICHUSAX B HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW CETH
"NnTepHet" (manee - oUIIMANBHBIN CAiT).

2. Pa3memenne wHbOpMaIMu O pe3yibTaTax HE3aBHCHMOW OIICHKHM KadyecTBa 0Opa30BaTEIIbHOU
NESTeNbHOCTH OpraHU3allii, OCYIIECTBISIONIMX O0pa30BaTENbHYIO JIEATEIBHOCTh, OKa3aHUS yCIyT
OpraHM3alMsIMH  KYJIbTYpPbI, COIMAIBHOTO OOCTY>KHMBaHUS, MEIWLUMHCKUMHU OpraHu3auusMu (mamee -
HEe3aBHCHUMas OIICHKA KaueCTBa OKa3aHUS YCIyT OpraHU3alusMi) Ha OpHUIIMaTLHOM CalTe OCYIIECTBIISCTCS
CIIEIYIOIMMH OpraHaMHM TOCYAApCTBEHHOW BIIACTH M OpPraHaMud MECTHOIO caMOYIpaBlieHUs (nanee -
YIOJTHOMOYEHHBIE OPTaHbI):

denepanbHbIM OpPraHOM HCHOJIHHUTEIBHOM BIACTH, OCYUIECTBIAIOMIMM (YHKIHMHU TO BBIPAOOTKE U
pealn3anuy rocy1apCTBEHHON MOJIUTUKYA U HOPMATUBHOMY MTPABOBOMY PETYIIHPOBAHUIO B c(hepe KyIbTYypHl,
B COOTBETCTBUU C ab3aleM ABaaNaTh TpeTbuM cTaThi 36.1 3akona Poccuiickoit Deaepannu oT 9 oKTAOps
1992 1. Ne 3612-1 "OcHoBrl 3akoHOAaTenscTBa Poccuiickont @enepanuu o KyapType" (Benomoctu Cresna
HaponHbIX nenyratoB U BepxoBHoro Coera Poccuiickoit deneparuu, 1992, Ne 46, ct. 2615; CobGpanue
3akoHonarenbcTBa Poccuiickoit @enepanuu, 1999, Ne 26, ct. 3172; 2004, Ne 35, crt.3607; 2006, Ne 1,
cT. 10; Ne 45, c1.4627; 2007, Ne 1, cr. 21; 2008, Ne 30, ct.3616; 2009, Ne 52, ct. 6411; 2010, Ne 19,
cT. 2291; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035; 2014, Ne 19, c1. 2307; Ne 30, ct. 4217,
cT. 4257) (manee - 3akon Poccutickoit @eneparuu "OCHOBBI 3aKoHOATENbCTBA Poccutickort denepamnuu o
KynbType");

benepanbHBIM OpPraHOM HCHOJIHHUTEIBHOM BJIACTH, OCYUIECTBIAIOMIMM (YHKIHMHU TO BBIPAOOTKE U
peai3aliii  TOCYIapCTBEHHOW TMONMTUKA W HOPMATHBHO-TIPABOBOMY PETYJIHMPOBAaHHIO B  cdepe
3paBOOXPAHEHHS, B COOTBETCTBUM C NMYHKTOM 1 4yactu 12 crarbm 79.1 ®denepanbHoro 3akoHa ot 21
HOsA0ps 2011 1. Ne 323-D3 "O6 ocHOBax oxpaHsl 310poBbs TpakaaH B Poccuiickoii @enepanun" (CoOpanue
3akoHomaTenbcTBa Poccuiickoit @enepanuu, 2011, Ne 48, cr. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013,
Ne 27, ct. 3459, ct1. 3477; Ne 30, ct. 4038; Ne 39, cr. 4883; Ne 48, ct. 6165; No 52, ct. 6951; 2014, Ne 23,
cT. 2930; Ne 30, ct. 4106, cT.4244, cr. 4247, c1. 4257; Ne 43, ct. 5798; Ne 49, ct. 6927, cr. 6928; 2015,
Ne 1, cr. 72, ct. 85; Ne 10, c1. 1425) (nanee - @enepanbHblii 3ak0H "OO 0CHOBaX OXpaHbI 30POBBS TPaKIaH
B Poccuiickoit deneparun');

denepanbHBIM OpPraHOM HWCHOJHUTEIBHON BJIACTH, OCYIIECTBISIONINM (QYHKIHMH IO BBIPAOOTKE
rOCyJlapCTBEHHOM TOJUTHUKM M HOPMATHBHO-IIPAaBOBOMY pEryJupoBaHHI0O B cdepe oOpa3oBaHus, B
coOTBEeTCTBHH ¢ MYHKTOM 1 yactu 10 cratbm 95.2 denepansHoro 3akoHa oT 29 nekabps 2012 r. Ne 273-
®3 "O6 obpazoBanuu B Poccuiickoit Penepanun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu,
2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23, ct. 2878; Ne 27, cr.3462; Ne 30, ct. 4036; Ne 48,
cT. 6165; 2014, Ne 6, ct. 562, cT. 566; Ne 19, ct1. 2289; Ne 22, ct. 2769; Ne 23, ct. 2930, ct. 2933; Ne 26,
cT. 3388; Ne 30, ct. 4217, c1. 4257, c1.4263; 2015, Ne 1, ct. 42, ct. 53, c1. 72; Ne 14, ct. 2008) (manee -
®denepanbHblil 3akoH "O06 o6pa3zoBanuu B Poccuiickoit deneparun');

denepanbHBIM OPraHOM HCTIOJTHHUTEIBHOM BJIACTH, OCYIISCTBISIOMIUM (YHKIHMH TIO BBIPAOOTKE H
peaiu3allud TOCYAApCTBEHHOM TOJUTHUKM U HOPMATHBHOMY IIPaBOBOMY pEryJIHpOBaHUIO B cdepe
COLIMANIFHOTO 00CTY)KMBaHUs, B COOTBETCTBUU MYHKTOM 1 yactu 13 cratbm 23.1 denepanbHOro 3aKoHa ot
28 npexadbpst 2013 1. Ne 442-®3 "OO ocHOBax CONHAIBHOTO OOCTYy)XKMBaHUSI TpaxkaaH B Poccuiickoi
Oenepannu" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit @eneparuu, 2013, Ne 52, cr. 7007; 2014, Ne 30,
cT. 4257) (nanee - ®enepanpHblil 3aK0H "OO OCHOBaX COIMAIBHOTO OOCTY)KHMBaHUS IrpakaaH B Poccuiickoit
Oenepanun");

opraHaMu TroCcyJIapCTBEHHOM BiacTH CyOBeKTOB Poccuiickoit denepanuu B COOTBETCTBUU C ad3ameM
ABaaNATL 4eTBepThIM cTaThl 36.1 3akona Poccuiickoit ®Denepannu "OCHOBBI 3aKOHOAATENHCTBA



Poccuiickoii ®@enepaunu o0 KyiabType", mMyHKTOM 2 4yactu 12 cratbu 79.1 ®enepanbHoro 3akona "OO6
OCHOBax OXpaHbl 370poBbsi rpaxaaH B Poccuiickoit ®enepanuu”, myHkTom 2 yactu 10 crarbm 95.2
®enepanbHoro 3akona "OO6 obpazoBanuu B Poccuiickoit @enepannu, myHkrom 2 yactu 13 cratbu 23.1
denepanpHOTO 3aK0HA "OO0 OCHOBAX COIMATBLHOTO OOCTYKHMBaHM Tpaxaad B Poccuiickoit denepanun’;

opraHaMM MECTHOTO CaMOYIIpaBJEHUSI B COOTBETCTBUU C a03ameM [IBaglaTh 4YeTBEPTHIM
cratbu 36.1 3akona Poccuiickoit ®enepanuu "OCHOBBI 3akoHOJaTenbcTBa Poccuiickoit denepauuu o
KynbType", myHKTOM 2 4yacTu 12 ctatbu 79.1 ®@enepanbHoro 3axkoHa "OO OCHOBAaxX OXpaHBl 30POBbHA
rpaxkaad B Poccuiickoit ®enepanmn’, myHkToMm 2 4yactu 10 cratbu 95.2 denepansHoro 3akona "OO
obpazoBannu B Poccuiickoit @enepanun, myHkrom 2 yactu 13 cratsu 23.1 denepansHoro 3akona "O06
OCHOBaX COITMAIIBHOTO OOCTYXKUBaHMsI Tpaxaad B Poccuiickoit denepanun’.

3. Ha odunmansHoM caiite pasmemaercss HH(poOpMamuss o pe3yiabTaTaX HE3aBUCUMOW OIICHKU
KaueCcTBa OKa3aHUs YCIIYT CIEIYIOLIUX OPraHU3aLnin:

OpraHu3alyii KyJIbTyphl, YUPEAUTEIIMU KOTOPHIX sBistoTcs Poccuiickas ®enepauusi, cyOBEKTHI
Poccutiickoii @enepanuu WM MyHHUITUTATBHBIE 00pa30BaHUs, IPYTUX OPraHU3allUid KyJIbTyphl, B YCTABHOM
Kamurane KoTopbix gonisi  Poccwiickort  ®Denmepamum, cyowekra Poccuiickoit ®epepanuu  win
MYHHIIUIIAJILHOTO 00pa30BaHMs B COBOKYITHOCTH MPEBBIIIAET MATHACCIT MPOLEHTOB, a TAKKe B OTHOIIEHUU
WHBIX  HErOCYJapCTBEHHBIX  OpPraHU3alMi  KyJIbTypbl, KOTOpPbIE OKa3bIBAIOT TOCYAapCTBEHHBIE,
MYHUIUTIATBHBIE YCIYTH B chpepe KyabTypbl B COOTBETCTBUHU C ad3aleM 4eTBepThIM cTaThu 36.1 3akoHa
Poccutickoii ®eneparuu "OcHoBbI 3akoHOaTeNbCTBA Poccuiickoit denepanuu o KynbType';

MEIUIMHCKUX OPraHU3allMi, y4aCTBYIOIIMUX B peaJu3aliy MIPOrpaMMbl FrOCYAapCTBEHHBIX TAPaHTUN
OecIulaTHOTO OKa3aHWs TpaxKJaHaM MEJUIIMHCKOM TIOMOIIM, YKa3aHHBIX B 4acTH 9 craThu 79.1
®denepanpHOTO 3aK0HA "OO0 OCHOBaX OXpaHbI 37I0POBbs rpakaan B Poccuiickoit deneparun';

OpraHM3alMii COIMAILHOTO OOCITY)XMBAHHsSI, HAaXOJSAIIMXCS B BEICHUH (elepallbHbIX OpraHOB
WCIIOJTHUTEIIbHOW BJIACTH, W OpraHW3alliid COIMAJILHOTO OOCTyXuBaHHs CyObekToB Poccuiickoi
®depepauuu, IPYyrux OpraHU3alMi COLMATBHOIO OOCIY)XKMBAaHUS, B YCTaBHOM KallUTaje KOTOPBIX HOJS
Poccuiickoii ®deneparnuu, cyobekta Poccuiickoit denmepanuu WM MyHHUIIUIAIHHOTO 0Opa3oBaHHs B
COBOKYITHOCTH TMPEBBIIIACT MATHACCIT MPOLEHTOB, a TAKXXE B OTHOIIEHUMH HWHBIX HErOCYAapCTBEHHBIX
OpraHM3alMii COLMAIBLHOTO OOCTYXMBAHUS, KOTOpPbIE OKAa3bIBAIOT TOCYAAPCTBEHHBIC, MYHUIUTAIbHBIE
COLlMaTbHBIE YCIYTM B COOTBETCTBUH C 4YacTbio 4 cratbu 23.1 ®denepanpHoro 3akona "OO ocHoOBax
COIMAJIBHOTO 00CTy)XKHuBaHus rpaxkaan B Poccuiickoit deneparun';

00pa30BaTEeNbHBIX OPTaHU3AINN, OCYIIECTBISIONINX 00pa30BaTeNbHYIO JACATEIHbHOCTh, YKa3aHHBIX B
yactu 7 ctatbu 95.2 @enepanbroro 3akoHa "O6 oOpa3oBanuu B Poccutickoit denepamnmn".

4. Pasmemenue wuHopMamuu Ha OQUIMATBHOM CalTe OCYIIECTBISETCS YHNOJTHOMOYCHHBIMU
OpraHaMy TIOCJI€ MPOXOXKIACHHS MPOLEAYphl PETUCTpAllMU HAa O(HUIMAIBLHOM CalTe B COOTBETCTBUH C
nyHkTamu 5 - 15 nactosmero Ilopsaxa.

ITynkt 5 B yacTu HampaBiieHUs MH()OPMAIMM C HMCIIOIB30BAaHUEM TOCYIApCTBEHHON HHTETPHUPOBAHHOM
MH()OPMAIIMOHHOW CHUCTEMBI YIpaBIEHUs OOIIECTBEHHBIMH (UHAHCAMH "DIIEKTPOHHBIN OrOKeT"
BCTynaer B cuiy c 1 suBaps 2016 .

5. Hna perucrtpauuu Ha OQUIHUAIBHOM caiiTe pyKOBOJUTENb YIOJIHOMOYEHHOTO OpraHa (WiH
YIIOJIHOMOYEHHOE UM JIUI0) (QOpMHUpPYET M HampasiseT B (opMe D3JIEKTPOHHOTO JIOKYMEHTa C
UCIIOJIb30BaHUEM  TOCYIApCTBEHHOM  HMHTErpUpPOBaHHOM  HMH(OPMALIMOHHOW  CHUCTEMBI  YIPaBIICHUS
o0IIeCTBeHHBIMM  (puHAHCaMU "DJIEKTPOHHBIM Oro/KeT" B TeppuTOpHaibHbI opran PenepaabHOro
Ka3HauelCcTBa 110 MECTY HAXOKJEHHs YIIOJTHOMOUYEHHOTO OpraHa 3asBKy Ha PEerucTpaiuio Ha oQULuaIbHOM
caiite o ¢opme cornacHo npuiao:keHuro Ne 1 x Hacrosmemy Ilopsiky (nanee - 3asBka Ha pErUCTPALMIO).

K 3asBke Ha perucrpaluio yHOJIHOMOYEHHBIN OpraH Mpe/CTaBiseT MOJydyeHHbIEe B pe3yJibTaTe
CKaHMPOBAHUS JOKYMEHTOB Ha OYyMa)KHBIX HOCHUTEJSX O3JIEKTPOHHBIE 00pa3bl CIEIYIOUUX TOKYMEHTOB
(mamee - 3JIEKTPOHHBIE 00Pa3bl TIOKYMEHTOB):

OpPraHMU3alMOHHO-PACIOPSAUTEIbHBI JOKYMEHT YIOJIHOMOYEHHOIO OpraHa, yCTaHABIMBAOLIUI
MOJTHOMOYHSI paOOTHUKOB YIOJIHOMOYEHHOW OpraHM3allMM Ha pa3MelleHue nHpopmanuu Ha opULraIbHOM
caiire;

3aKOHO/ATeNbHBIN akT cyObekTa Poccuiickoii ®enepanuu, ONpenessIONMi IMepeaadyy opraHam
MECTHOTO CaMOYIIPaBJICHUS] TOJIHOMOYMH OpraHOB TOCYAAapCTBEHHOW BiacTH cyOBekToB Poccuiickoit
®enepannu B cepe OXpaHbl 30POBbS B COOTBETCTBUH € YaCThIO 2 cTaThl 16 OenepanbHoro 3akona "O0
OCHOBaX OXpPaHbI 310pOBbs rpaxkaad B Poccuiickoit @eaepanun” (1u1s1 OpraHoB MECTHOTO CaMOYIIPABIICHUS,
OCYILECTBISIONIMX OpraHM3alMio TMPOBEACHUS HE3aBUCHMOM OIEHKM KadecTBa OKazaHUs YyCIyr
MEIUIUHCKIMHU OPTaHU3aLUsIMH).



B cnyuae ecniu  3agBKa Ha  PETHCTPALMIO  IOJANMCBHIBAETCS  YIOJIHOMOYEHHBIM  JIULIOM
YIOJIHOMOYEHHOIO OpraHa, JOMOJHUTEIBHO MPEACTABISIETCS TOKYMEHT, MOATBEPKIAIOIIMA MOJIHOMOYHS
YIOJIHOMOYEHHOTO JINLA YIIOJIHOMOUYEHHOTO OpraHa.

3asiBKa Ha PErMCTpPalMIo, CO3/IaHHAas B (opMe 3JIEKTPOHHOTO JOKYMEHTa, U DJIEKTPOHHBIE 00pa3bl
JOKYMEHTOB IOJMHUCHIBAIOTCS YCHJIGHHOW KBaIM(UIIMPOBAHHOM SJIEKTPOHHOM MOANMUCHIO (Hanee -
AJIEKTPOHHAS TOANKCH) PYKOBOAUTENS YIOJTHOMOYEHHOIO OpraHa (MM YIIOJTHOMOYEHHOTO UM JIUIA).

6. Ilpu oOTCyTCTBHM TEXHHYECKOH BO3MOXKHOCTH pETUCTpAllMM Ha OQUIMAIBHOM caiTe B
COOTBETCTBUM C HYHKTOM S5 Hactosero Ilopsnka pykoBoauTenb  yIOJIHOMOYEHHOIO  OpraHa
(YNOJTHOMOYEHHOE UM JIMLO) MPEACTABISAET B TEppUTOpUaIbHbIE opraH denepaibHOro KazHadelcTBa IO
MECTY HaXO0KJIE€HUS YIIOJHOMOYEHHOTO OpraHa 3asBKYy Ha PETMCTpaluio B (popme TOKyMEeHTa Ha OyMaKHOM
HOCHUTEJIE B JBYX JK3EMIUIPAX, a TaKKE 3aBEPEHHBIE YIOJIHOMOYEHHBIM OPraHOM KOIIMHU JIOKYMEHTOB,
MIPEeAYCMOTPEHHBIE MYHKTOM 5 HacTosero [lopsaka, B oqHOM 3K3eMILIsIpe.

3aBepeHue KOIUM JOKYMEHTOB OCYILECTBIISETCS PYKOBOJIUTENIEM YIOJHOMOYEHHOIO opraHa (WMiau
YIOJIHOMOYEHHBIM MM JIMIIOM) ITyTEM IMPOCTABJICHHUS HA KOIMMH JOKyMEHTa Hajamucu "BepHo", momkHOCTH
JIMIA, 3aBEPHUBILErO KOMHUIO JOKYMEHTAa, €ro JMYHOW IOANUCH, paciin(pOBKHU TOANUCH, COIEpIKaIIeH
baMuIMI0O ¥ UHUIMAIBL, JaThl 3aBEPEHUs KOMHUU JOKYMEHTA M CKPEIUICHUS IeYaThio YIOJIHOMOYEHHOTO
Oprasa.

3asiBKa Ha peructpauuio B (Qopme [gOKyMeHTa Ha OyMa)XHOM HOCHUTENE TOAMHUCHIBAETCS
PYKOBOJUTENIEM YIOJIHOMOYEHHOI'O OpraHa (MM YIOJTHOMOUYEHHBIM UM JIMIIOM) C YKa3aHUEM JOJDKHOCTU U
pacindpoBKU MOAMKCH, coAepxalield (aMIInI0 U HHUIMAIIBI, U CKPEIUISIETCS MeYaThlo YIOJIHOMOYEHHOIO
Oprasa.

7. B ciaydae HEoOXOIMMOCTH BHECEHHS HW3MEHEHUN B 3asfBKy Ha PETUCTPAIMI0 PYKOBOJIUTEIH
YIIOJIHOMOYEHHOTO OpraHa (MiIu YIOJIHOMOYEHHOE UM JIMLO) (POPMHUPYET U HAMIPABISAET B TEPPUTOPUATBHBIN
opran denepaJbHOrO0 Ka3HA4eiCTBA MO MECTY pETrUCTpaluy YIOJHOMOYEHHOIO OpraHa 3asBKy Ha
M3MEHEHHE PETUCTPALIMOHHBIX CBEACHUH Ha O(HUIMAIBHOM caiTe 1o (hopMe COrfIaCHO MPHUJI0KEHHI0 Ne 2 K
Hacrosiemy [lopsiaky (manee - 3asBKa Ha BHECEHHUE U3MEHEHUH ).

K 3asgBke Ha BHECEHME M3MEHEHHMI YIOJIHOMOYEHHBIM OpraH NpEICTaBiIsIeT JOKYMEHTHI,
MIPEAYCMOTPEHHBbIE MYHKTOM 5 Hacrosimiero Ilopsaka, B COOTBETCTBHM C KOTOPBIMH OCYHIECTBISETCS
BHECEHUE U3MEHEHUN B pETUCTPAllMOHHBIE CBEICHUS.

8. B ciayuae nukBUAAIMM YIOJHOMOYEHHOIO OpraHa, peOpraHu3alyy YIOJIHOMOYEHHOTO OpraHa B
dbopme ero CiIusHUS, NPUCOCAMHEHHS WIM pa3feieHHs, INPEKPaIIeHUs YIOJIHOMOYCHHBIM OpraHoM
BBITIOJIHEHHST (DYHKITUH, TPETyCMOTPEHHBIX NMYHKTOM 2 Hactosiiero [lopsiaka, yrmoaHOMOYEHHBINM OpraH
(dbopMHUpPYET U HAMPABISIECT B TEPPUTOPHANILHBIN opran denepaabHOro Ka3HAYeCcTBa IO MECTY PETUCTPAIIUU
YIOJHOMOYEHHOTO OpraHa 3asBKy Ha IMpeKpalleHue JOCTyna K pa3MelIeHHuIo HHQopMaluu Ha
ourmansHOM caiite o ¢opme corsacHo mpuao:keHuio Ne 3 x Hacrosmemy llopsnaky (manee - 3asiBKa Ha
MIpEKpaIcHue).

K 3asBKe Ha mpekpalleHHe YINOJIHOMOUYEHHBI OpPraH IMpeaCTaBiIseT AOKYMEHT (bl), SBISIOLIMMCS
(ecst) ocHOBaHHMEM TMPEKPAIIEHUS JOCTYIA K pa3MEIICHUIO HH(OpMAIMK Ha OPUITHATHFHOM CaiTe.

9. 3asiBka Ha BHECEHUE U3MEHEHUI, 3asiBKa HA MIPEKpAILEHUE U JOKYMEHTHI, yKa3aHHbIE B IyHKTAX 5
u 8 nacrosuiero [lopsnka, GopmMupyrOTCs, TOAMUCHIBAIOTCS U HAIIPABIISAIOTCSA YIOJIHOMOYEHHBIM OPraHOM B
TeppUTOpHaIbHBI  Opran denepanbHOro KasHadyelcTBa B IOPSAAKE, COOTBETCTBYIOIIEM IOPSIKY
dbopMUpOBaHUs, MONAMUCAHUS W HANpaBJICHUS B TeppUTOpUAIbHBIN opran denepanbHOro Ka3HaueHcTBa
3asBKU Ha PErHCTpalUIO ¥ JOKYMEHTOB, YKa3aHHBIX B IIyHKTax 5 - 6 Hacrosmero [lopsaka.

10. Teppuropuanbubiii opran denepasbHOr0 Ka3HAYEMCTBA OCYIIECTBIISIET PACCMOTPEHHE 3asBKU Ha
PETUCTPALINIO, 3asIBKA HA BHECEHHE U3MEHEHUH, 3asBKU Ha MPEKPAILEHUE U TOKYMEHTOB, IPEICTABICHHBIX B
COOTBETCTBHUU C MyHKTaMH 5 - 9 HacTosiero [lopsinka, u mpoBepKy:

COOTBETCTBUS 3aBKM Ha PETUCTPALINIO, 3asIBKM HAa BHECEHHE U3MEHEHMM, 3asBKM HA MPEKpAIlIECHUE U
MIPEJICTaBICHHBIX TOKYMEHTOB TpeOoBaHuaM Hactosmero [lopsaka;

COOTBETCTBHSI HMH(OPMAIIUK, COJIEpKaIEHCsl B 3asBKE Ha PETUCTPALMIO, 3asgBKE HAa BHECCHHE
W3MEHEHUH, 3as8BKE Ha MIPEKPAICHUE, IPEICTABICHHBIM JOKYMEHTAM;

COOTBETCTBHSI CBEJICHUI 00 YITOJTHOMOUEHHOM OpraHe, YKa3aHHBIX B 3asBKE Ha PETHCTPALIMIO, 3asBKE
Ha BHECEHUE M3MEHEHMI, 3asBKE Ha MPEKpalleHNe CBEACHHUSIM peecTpa yYaCTHHUKOB OI0/KETHOTO Ipoliecca
U UHBIX IOPHIUYECKUX JIML, HE SBISAIOMIMXCA YYaCTHHUKAMH OIOJDKETHOrO Mpoliecca, BEACHUE KOTOPOTo
OCYIIIECTBJISIETCS. B COOTBETCTBUHM C MpHKa3oM MuHuctepcTtBa puHaHcoB Poccmiickoit deneparuu ot 23
nexabpst 2014 r. Ne 1631 "O Ilopsake (QopMHUpOBaHUS W BEICHHS peecTpa yYaCTHHUKOB OFOKETHOTO
mpouecca, a TakkKe OPUIMYECKUX JIUL, He SBJSIONIMXCS YYaCTHUKOM OrokeTHoro mpoiecca”



(3apeructpupoBan B MunucrepctBe roctuiuu  Poccuiickoit  @enmepaumu 9 despans 2015,
pEerucTpallMOHHbBIN No 35954; OdunmanbHpIT WHTEPHET-NOPTAI MIPaBOBOI1 uHdopmauu
http://www.pravo.gov.ru, 13 d¢espans 2015 1., Ne 0001201502130049) (nmanee - peecTp y4aCTHHKOB
OI0DKETHOTO TpOIIecca).

11. B cnoyyae mNOJOXKHUTENBHOIO pe3ysbTaTa IMPOBEACHUS IPEIyCMOTPEHHONM HyHKTOM 10
Hacrosiero Ilopsnka npoBepky 3asiBKM HAa PETUCTPALIMIO, 3asIBKM Ha BHECEHHE MU3MEHEHUN U JOKYMEHTOB,
IIPEJICTABICHHBIX YIIOJIHOMOUYEHHBIM OPraHOM B COOTBETCTBUU C MyHKTamMu S - 7 Hactosmero Ilopsaka,
TeppPUTOPHATBHBIM opraH denepalbHOrO0 Ka3HA4YeMCTBA B TEYCHHE CEMU pabOYMX JTHEH, CICTYIOIIMX 3a
JTHEM HUX TOJy4YEHUS:

peructpupyer (BHOCUT HM3MEHEHHS B PETUCTPALlMOHHBbIE JAHHBIE) YIOJIHOMOYEHHBIH OpraH u
npecTaBUTeNel YIOJTHOMOYEHHOTO OpraHa Ha O(UIMaIbHOM CalTe;

BO3BpAIla€T B YIOJHOMOYEHHBIM OpraH OJMH JK3EMIUIIp 3asABKM Ha PErUCTPALMIO, 3asiBKU HA
BHECCHHE W3MEHEHMH, MpPEJCTAaBICHHOM B (opme JOKyMeHTa Ha OyMa)XKHOM HOCHUTENe, C OTMETKOH
TeppUTOpHATBHOTO opraHa @exepaqbHOTO Ka3HAYCHCTBA O pETUCTpalui (BHECEHWHW W3MEHEHUH B
perucTpanroHHble JaHHbIC) Ha O(UIMATIBHOM CalTe;

HaIpaBjsieT B YINOJHOMOYEHHBIM OpraH, NPEICTAaBUBIIMI 3asBKy Ha PETUCTPALMIO, 3asBKY Ha
BHECCHHE H3MEHEHMH B (opMe 3JIEKTPOHHOTO JOKYMEHTa, YBEAOMIIGHHE O pETrUcCTpaluu (BHECEHHU
M3MEHEHUH B PETUCTPALMOHHBIE TaHHBIE).

12. B cnyyae MOJOXHUTENBHOIO pe3ysbTaTa IMPOBEACHUS IPELyCMOTPEHHONM HMyHKTOM 10
Hacrosimiero llopsnka mpoBepkn 3asBKM Ha IPEKpalleHME M JOKYMEHTOB, IPEJCTaBICHHBIX
YIOJIHOMOYEHHBIM OpPraHOM B COOTBETCTBUU ¢ MyHKTOM 8 Hacrosiero Ilopsaka, TepputopuanbHbIil opral
denepanbHOTO Ka3HAYCHCTBA B TEUCHUE CEMU PaO0OYMX JTHEH, CICIYIONTUX 3a JHEM UX MMOTYUCHUS:

IpeKpalaeT JOCTYN YIMOJHOMOUYEHHOTO OpraHa K pasMelleHHI0O HH(pOpMalMu Ha OQHUIHMATIBHOM
caiire;

BO3BpAIIlAET YIIOJIHOMOUYEHHOMY OpraHy OJMH SK3EMILUIAP 3asBKHU Ha MPEKpalleHUE, IPEICTaBIECHHOM
B (opme nokymeHTa Ha OyMa)kKHOM HOCHUTENE, C OTMETKOW TeppuUTOpUaibHOro opraHa denepalbHOTO
Ka3Ha4yelcTBa O MPEeKpaleHUH JOCTyIa K pa3MeIeH!o HHpopMaIu Ha OQUIIHATILHOM CalTe;

HAIpaBIIIe€T YMOJHOMOYEHHOMY OpraHy, NpeJICTaBUBIIEMY 3asBKYy Ha IpeKpaileHue B ¢opme
ANEKTPOHHOIO JOKYMEHTa, YBEIOMJIEHHME O NPEKpalleHUM JOCTyla YHIOJHOMOYEHHOIO oOpraHa K
pasMereHnro HHGopMaIui Ha OPHUITMAIBHOM CalTe.

13. B ciydae oTpuLIaTENBHOTO Pe3yibTaTa IPOBEAEHUS IPEyCMOTPEHHON MYHKTOM 10 HacTosdiero
[Topsiaka mpoBEpKH 3asBKHM HAa PETMCTPALIMIO, 3asBKM HAa BHECEHHE M3MEHEHUH, 3asiBKM HA MPEKpaIlEHUE U
JOKYMEHTOB, MPEJCTABJICHHBIX YIIOJTHOMOYEHHBIM OPIaHOM B COOTBETCTBUU C MyHKTaMH 5 - 8 HacTos1iero
[Topsinka, TepputopuanbHbiii oprad denepanbHOr0 Ka3HaueHCTBA B CPOK HE MO3/IHEE CEMH pabOuYuX JTHEH,
CJIEIYIOIUX 32 JIHEM UX IOJIy4YEHUS:

B ClIy4yae MpEJCTaBICHUS 3asBKM Ha PErUCTPALMIO, 3asBKM HAa BHECEHHWE W3MEHEHMI, 3asBKM Ha
IpeKpalleHue U JOKYMEHTOB, MPEIYCMOTPEHHBIX MyHKTaMHu S - 8 Hacrosmero Ilopsaka, Ha OymakHOM
HOCHUTEJIE BO3BpALACT YINOJIHOMOYEHHOMY OpraHy OJUH ASK3EMIUISP 3asBKHM Ha PErUCTPAlLMIO, 3asBKH HA
BHECEHUE W3MEHEHUH, 3asBKM Ha MPEKpalleHHE, C OTMETKOH TEeppUTOpPHAIbHOTO opraHa denepanbHOroO
Ka3Ha4yeiCTBa O BO3BpATe JTOKYMEHTOB B CBSI3M C OTPHULATENIBHBIM PE3YJbTaTOM MPOBEPKH JOKYMEHTOB U
JOKYMEHTBI, IPElyCMOTPEHHbIE IyHKTaMu 5 - 8 HacTosuero [lopsaaxa;

dbopMupyeT M HampapiseT YHNOJHOMOYEHHOMY OpraHy MpPOTOKOJ PAacCMOTPEHHS JOKYMEHTOB C
YKa3aHHEM IIPUUMH OTPHULATEIBHOTO pe3yJibTaTa NpOoBEACHU TpoBepKkHU (aanee - [Iporokou).

14. OT™MeTka TeppUTOpHATBLHOIO opraHa deAepasbHOTO Ka3HA4YEHCTBA O PErHCTpaIlid, BHECEHHH
U3MEHEHUH B PETrUCTPAllMOHHBIC JaHHBIC, IMPEKPAIICHUH JOCTyNa K pPa3MEUICHHWI0 WH(POpPMAalUU Ha
oduIMaTbEHOM caiiTe, yKka3blBaeMas B 3asiBKE€ Ha PETHCTpAIIO, 3asBKE Ha BHECEHHE U3MEHEHUN WM 3asBKe
Ha TMPEKpaIleHue COOTBETCTBEHHO, a Takxke [IpoTokon, ¢GopMHUpyeMBblil TeppUTOPHATBEHBIM OPTraHOM
denepanbHOTO Ka3HAUEHCTBA B COOTBETCTBUU ¢ MYHKTOM 13 Hacrosiero [lopsinka B popme mokymeHTa Ha
OyMa)XHOM  HOCHUTENe, TOANUCHIBAIOTCS  YIMOJHOMOYEHHBIM  JIMIIOM  TEPPUTOPHAIILHOTO  OpraHa
®enepalibHOTO Ka3HAUEHCTBA C yKa3aHUEM JOJKHOCTH, PaCIIM(PPOBKH MOAMKUCH, COAEpIKAIleH NHUIHAIIBI U
dbamMuIUI0 YIOJTHOMOUYEHHOTO JIHMIa TeppUTOpualibHOro opraHa dexepanbHOro Ka3HayeicTBa, HOMepa
TenedoHa OTBETCTBEHHOTO UCIIOJIHUTENS U JaThl, 0)OPMIICHHOH CIIOBECHO-ITU(POBBIM CIIOCOOOM.

15. VYBemomnenuss u IlpoTokon, Qopmupyemble TeppUTOpHAIbHBIM opraHoM denepanbHOTO
Ka3HayeiicTBa B cooTBeTcTBUM ¢ NyHKTamMu 11 - 13 mactosimero Ilopsinka B dopme 3JIeKTpOHHBIX
JOKYMEHTOB, ITOANKUCHIBAIOTCS AIEKTPOHHOM NOIUCHIO YIIOJTHOMOUYEHHOTO JIMLA TEPPUTOPUAIILHOTO OpraHa
denepanbHOTO Ka3HAYECTBA.
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16. ®enepajibHOEe Ka3HAYEHCTBO TMpeKpamaer HAOCTYNl YINOJHOMOYEHHOI0 OpraHa K
pasMelleHHI0 HH(POPMAaNMH HA OPHMUIMAJIBHOM caiiTe 0e3 MOJTy4YeHHUS] TEPPUTOPHAJBHBIM OPraHOM
@deepabHOIO0 Ka3HAYeHCTBA OT YINOJHOMOYEHHOIO OpPraHa 3asiBKH Ha I[peKpalleHue B
coorBercTBUM ¢ HacrosmuMm Ilopsinkom, B caydae mosaydeHusi ®DegepaibHbIM Ka3HadelCTBOM
COOTBETCTBYIOLIE MH(OPMAIIUN U3 PeecTPa YYACTHUKOB OIOIKETHOI0 IMpolecca.

B ciayuyae npekpaineHust 10CTyna ynoJJHOMOYEHHOI0 OPraHa K pa3MelleHHI0 HHPOpMAaIuu HA
opunuaJIbHOM caiiTe 0e3 MOJy4eHUs] TEPPUTOPHAIBbHBIM opranomM PenepajbLHOr0 KazHadeicTBa OT
YIIOJTHOMOYEHHOI'0 OpPraHa 3asiBKH Ha IpeKpamlieHHe B cooTBeTcTBHH ¢ HactosiimmMm Ilopsinkom,
TepPPUTOPHAJILHBIN opran ®egepajibHOro Ka3Ha4veiicTBa B CPOK He MO3/1Hee JHs, NMpeIlIecTBYOLero
JAHI0 TNpeKpalleHusi AO0CTyNa YHNOJHOMOYEHHOIO OpraHa K pasMelleHHMI0 HH(popmanum Ha
opuIuATLHOM caliTe, HANPaBJIsAeT YIOJHOMOYEHHOMY OPraHy yBeloMJeHHe O NPeKpalleHuH A0CTyIa
YIOJJHOMOYEHHOI0 OpraHa K pa3sMelleHHI0 HH(oOpMauMU Ha O(PUUHMAIBLHOM CcaliTe B IOPsSAKe,
YCTAHOBJIEHHOM NYHKTOM 12 Hacrosimero Ilopsiaka.

17. NUndopmanus pa3Memiaercss yIOJIHOMOYEHHBIMH OpraHaMHM Ha O(HIMAIBHOM caiiTe myTem
3aMoJHEHUs SKpaHHBIX (opM BeO-uHTEep(deiica nHPOPMAITMOHHONW CHCTeMBbl O(UIIMATLHOTO caiiTa (nanee -
MHPOPMALIMOHHAS CUCTEMa) CBEACHUSAMH, C(QOPMHUPOBAHHBIMH B COOTBETCTBUM C  IIpaBHJIAMH,
YCTaHOBJICHHBIMU HacTosmuM [lopsiakom.

[Ipu 3amonHeHUH 3KpaHHBIX (opM BeO-uHTepdeiica MHPOPMAMOHHONW CHUCTEMBI MPUMEHSIOTCS
CIPAaBOYHMKH, PEECTPbl U KiIacCU(PHUKATOPHl B COOTBETCTBUU C MpPaBUIaAMH, YCTAHOBJIEHHBIMH HACTOSIIUM
ITopsaxom.

ObecrnieyeHre COOTBETCTBHSI pa3MeliaeMoil MHpopMaluu cBeaeHusM EaumHOro rocymapcTBeHHOTO
peectpa  IOPUIMYECKUX  JIMI[  OCYIIECTBIISIETCS ~ IOCPEACTBOM  HCIIONB30BaHUS  WH(pOpMAINH,
npeaocTasigemMoit @eaepanbHOMY Ka3HAYEHCTBY U3 YKa3aHHOTO PeecTpa.

18. JlokyMeHTBI, pa3MellaeMble Ha O(PHIMAIBHOM CaiTe, (OPMHUPYIOTCS B BHUJE SJICKTPOHHOTO
oOpa3a OyMa)KHOTO TOKyMEHTa, CO3JJaHHOTO MOCPEACTBOM €r0 CKaHUPOBaHUs, WIH B (hOpMe DIEKTPOHHOTO
JIOKYMEHTA, €CJIH JJOKYMEHT C(POPMHPOBAH B SJICKTPOHHOM BH/IE.

DJEeKTpOHHBIE TOKYMEHTHI U 3JIEKTPOHHBIE 00pa3bl JOKYMEHTOB JOJIKHBI UIMETh PACIPOCTPaHEHHbBIE
OTKpBITHIE (hOopMaThl, 0OECTIEUNBAIOIINE BO3MOKHOCTh IIPOCMOTpA BCEro JTOKYMEHTa JInbo ero ¢parMeHra
CpeacTBaMH OOIIETOCTYITHOTO MPOrPaMMHOTO O0ecreueHus: MpocMoTpa HHPOPMAIMK U JOKYMEHTOB, U HE
JOJDKHBL  OBITh  3alIM(pOBaHBl WM 3alMINEHBl CpPEACTBAMH, HE MO3BOJIOIMIMMHU OCYLIECTBUTh
O3HAKOMJIEHHUE C UX COJCPKUMBIM 0€3 JOMOIIHUTENBHBIX MPOTPAMMHBIX WM TEXHOJIOTHYECKUX CPEICTB.

[Ipu pasmemiennn Ha oduIMaTbHOM caiite ¢dotorpaduii MCHONB3YIOTCS (ailibl MyIbTHMEINA
dbopmara ".jpeg" u coOMOIAIOTCS CACTYIONINE TPEOOBAHUS:

dotorpadus J0mKHA OBITH IIBETHOM;

pasmep dororpadun 100 x 100 nukcenei;

n300pakeHHe JOKHO OBITh Ha OMHOTOHHOM (hoHE Oe3 TeHell;

Ha (hoHEe N300PAKEHUS HE TIOJDKHO OBITh MOCTOPOHHUX OOBEKTOB.

19. Mudopmanus, pa3meniaemas Ha O(QUIIHATIBHOM caifte, pOpMHUPYETCsl Ha TOCYAapCTBEHHOM SI3BIKE
Poccuiickoii @enepanuu. JOMoOTHUTEIBRHO MOJHOE HAMMEHOBAHME WHOCTPAHHOTO IOPHAMYECKOIO JIMIIA,
COKpalleHHOe U (UPMEHHOE HAMMEHOBAHUS MHOCTPAHHOTO IOPHIMYECKOTO JiMa (MpH HAIUYHMM), a TaKKe
aZipec MecTa HaXOKJE€HUSI HHOCTPAHHOTO IOPUIMYECKOrO JIUIa B CTPaHE PErUCTPAIlMU MOTYT YKa3bIBaThCS C
UCTIOJIb30BaHUEM OYKB JIATHHCKOTO ajihaBUTA.

20. Uadopmanus, pazmeniaemasi Ha opUITHATBLHOM caiiTe, GOPMHUPYETCS B COOTBETCTBUU C COCTABOM
uHpOpMaLlMK, YTBEpXKIAaeMbIM NpuKazoM MunucrtepcrBa ¢unancoB Poccuiickoir @Denepanuu, B
COOTBETCTBMHM C abd3ameM aBaanarb nATbIM craTtbu 36.1 3akona Poccuiickoit ®enepaunu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit @enepaunn o KynapType", 4yacTbio 14 cratbu 23.1 OenepanbHOro 3akoHa
"OO0 ocHOBax COIMAILHOTO OOCTyXuBaHus TpaxaaH B Poccuiickoit ®deneparun, yactoio 13 crarbu 79.1
®enepanbHoro 3akoHa "OO ocHOBax OXpaHbI 3710pOBbs rpaxaaH B Poccuiickoit @exepanun, yactsio 11
cratbu 95.2 OenepanpHoro 3akona "O06 o6pazoBanuu B Poccuiickoit deneparuu’.

21. Wuadopmarms pazMemniaercs Ha O(UIMATBHOM caiiTe B TeueHHEe 5 pabodymx AHEH cOo JHS
yTBEpKACHUS (BHECEHUS] U3MEHEHM, OTMEHBI) COOTBETCTBYIOIIUX TOKYMEHTOB, Ha OCHOBE KOTOPBIX OHa
dbopmupyertcs.

22. Ha opunmansHOM caiiTe He pa3Mernaercs HHopMaIus, coaepsKaias CBECHUS, COCTABIISIONINE
rOCyJlapCTBEHHYIO0 TailHy, M (WIM) CBEIECHMs, AOCTYIl K KOTOPbIM OIpaHUYEH B COOTBETCTBHU C
(dbenepalbHBIMU 3aKOHAMU (J1aJ1ee - CBEJICHUSI OTPAHUYCHHOTO JOCTYTIA).



23. Undopmanus, pazMeniaemas Ha oQUIIMATHFHOM CaiiTe, OIMUCHIBACTCS AJICKTPOHHOUN MOIMUCHIO
JIM1A, UMEIOILEro MPaBo ACHCTBOBATh OT MMEHH YITOJIHOMOYEHHOI'O OpraHa.

24. CpexnctBa o¢UIMAIBHOTO caiiTa 00ECIEYMBAIOT BO3MOXHOCTH YIOJHOMOYEHHOMY OpraHy
BHU3YaIM3alMi pa3MelaeMoi CTPYKTypupoBaHHON MH(popManuu B rpadguueckom dopmare, B TOM YHCIE B
(dbopmMe TMHAMUYECKHUX BPEMEHHBIX PAJOB, B (JOPME PEUTHHIOB U UHBIX MPEIYCMOTPEHHBIX O(QUIHMATIBHBIM
caiitom ¢opmax uHporpaduxu.

25. Ilpu ¢opmupoBaHUU CBeJACHUN 00 YHNOJTHOMOYEHHOM OpraHe YKas3bIBaeTcs CleAyrolas
nHpopmanus:

[I0OJIHOE HAMMEHOBAHME YIOJIHOMOUYEHHOIO OpraHa B COOTBETCTBUM CO CBEeACHHUAMU EnunHoro
roCyAapCTBEHHOIO peecTpa IOPUINIECKUX JINLL;

COKpalleHHOE HauMEHOBAHHE YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBUU CO CBEACHHUAMU EnuHOro
rOCyAapCTBEHHOTO peecTpa IOPUINICCKUX JIHII (TTPU HATMYWH );

KOJA W HauUMEHOBAaHHE OPraHU3alMOHHO-TIPABOBOM  (POPMBI  yIIOJIHOMOYEHHOTO OpraHa B
coOTBETCTBUH ¢ O0IEPOCCHIICKUM KJIaccu(PUKATOPOM OPraHU3aMOHHO-TIPABOBBIX (HOPM;

UICHTU(QHUKAIIMOHHBII HOMEp HaJIOTOIJIaTebIINKa YIOJHOMOUYEHHOTO OpraHa B COOTBETCTBHH CO
CBUJIETEIBCTBOM O IMOCTAHOBKE HA YYET B HAJIOTOBOM OpPraHE;

KOJ TNPUYMHBI U JaTa IOCTAHOBKM Ha Y4€T B HAJOrOBOM OpraHE YIOJIHOMOYEHHOIO OpraHa B
COOTBETCTBHUH CO CBUJIETEIBCTBOM O MOCTAHOBKE HAa YYET B HAJIOTOBOM OPIaHE;

MHpOPMALIUSA O MECTE HAXOXKACHHUS YIIOJTHOMOUEHHOT'O OpPraHa, BKII0Yast:

ITOYTOBBIM MHIEKC MECTA HaXO0K/JICHNS YIIOJITHOMOYEHHOTO OPIaHa;

HauMeHoBanue ctpaHbl (Poccuiickass ®Denepamusi) U KOA CTpaHbl B COOTBETCTBUU C
Oobmepoccuiickum KiaaccuGuKaTopoM CTpaH MUPA;

HauMeHoBaHue cyOnekTa Poccuiickoit denepanuu B cOOTBETCTBUU € (DeIEpaTUBHBIM YCTPOKWCTBOM
Poccuiickoii  ®denepanuu, omnpeneneHHbM cratbe 65 Konctutymum Poccuiickoit ®depeparnuu, u
COOTBETCTBYIOLIEE KOJ0BOe 0003HaueHne cyobekra Poccuiickoii @enepanum;

HAaVMEHOBAaHHE MYHULUIIAJIBHOTO paiioHa, TOPOACKOrO OKpyra WM BHYTPUTOPOACKON TEPPUTOPUU
(mms ropoioB (henepanbHOTO 3HAUEHUS) B cOcTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WJIM CEJIbCKOIO MOCEJIEHHS B COCTaBE€ MYHHIIMIIAJLHOTO paioHa (1S
MYHHIIMIIAJIBHOIO pailoHa) WM BHYTPUTOPOACKOTO paliloHa FOPOJCKOT0O OKpYra;

HAaVMEHOBAHHME HACEJICHHOTO0 IyHKTA, KOJ TEPPUTOPUU HACEJIECHHOTO IYHKTa B COOTBETCTBUHU C
OO01epoccuiickuM KJIaccu(puKaTopomM TEPPUTOPUI MYHHIIMIIAIBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHON CTPYKTYPHI (TP HAJIHUUN);

HAaUMEHOBAHUE IEMEHTA YIMYHO-I0POKHOM CETH (IIpU HAIMYUK);

THIl U HOMEP 37aHUs1, COOPYKEHHUS;

TUI ¥ HOMEP NTOMEILEHUS, PACIIOIIOKEHHOTO B 3[JaHUH WU COOPYKEHUU;

HOMEpa TenedOHOB;

azpeca dJIEKTPOHHOU IOYTHI;

GYHKIIUM ¥ TOJHOMOYHMS YIOJHOMOYEHHOTO OpraHa B COOTBETCTBUM C HOPMATHUBHBIM IMPAaBOBBIM
(IpaBOBBIM) aKTOM, OIIPEJEISIONIMM (DYHKIIMU U TIOJIHOMOYHS YITOTHOMOUEHHOT'O OpraHa;

PEKBU3UTHI HOPMATUBHOI'O MPABOBOTO (IIPABOBOI0) aKTa, OMpeAesSoniero (pyHKIUN U MOJTHOMOYHS
YIOJIHOMOYEHHOTO OpraHa:

HAaUMEHOBAaHUE BHUJ]a HOPMATUBHOI'O MIPABOBOTO (MIPaBOBOT0) aKTa;

JaTa MPUHIATHSI HOPMATUBHOTO IIPaBOBOTO (IIPaBOBOT0) aKTa;

HOMEP HOPMATHUBHOT'O NMPABOBOTO (ITPAaBOBOTO) aKTa;

HauMEHOBAHHWE HOPMATUBHOTI'O IPABOBOTO (IIPaBOBOI0) aKTa (MpU HATMYHH);

AO03ar1 1BajIaTh MECTOi MyHKTa 25 BeTynmaer B cuury ¢ 1 saBaps 2016 r.

KO/ YNOJHOMOYEHHOI0 OpPraHa B COOTBETCTBHM C pPeecTPOM YYACTHHUKOB OIOKETHOIO
npouecca.

K nrdpopmanmu o GyHKIHSIX U TTOJTHOMOYHSIX YIIOJTHOMOYEHHOTO OpPTaHa MpujlaraeTcss HOpMaTUBHBIN
MPaBOBOH (MPABOBOIA) aKT, KOTOPHIM ONPEAETAIOTC (GYHKIIUU U TIOJTHOMOYHS YIIOJTHOMOUYEHHOTO OpraHa.

[Ipu dbopmupoBannyr WHGOPMAIMK O MECTE HAXOXKJEHHUS YIMOJHOMOYEHHOTO OpPraHa YKa3bIBaeTCs
MECTO HaXOXJAEHHs MOCTOSHHO JIEWCTBYIOIIETO HCIOIHUTEIBHOIO OpraHa YIOJIHOMOYEHHOTO opraHa (B
CIydae OTCYTCTBHSI TOCTOSHHO JEHCTBYIOIIETO HWCIOJHUTEIHFHOTO OpraHa yIOJHOMOYEHHOTO oOpraHa -
WHOTO OpraHa, HMMEIOUIEro IMpaBO ACHCTBOBATH OT HWMEHHM YIOJIHOMOYEHHOTO OpraHa), Mo KOTOpOMY
OCYIIIECTBJISIETCS CBSI3b C YIIOJTHOMOYEHHBIM OPTaHOM.

AG3a1 ABaaLAaTh AEBATHINA MyHKTa 25 BeTynaeT B ¢ty ¢ 1 suBaps 2016 r.



O dbopmupoBannn nHbOpMaIy, yKa3aHHOW B a03alle IBaIIaTh ACBATOM ImyHKTa 25, no 1 saBaps 2016 r.
CM. IYHKT 3 HaCTOSILEro NprKas3a
Nudopmanusi 0 moaHOM (COKpPAlIeHHOM) HAMMEHOBAHHUM YIIOJHOMOYEHHOr0 OpraHa, Koae M

HAHUMEHOBAaHUM OPraHU3aUMOHHO-TIPABOBOM (popmbl YIIOJIJHOMOYEHHOI' 0 oprasa,
HAeHTH(PHNKANMOHHOM HOMepe HAJIOrOIUIATEJbIINKA YNOJHOMOYEHHOI0 OpPraHa, Koje NPUYMHBI U
JAaTe IMOCTAHOBKH HAa Yy4YeT B HAJIOTOBOM OpraHe YNMOJHOMOYEHHOI'0 OpPraHa, MecTe HAaXOKACHUS
YIIOJIHOMOYEHHOI0 opraHa ¢opmupyercds B HHGPOPMALMOHHON cHCTeMe aBTOMATHYECKH II0CJIe
YKa3aHUsl KOJA YIOJHOMOYEHHOI0 OPraHa B COOTBETCTBHHM C pPeecTPOM YYACTHHMKOB OKIKETHOIO
npouecca, M COOTBETCTBYeT cBeleHUAM EquHOro rocyiapcTBeHHOro peecTpa IpuAnYecKuXx JIUL.

TAPAHT:

AG3an TpuaaThii IyHKTa 25 BeTynaer B ¢y ¢ 1 suBaps 2016 r.

HNudopmanusi o Koae ynoJTHOMOYEHHOTO OPraHa B COOTBETCTBHHM C PeecTPOM YYACTHHMKOB
010/12KeTHOTO npouecca GopMupyeTcsi aBTOMaTHYeCKH HA OCHOBAHMH CBe/leHUH, NMPeI0CTABJICHHbIX
YIIOJTHOMOYEHHBIM OPraHOM NP AaBTOPHU3alUM U WAeHTH(pHKAuNu HA oUIINATBHOM caiiTe.

26. Ilpu ¢opmupoBaHum cBeneHHH 00 OOIIECTBEHHBIX COBETaX IO TMPOBEICHHIO HE3aBHCUMOM
OLIGHKM Ka4yecTBa YCIYI' OpraHHU3alMsIMH, 00pa3yeMbIX YIOJHOMOYEHHBIMH OpPraHaMHU B COOTBETCTBHH C
a03amamu mecTbIM-IeBATBIM cTaThM 36.1 3akona Poccuiickoii denepanuu "OCHOBBI 3aKOHOJIATEIBCTBA
Poccuiickoit ®enepanmu 0 KyiabType', 4yacTbio 5 crarbu 23.1 DenepanbHoro 3akona "OO ocHOBax
colyaibHOro odciayxuBaHus rpaxnaal B Poccuiickoii @enepanun’, yactbio 4 cratbu 79.1 denepanbHOro
3akoHa "OO OCHOBaX OXpaHbI 30pPOBbs rpaxkiaaH B Poccuiickoit ®deneparuu’, 4yacThio 2 craTbu 95.2
®enepanbrHoro 3akoHa "OO6 obOpasoBanum B Poccuiickoit @enepannu', wim OOIIECTBEHHBIX COBETAX NPH
YIOJHOMOYEHHBIX OpraHax, B cllydyae MPUHSATHUS YIOJIHOMOYEHHBIMU OpraHaMH PeIleHUsl O BO3JIOXKEHUU Ha
OOIIIECTBEHHBIE COBETHI MPHU YIIOJIHOMOYEHHBIX OpraHax ()yHKIMH MO MPOBEACHUIO HE3aBHCUMOW OLIEHKH
KauyecTBa OKa3aHMs YCIyT OpraHu3alksIMU B COOTBETCTBUU C ad3aleM OAMHHAAUATHIM cTaTbu 36.1 3akoHa
Poccuiickoii @enepanyu "OcHOBBI 3akoHOJaTenbcTBa Poccuiickoit denepaunn o KynbType", 4acTbio 7
cratbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaX CONHMAIBHOTO OOCTY)KMBaHUS TpaxkaaH B Poccuiickoi
@enepauun”, yactoio 6 crarbm 79.1 ®denepanbHoro 3akoHa "OO ocHOBaX OXpaHbl 30POBBSl I'paXk/laH B
Poccutiickoii @enepanun", yactoio 3 cratbu 95.2 denepanpHoro 3akona "O06 obpasoBanuu B Poccuiickoi
@enepanun” (nasee - 00IIECTBEHHBIE COBETHI), YKa3bIBACTCA CIIeAyIoIasi HH()OPMAIHSL:

KOJl 1 HAMMEHOBAaHKE OOILIECTBEHHOT'O COBETA;

JiaTa co3JaHusl OOIIECTBEHHOIO COBETA;

(GYHKIIUH 1 TOJIHOMOYUS OOIIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOI'O COBETA,

CBEJCHUS O BO3JIONKEHHH (PYHKIUN OOLIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCHUMOM OLIEHKU
KauecTBa OKa3aHMsl YCIIYT Ha CYLIECTBYIOIINE IIPH YIIOJHOMOYEHHOM OpIraHe OOILECTBEHHBIE COBETHI;

PEKBU3UTHl ~ HOPMATUBHOTO  MPABOBOr0  (IIpaBOBOrO)  akTa  YIOJHOMOYEHHOIO  Oprasa,
OIIPEIEIISAIONIETO MOJIOKEHHE 00 O0IIECTBEHHOM COBETE:

HAaUMEHOBAaHKE BUJ]a HOPMATUBHOI'O MIPABOBOTO (IIPABOBOT0) aKTa;

JiaTa MPUHITHSI HOPMATHBHOI'O IIPaBOBOTO (IIPaBOBOI0) aKTa;

HOMEp HOPMATHUBHOTO MPaBOBOIO (IIPaBOBOI'0) aKTa;

HAaMMEHOBAaHME HOPMATUBHOTO MPaBOBOTO (IIPaBOBOTO) akra (MpU HAJIWYUHU), PEKBU3UTHI
HOPMAaTHUBHOTO TPaBOBOTO (MPaBOBOr0) akTa YHNOJHOMOYEHHOI'O OpraHa, OIPEAENSIONIero COCTaB
OOII[ECTBEHHOTO COBETA;

HAaUMEHOBAaHKE BUJ]a HOPMATUBHOI'O MIPABOBOTO (IIPABOBOT0) aKTa;

JiaTa MPUHITHSI HOPMATHBHOI'O IIPaBOBOTO (IIPaBOBOI0) aKTa;

HOMEp HOPMATHUBHOTO MPaBOBOIO (IIPaBOBOT'0) aKTa;

HAaUMEHOBAHWE HOPMATUBHOTI'O IPABOBOTO (IIPaBOBOI0) aKTa (MpU HAIMYHH);

uHble MHGpOpMaLUs U JOKYMEHTHl O JEATEIbHOCTH OOIIECTBEHHOTO COBETa, pa3MellaeMble Ha
o(umansHOM caiTe o PEUICHUIO YITOJTHOMOUYEHHOTO OpraHa.

Nudopmanius o koje 001IECTBEHHOIO COBETa pa3MeniaeTcs Ha OPUIIMATIbHOM caiiTe aBTOMAaTUYECKU
1ocJe yKa3aHUs HAaMMEHOBAaHUS OOIIeCTBEHHOTo coBera. Ko 00IIeCTBEHHOTO COBETa MMEET CIICAYIONIYIO
CTPYKTYpY:

1, 2 pa3psasl - HOPSIKOBBIA HOMEp CIPABOYHHKA OOIIECTBEHHBIX COBETOB B MH(OPMALMOHHON
cucTeMe, mpucBanBaeMblii HHPOPMAITMOHHOM CHCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psasl - KOJ TEPPUTOPUU TyOITMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUM C OOLIEPOCCHHCKUM KJIACCH(PUKATOPOM



TEPPUTOPUI MYHHUIIMIIATBHOTO 00pa30BaHUM;

11, 12 pa3psiapl - MOPSAKOBBI HOMEpP OOIIECTBEHHOTO COBETAa B pa3pese MyOJMYHO-TIPABOBBIX
o0pa3oBaHMiA.

Nudopmanus o xoje ¥ HAUMEHOBAaHMHM OOIIECTBEHHOTO coBeTa (OpPMHUPYET B HMHGOPMAITMOHHON
CUCTEME CIPaBOYHHK OOIIECTBEHHBIX COBETOB. lIpM HamW4Ynu HAUMEHOBAaHHS OOIIECTBEHHOTO COBETA B
CIIPaBOYHUKE OOIIECTBEHHBIX COBETOB (OpMUPOBaHHE YKa3zaHHOW HHGOpMauu B HHGOPMAIMOHHON
CUCTEME OCYIIECTBIIICTCS MyTEM BBHIOOpPA COOTBETCTBYIOIIETO 3HAYCHHUS U3 CIPABOYHUKA OOIIECTBEHHBIX
COBETOB.

[Tpu ¢popmupoBaHur MHPOPMALMU O COCTaBE OOIIECTBEHHOTO COBETa YKA3bIBAIOTCS CIEIYIOLIHE
CBEICHHUS:

dbamuns, UMs, OTYECTBO WieHa OOIIECTBEHHOTO COBETA;

JlaTa BKJIIOUEHUS 4ieHa B OOIIECTBEHHBIH COBET;

MOJTHOMOYHS YJIeHa OOIIECTBEHHOTO COBETA B OOIECTBEHHOM COBETE;

(dboTorpadus 4ieHa 0OIIECTBEHHOTO COBETA;

ouorpadus uieHa oOIIECTBEHHOIO COBETa C YKa3aHUEM JaThl U MECTa POXKICHHS, CBEICHUU 00
o0pa3oBaHMM, MeCTaX pabOThl, CEMEHHOM MOJIOKEHUH, TOCYAAPCTBEHHBIX U BEJOMCTBEHHBIX Harpajax (Ipu
HaJIMYUN);

nH(pOpMaIs 0 IESITEIBHOCTH YWICHA 00IIECTBEHHOTO COBETAa B OOIIIECTBEHHOM COBETE.

K undopmanmu o QyHKIHAX ¥ TOTHOMOYHUSAX M COCTaBE OOIIECTBEHHOTO COBETa IpUiIaraercs (FOTcs)
9JeKTpOHHAs (bI€) Komusi (MM) HOPMATUBHOTO (BIX) MpaBOBOTO (bIX) (mpaBoBoro (bIX) akta (OB),
OTIpeAETSIOMEro (1x) QYHKIIMHA U IOTHOMOYHS U COCTaB OOIIECTBEHHOTO COBETA.

B cootBerctBUM ¢ yacThio 1 ctatbu 6 DenepanbHoro 3akoHa ot 27 utons 2006 r. Ne 152-®3 "O
nepcoHabHBIX AaHHBIX" (CoOpanme 3akoHOomaTenbcTBa Poccuiickoit @eneparn, 2006, Ne 31, cr. 3451;
2011, Ne 31, ct.4701; 2013, Ne 14, cr. 1651; Ne 51, ct. 6683) pazMenieHrne yrmoJTHOMOYCHHBIM OPraHOM B
MH(POPMALIMOHHON cucTeMe MH(popMalun o Ouorpaduu 4ieHa OOIECTBEHHOTO COBETa C YKa3aHUEM JaThl U
MecCTa POXACHUS, CBeIeHUH 00 00pa3oBaHUM, MECTaxX pabOThl, CEMEHHOM IOJIOXKEHUH, TOCYIapCTBEHHBIX U
BEJIOMCTBEHHBIX Harpajax OCYIIECTBISIETCS B Cllydae TOJIY4YeHHS OT 4YiIeHa OOIIECTBEHHOTO COBETa
corjacusi Ha 00pabOTKy €ro MepCOHATBHBIX JaHHBIX.

27. Ilpu GopMupOBaHUU CBEICHUN OO0 OpraHU3allid, KOTOpas OCYIIECTBIsET cOop, 00oOIIeHne U
aHanuM3 HMHQOpPMAIMM O KayecTBe OKa3aHWs YCIYr OpraHM3allMsIMH, OTBETCTBEHHOW 3a IPOBEIECHHUE
HE3aBHCUMOHN OIICHKM KayecTBa OKa3aHUs YCIYyT OpTraHu3alUusIMH ¥ OINPEACTICHHOW peIIeHueM
YIIOJTHOMOYEHHOTO OpraHa B COOTBETCTBHM ¢ a03ameM aBaauatbiM ctatbi 36.1 3akona Poccuiickoi
@enepaunn "OcHOBBI 3akoHOnaTenbeTBa Poccuiickoit denepaunn o kyiabType", yacTsio 11 crarbm 23.1
®enepanpHoro 3akoHa "OO OCHOBaX COLMAIBLHOTO OOCITY)XKHMBaHUs rpakaaH B Poccuiickoit denepanun”,
yacTthio 4 cratbu 79.1 denepanpHoro 3akoHa "OO OCHOBax OXpaHBI 30pOBbS TpaxaaH B Poccuiickoii
Oenepanun", yactbio 8 cratbu 95.2 OenepanbHoro 3akona "O6 obpazoBanuu B Poccuiickoit denepanun”
(manee - omeparop), yKa3pIBaeTCs CleAyromas HHPOpMaLus:

uHpopMalus 0 HAUMEHOBAHUHU, KOJI€ U HAMMEHOBAaHUM OPraHU3allMOHHO-IIPABOBOM (OPMBI, KOJIE U
HAUMEHOBaHUHU  (OpPMBI  COOCTBEHHOCTH, MECTE€ HAXOXKICHUS, HUICHTH(PHUKAIMOHHOM  HOMEpe
HaJIOroIUIaTeNbIIMKa Oleparopa WM Jii HMHOCTPAHHOTO IOPUIMYECKOr0 JIMIA B COOTBETCTBUU C
3aKOHO/IaTEIHCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOTO TOCYapCTBA aHAIOT HICHTU(UKAIIMOHHOTO HOMEpa
HaJIOTOIUIaTENbIINKA ONepaTopa;

uH(pOpMAIIUS O TOCYIapCTBEHHOM (MYHHIIMIIATLHOM) KOHTPAKTE, 3aKIIOYCHHOM YIIOJTHOMOYEHHBIM
OpraHOM C OIepaTopoM (TpU HATTUIHH ):

JaTa 3aKJII0YEHUs] KOHTPAKTa;

HOMEP KOHTPAaKTa (MPU HAJTUYHH);

VHUKQJIbHBI HOMEpP pPEEeCTPOBOM 3alMCH peecTpa KOHTPAKTOB, 3aKIIOYCHHBIX 3aKa3uMKaMH,
COOTBETCTBYIOIIUN CBEJEHHUSIM O TOCYAapCTBEHHOM (MYHHMIIMIIAJIBHOM) KOHTpPAKTe, 3aKIIOYEHHOM
YIOJTHOMOYEHHBIM OPTaHOM C OTepaTopoM, C(hOPMUPOBAHHBIN B COOTBETCTBUH C MPUKA30M MUHHCTEPCTBA
¢unancoB Poccuiickoit ®Pepepanuu ot 23 gexabps 2013 1. Ne 130n "O6 yrBepxaennu Ilopsiaka
(GbopMUPOBaHUS YHUKAILHOTO HOMEpa pPEeCTPOBOM 3alUCH B peecTpe KOHTPAKTOB, 3aKIFOUYCHHBIX
3aKa34ylKaMH, U pPeecTpe KOHTPAKTOB, COAEP)KAILEM CBEACHHUS, COCTABJISIONINE TOCYJIapCTBEHHYIO TalHy"
(BapeructpupoBan B MunucrepctBe toctuuuu Poccuiickoit  ®enepaunn 16 ampens 2014 r.,
peructpannoHHbiii Ne 31992; Poccwmiickas razera, 2014, Ne 92);

PEKBHU3UTHI PELICHUS YIIOJTHOMOYSHHOTO OpraHa 1o OMpeIeJICHHIO oneparopa (aanee - peleHue):

JiaTa peleHus;



HOMeEp peleHus (MIpy HATMYHH);

CPOK MOJHOMOYHNI Oneparopa:

JaTa Havala JesiTeIbHOCTH OlepaTopa;

JlaTa OKOHYAHUs IeATEIIbHOCTH OIEepaTopa;

nepeveHs paboT onepaTopa:

HaWMEHOBaHHE padoT;

CPOKH MCIIOJTHEHUs PaboT;

OCHOBHBIE PE3yJIbTaThl UCIIOTHEHUS padoT.

[Ipu dopmupoBannn uHGOpPMANMKA O HAUMEHOBAHHWH, KOJE W HAUMEHOBAHMM OPTaHU3alMOHHO-
mpaBoBOM  (OpMBI, KOJIE€ M  HAWMEHOBAaHWUU  (DOPMBI  COOCTBEHHOCTH, MECTE€  HaXOXKJICHHS,
UACHTU(DUKAIIMOHHOM HOMEpPE HaJOTrOoIIaTeNbIINKa oreparopa (32 HCKIIOYEHHEM HHOCTPAHHBIX
IOPUAMYECKUX JIUIT), YKA3bIBAIOTCS CIIEIYIOIINE CBECHMUS:

II0OJIHOE HAaMMEHOBAHME OIlepaTopa B COOTBETCTBUU CO CBEACHUAMU ENMHOTO rocyaapcTBEHHOTO
peecTpa FPUANYECKHX JTULL;

COKpallceHHOE HaWMEHOBaHME oOIlepaTopa B  COOTBETCTBUM CO  CBEAEGHUAMU EnuHOro
rOCyAapCTBEHHOTO peecTpa IOPUINISCKUX JIHII (TTPU HATMYWH );

(bupMeHHOE HAaMEHOBAHUE OIEPaToOpa B COOTBETCTBUU CO CBEJEHUSIMU EIMHOrO rocyaapcTBeHHOTO
peecTpa IPUANYECKUX JUIT (TIPU HATUIHH )

KO Y HAaNMEHOBAaHUE OPraHU3alMOHHO-TIPAaBOBOM (oOpMBI omeparopa B COOTBETCTBHH C
OO0mepoccuiickuM KJIacCH(PMKATOPOM OpraHU3AIMOHHO-TIPABOBBIX (HOPM;

KOJ ¥ HauMeHOBaHHE (OpMBI COOCTBEHHOCTH OIepaTropa B COOTBETCTBUU ¢ OOuiepoccuiickum
Kkjaaccupuraropom Gopm coOCTBEHHOCTH;

UACHTU(DUKAIIMOHHBI HOMEP HAJOTOIIATEINbIIIKA OlepaTopa B COOTBETCTBHH CO CBUICTEIHCTBOM O
ITIOCTAaHOBKE HAa y4€T B HAJIOTOBOM OpPTraHE;

KOJI MPUYMHBI U JaTa MOCTAHOBKM HAa y4Y€T B HAJOTOBOM OpraHe OIlepaTopa B COOTBETCTBUHU CO
CBUJIETEIBCTBOM O ITOCTAHOBKE HA YYET B HAJIOTOBOM OpPraHE;

nH(pOpPMAIIMK 0 MECTE HAXOXKIECHUS OlepaTopa, BKIIOYas:

ITOYTOBBIN MHIEKC MECTa HAaXOKIEHUS ONepaTopa;

HauMeHoBanue cTpaHbl (Poccuiickass ®Denepamusi) U KOA CTpaHbl B COOTBETCTBUU C
Oobmepoccuiickum KiaaccuGuKaTopoM CTpaH MUPA;

HauMeHoBaHue cyowekTa Poccuiickoit denepanuu B cOOTBETCTBUU € (DeIepaTUBHBIM YCTPOKWCTBOM
Poccuiickoii  denepanuu, omnpeneneHHbM cratbe 65 Konctutymuum Poccuiickoit ®epeparnuu, u
COOTBETCTBYIOLIEE KOJ0BOe 0003HaueHne cyobekra Poccuiickoii @eneparum;

HAaVMEHOBAHHE MYHUIUIIAJIBHOTO paiioHa, TOPOACKOrO OKpyra WM BHYTPUTOPOACKON TEPPUTOPUU
(mns ropoioB (henepaabHOTO 3HAUEHUS) B cOcTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO MJIM CEJIbCKOIO MOCENEHUS B COCTaBE€ MYHHIIMIIAJBLHOTO paioHa (IIs
MYHHILIMIIAJIBHOTO pailoHa) WM BHYTPUTOPOACKOTO palioOHa FOPOJCKOTO OKpYra;

HAaVMEHOBAHHME HACEJIEHHOTO0 IYHKTA, KOJ TEPPUTOPUU HACEJIEHHOTO IYHKTa B COOTBETCTBUHU C
OO0uepoccuiickuM KJaaccu(puKaTopomM TEPPUTOPUI MYHHIIMIIAIBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHON CTPYKTYPHI (TP HAJIHYUUN);

HAaMMEHOBAHHE 3JIEMEHTA YIUYHO-I0POKHOM CeTH (IIPU HATHYUN);

THIl U HOMEP 37aHUs1, COOPYKEHHUS,

THUIl 1 HOMEP MOMEIIEHUsI, PACIIOI0KEHHOTO B 3JJaHUU WM COOPYKEHUU;

HOMEpa TenedOHOB;

azpeca 3JIEKTPOHHOMU ITOYTBHI.

[Ipu ¢opmupoBanun uHGOpPMALIMM O HAWUMEHOBAHHM, MECTE HAXOXKICHHS, WIACHTU(PUKAIIMOHHOM
HOMEpPE HAJIOTOIIATENbIINKA ONEpaTopa, SIBISIOMIETOCS HHOCTPAHHBIM IOPUINYECKUM JIMIIOM, YKa3bIBAIOTCS
CJIEIYIOIUE CBEJICHNUSA:

[I0JIHOE HAUMEHOBAaHME OIIEPATOpPa HA PYCCKOM S3BIKE;

COKpallleHHOE HaMMEHOBaHUE OIlepaTopa Ha PYCCKOM Si3bIKe (TIpY HAJIUYHH);

(upMEHHOE HAMMEHOBAHUE OTIePaTopa Ha PYCCKOM SI3bIKE (TPU HATUYHH);

KOJI HaJIOTOIUIATENbIINKA ONEpaTopa B CTpPaHE PETUCTPALMM WM €r0 aHaJIOr B COOTBETCTBHUH C
3aKOHO/IAaTEIbCTBOM HHOCTPAHHOT'O FOCY/AapCTBa;

UACHTU(DUKAIIMOHHBIM HOMEP HAJOTOIJIATENbIINKA ONIepaTopa B COOTBETCTBUU CO CBUIETEIHCTBOM O
MMOCTAaHOBKE Ha y4YeT B HAJOTOBOM OpraHe (IUisi MHOCTPAHHBIX IOPUIUYECKUX JIUI, COCTOAILIMX HA Y4ETE B
HAJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit deneparun);



KOJ IPUYUHBI M JlaTa NIOCTAaHOBKM HA Y4ET B HAJIOIOBOM OpraHe OIeparopa B COOTBETCTBUH CO
CBUJCTEIHCTBOM O IOCTAHOBKE HAa Y4e€T B HAJIOTOBOM OpraHe (A7l WHOCTPaHHBIX IOPUAWYECKUX JIUII,
COCTOSIIIIMX HA y4eTe B HAJIOTOBBIX OpraHax Ha Teppuropuu Poccuiickoit @enepanyn);

uHbOpMaIUsi 0 MECTe HAXOXKICHHs orepaTopa - MHOCTPAHHOTO IOPUAWYECKOTO JIULA B CTPaHE €ro
pErUcCTpaLyu:

IMOYTOBBIN MHICKC;

CTpaHa pErUCTpalUy OIeparopa M KOJA CTpPaHbl PErucTpaluy OIEpaTopa B COOTBETCTBUU C
Oobmepoccuiickum KiaaccuGuKaTopoM CTpaH MUPA;

HAaUMEHOBAHUE 3JIEMEHTOB aJMUHHCTPATUBHOIO YCTPOMCTBA CTpaHbl perucTpanuu oneparopa (Ipu
HaJUYHHN ),

HAaUMEHOBAHUE HACEJIEHHOTO ITYHKTA;

HAaUMEHOBAHUE AJIEMEHTOB INIAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYUH);

HAaUMEHOBAHUE IEMEHTOB YIMUHO-IOPOKHOM CeTH (IIpU HAIUYMH);

THIl U HOMEP 37aHUs1, COOPYKEHHUS,

TUI ¥ HOMEP NTOMEILEHUS, PACIIOIIOKEHHOTO B 3[JaHUH UM COOPYKEHUU;

HOMEpa TenedOHOB;

azpeca 3JIEKTPOHHOU ITOYTBHI.

[Ipu Hanuuuu y oneparopa - HHOCTPAHHOTO IOPUINYECKOTO JUIa MecTa IpeObIBaHUs HA TEPPUTOPUHI
Poccutiickoi denepanuu JOMOIHUTEIBHO YKa3bIBAKOTCS CIEAYIOIINE CBEICHHUS:

IMOYTOBBIN MHICKC;

HauMeHoBanue ctpaHbl (Poccuiickass ®Denepamusi) U KOA CTpaHbl B COOTBETCTBUU C
Oobmepoccuiickum KiaaccuGuKaTopoM CTpaH MUPA;

HauMeHoBaHue cyOnekTa Poccuiickoit denepanuu B cOOTBETCTBUU € (DeIEpaTUBHBIM YCTPOKWCTBOM
Poccuiickoii  ®denepanuu, omnpeneneHHbM cratbe 65 Konctutymum Poccuiickoit ®depeparnuu, u
COOTBETCTBYIOLIEE KOJ0BOe 0003HaueHne cyobekra Poccuiickoii @enepanum;

HAaVMEHOBAaHHE MYHULUIIAJIBHOTO paiioHa, TOPOACKOrO OKpyra WM BHYTPUTOPOACKON TEPPUTOPUU
(mms ropoioB (henepanbHOTO 3HAUEHUS) B cOcTaBe cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHHUE TOPOJICKOTO WJIM CEJIbCKOIO MOCEJIEHHS B COCTaBE€ MYHHIIMIIAJLHOTO paioHa (1S
MYHHIIMIIAJIBHOIO pailoHa) WM BHYTPUTOPOACKOTO paliloHa FOPOJCKOT0O OKpYra;

HAaVMEHOBAHHME HACEJICHHOTO0 IyHKTA, KOJ TEPPUTOPUU HACEJIECHHOTO IYHKTa B COOTBETCTBUHU C
OO01epoccuiickuM KJIaccu(puKaTopomM TEPPUTOPUI MYHHIIMIIAIBHBIX 00pa30BaHMIA;

HAaUMEHOBAHUE AJIEMEHTA TUIAaHUPOBOYHON CTPYKTYPHI (TP HAJIHUUN);

HAaUMEHOBAHUE IEMEHTA YIMYHO-I0POKHOM CETH (IIpU HAIMYUK);

THIl U HOMEP 37aHUs1, COOPYKEHHUS;

TUI ¥ HOMEP NTOMEILEHUS, PACIIOIIOKEHHOTO B 3[JaHUH WU COOPYKEHUU;

HOMEpa TenedOHOB;

azpeca dJIEKTPOHHOMU ITOYTBHI.

JIOTIOTHUTENBHO TIOJIHOE, COKpallleHHOe (Mpu Hamuuuud) W QupMeHHoe (TpU  HAJUYHH)
HaNMEHOBAHUS ONEepaTopa - MHOCTPAHHOTO IOPUIMYECKOTO JIMIA, a Takke HHPOpMamus O MecTe
HaxXOXJEHUS WHOCTPAHHOIO IOPUAMYECKOrO0 JIMLA@ B CTpPaHE PETUCTPALMM MOTYT YKa3blBaTbCA C
UCTIOJIb30BaHUEM OYKB JIATHHCKOTO ajihaBUTA.

B cnywae, ecnu pemnieHue YHNOJHOMOYEHHOTO oOpraHa o0 OIpeneieHUH OIepaTropa sBISETCS
HOPMAaTHBHBIM IIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBACTCS TAKXKE CIEAyIoIast UH(OpMaIHs:

HAaUMEHOBAaHME BHUJ]a HOPMATUBHOI'O MIPABOBOTO (IIPAaBOBOT0) aKTa;

JaTa MPUHIATHSI HOPMATHBHOTO IIPaBOBOTIO (IIPaBOBOT0) aKTa;

HOMEP HOPMATHUBHOT'O NMPABOBOTO (ITPAaBOBOTO) aKTa;

HAaUMEHOBAHHWE HOPMATUBHOTO IPABOBOIO (IIPABOBOI0) aKTa (IIpH HAJIUYUN).

K wunHdopmanmu o pemieHMH YIOJIHOMOYEHHOIO oOpraHa o0 OmpeesieHud olepaTopa Ha
o(umansHOM caifTe pa3MeIIaeTcs peleHre yIoJIHOMOYEHHOT0 OpraHa 00 OnpeeNIeHHH OIepaTopa.

Nudopmanus o mOTHOM, COKpameHHOM (Tpu  Hanuuuu), (GupMeHHOM (NP HAJTUYHH)
HAaUMEHOBAHUSX ONEPATOpa (3a UCKIOYEHUEM MHOCTPAHHBIX IOPUINYECKUX JIUL, HE COCTOALIMX Ha y4ETE B
HAJIOTOBBIX OpraHax Ha Tepputopuu Poccuiickoit denepamnuu), a TakKe €ro OpraHU3alMOHHO-TIPABOBOU
dopme u ¢opme COOCTBEHHOCTH, MECTe HaxOXJAeHUs Ha Tepputopun Poccuiickoit ®Denepaunu
dbopMupyetcst B ”HGOPMAITMOHHOI cHCTeMe aBTOMATUYECKH TOCTIe YKa3aHHs UICHTU(PUKAIIMOHHOTO HOMepa
HaJIOrOIUIaTENbIIMKA U KO/Ia M J1aThl IIOCTAHOBKM HA y4Ye€T B HAJOIOBOM OpIaHE OlepaTopa B COOTBETCTBUH
CO CcBeIeHUSAMU EAMHOr0 rocy1apCTBEHHOIO PEECTPA FOPUINYECKUX JIHL.



Nudopmanus o0 Kome TEPPUTOPUH HACEIECHHOTO IyHKTAa MeECTa HaxXOXICHHs oOIeparopa B
cootBeTcTBUH ¢ OO01IepoCCHiiCKIM  KJIACCH(PUKATOPOM TEPPUTOPUN MYHHUIIMIIATBHBIX 00pa3oBaHUN
dbopmupyetcs B UHOOPMAIIMOHHON CHCTEME aBTOMAaTHYECKH Ha OCHOBE CBeACHMI MuHuCTepcTBa (PHHAHCOB
Poccuiickoii ®depepanuun 0 COOTBETCTBHMU KOA0B Oo0miepoccuiickoro kJjaccupukaropa oOBEKTOB
aJIMUHUACTPATUBHO-TEPPUTOPHATBLHOTO JeleHus kojgam OOmepoccuiickoro kinaccudukaTopa TeppuUTOpUid
MYHHIIUIIAJIBHBIX 00pa30BaHUM.

Nudopmanus o xomoBoMm ob6o3HadeHnn cyObekta Poccuiickoit @eneparuu  (opMmupyercs B
MH(GOPMALIMOHHON CHUCTEME aBTOMAaTHYECKH MOCJIE yKa3aHUS COOTBETCTBEHHO HAMMEHOBAHUS CyOBbeKTa
Poccuiickoii ®enepaum B COOTBETCTBHM C (eaepaTuBHBIM ycTpoiictBoM Poccuiickoit ®eneparuu,
onpeaesieHHbIM cTatbeit 65 Konctutynuu Poccutickoit @enepanuu.

Wudopmanus o Koge cTpaHbl B COOTBETCTBHH ¢ O01epoccHiicKuM KiaaccupuKaTopoM CTpaH MUpa
dopmupyercss B HMHPOPMAIMOHHOW CHCTEME aBTOMATHMYECKH IIOCJI€ YKa3aHHUs COOTBETCTBEHHO
HAUMEHOBAHHUS CTPAHBI B COOTBETCTBHH ¢ OOIIEPOCCHICKUM KIIACCU(PUKATOPOM CTPaH MHpA.

[Ipu QopmupoBanuu uHGOpMAIMM O MECTE HAXOXKJIEHHUS oIlepaTopa YKa3bIBaeTCd MECTO
HaxXOXJIEHUs TIOCTOSIHHO JICWCTBYIOIIETO HCIIOJIHUTENIBHOIO oOpraHa omneparopa (3a HCKIIOUYEHUE
WHOCTPAHHBIX IOPUINYECKUX JIMI) (B CIIy4ae OTCYTCTBHS NOCTOSIHHO JIEHCTBYIOIIETO HCHOJHUTEIHLHOTO
oprasa orepaTopa - MHOIO OpraHa, MMEIOILIEro MpaBo JIEWCTBOBATh OT UMEHHU OIEepaTopa), M0 KOTOPOMY
OCYILIECTBIISIETCS CBSI3b C ONEPATOPOM.

Jara ykasbiBaercs B ¢popmare JJJIL.MM.IT.

28. Ilpu popmupoBaHUM CBEIECHUN O TMOKA3aTENAX, XaPaKTEPHU3YIOMIMX OOIIHE KPUTEPHH OIICHKH
KauecTBa OKa3aHUS YCIYl OPraHM3AlMSIMH, YCTAaHOBJICHHBIX (elepallbHbIM OPraHOM HCIIOJHUTEIHHON
BJIACTH, OCYIIECTBIAIOIIMM (YHKIUU 1O BBIPAOOTKE W peaau3alud TOCYJapCTBEHHON MOJUTHKU U
HOPMAaTUBHOMY MIPABOBOMY PETYIMPOBAHHIO B cepe KyIbTYphl, (eepalbHBIM OPTaHOM HCIIOJTHUTEITHHON
BJIACTH, OCYIIECTBIAIOIMM (YHKIMU MO BBIPAOOTKE W peaJu3alud TOCYJapCTBEHHON MOJUTHKU U
HOPMAaTHUBHO-TIPABOBOMY  PETYyJIHpOBaHWIO B cdepe 3apaBoOXpaHeHUs, (QenepalbHBIM  OpraHOM
WCIIOJTHUTENIbHOM BJIACTH, OCYHIECTBIISIOMNUM (YHKIUU TO BbIPaOOTKE TOCYAapCTBEHHOW MOJUTUKUA U
HOPMAaTHUBHO-TIPABOBOMY PETYIHPOBAHHIO B cepe oOpasoBanus, (heaepaabHbIM OPraHOM HCIIOTHUTEIHHON
BJIACTH, OCYIIECTBIAIOMMM (YHKIMU MO BBIPAOOTKE W peaau3alud TOCYJapCTBEHHON MOJUTHKU U
HOPMAaTUBHOMY IPAaBOBOMY pPETyJIMPOBAHHIO B c(epe COMMambHOTO OOCTYXKMBaHHS, B COOTBETCTBUHU C
a03auem aecatbiM ctaTtbk 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI 3akoHOAATENbCTBA Poccuiickoit
@Oeneparnu 0 KynbType", 4yacTblo 6 cratbu 23.1 denepanpHoro 3akoHa "OO OCHOBaX COIUAIBHOTO
oOcmyxuBaHusi Tpaxaad B Poccuiickoit @enepanuu', yacThio 5 cratbu 79.1 denepansHoro 3akona "O06
OCHOBaX OXpaHbl 370poBbs rpaxkaan B Poccuiickoit denepanun”, yacTeio S crarbu 95.2 OenepanbHOro
3akoHa "OO0 ob6pazoBanun B Poccmiickoit deneparuun" (manee - mokaszaTesd, XapaKTEpU3YIOIIHE OOIIHe
KPUTEPUHU OIICHKH Ka4eCTBa OKa3aHUs yCIYT), YKa3bIBACTCs CIEMyIoIas HH()OpMAIIUs:

PEKBU3UTHl HOPMATHBHOI'O MPABOBOrO akTa (enepaJbHOTO OpraHa HWCHOJHUTENBbHOM BIIACTH,
OCYIIECTBISIONIETO (DYHKIMH 1O BBIPAOOTKE U pean3allii TOCyIapCTBEHHON MOJUTHKUA U HOPMATHBHOMY
MIPAaBOBOMY PpEryJIHpOBaHUI0 B cdepe KylIbTypbl, (enepalibHOr0 OpraHa HCIOJHUTENBHON BJIacTH,
OCYILECTBISIONIETO (YHKIMH MO BHIPAOOTKE M peau3allii TOCYJapCTBEHHON MOJUTHKH M HOPMATHUBHO-
MIPaBOBOMY PETYJIMPOBAHUIO B cdepe 3apaBooxpaHeHus, (efepaibHOro OpraHa HCIOJIHUTEIbHON BIIACTH,
OCYIIECTBISIONIETO (PYHKIMH TO BBIPAOOTKE TOCYIapCTBEHHOW MOIUTHKA M HOPMATUBHO-TIPABOBOMY
peryaupoBaHuio B chepe  oOpazoBaHus, QeAepaTbHOTO  OpraHa  HCIHOJHUTEIBLHOW  BIIACTH,
OCYIIECTBISAIONIETO (YHKIMH 1O BBIPAOOTKE U pean3allii TOCyIapCTBEHHON MOJUTHKHA U HOPMATHBHOMY
MIPaBOBOMY DETyJIUpPOBaHHI0O B cdepe conuambHOro OOCTYKMBaHHUS, YCTAHABIMBAIOLIETO IE€pEeUeHb
MOKA3aTeNel, XapaKTepU3yIIUX O0IINe KPUTEPUU OIICHKA KaueCTBa OKa3aHUs yCIYT:

HAaUMEHOBAaHUE BHUJ]a HOPMATUBHOI'O MIPABOBOTO (IIPaBOBOT0) aKTa;

JaTa MPUHITHSI HOPMATHBHOT'O IIPaBOBOTO (IIPaBOBOT0) aKTa;

HOMEP HOPMATHUBHOT'O NMPABOBOTO (ITPAaBOBOTO) aKTa;

HAauMEHOBAHWE HOPMATUBHOTI'O IPABOBOTO (IIPaBOBOI0) akTa (MpU HATMYHH);

HAaUMEHOBAHUE U KOJ MOKa3aTessl, XapaKTepU3yIoLero o0l KpuTepHii OLEHKN KayecTBa OKa3aHHs
YCIIYT;

KOJ M HalMEHOBaHUE IPU3HAKA OTHECEHHUS TMOKa3aTels, XapaKTepU3YIOLIEro oO0Iue KpPUTEpUu
OIICHKHM Ka4yecTBa OKa3aHUs YCIYT, K KPUTEPHSIM OIICHKH OTKPBITOCTH M JOCTYIMHOCTH HH(pOpManuu 00
OpraHu3anuu, KOM(QOPTHOCTH YCIOBUU TMPEAOCTABJICHUS YCIYT U JOCTYHMHOCTH UX IOJYYEHHS, BPEMEHU
OXUIAHUS TPEJOCTABICHUS YCIYTH, IOOPOKEIATEIbHOCTH, BEXIUBOCTH, KOMIIETEHTHOCTH PabOTHHKOB
OpraHM3allMM, YAOBJICTBOPEHHOCTH KAauyeCTBOM OKa3aHUS yciayr (Janee - KOJ TpPHU3HAKA OTHECEHMS



1oKa3aressi, XapaKTepU3YIOIIero oOlIMe KPUTEPUU OIEHKM KayecTBa OKa3aHUS YCIYT, K KPHUTEpPHUAIM
OLIEHKH ), IPUHUMAIOIIHUI CIeAYIONNE 3HAUCHHUS:

1 - KpuTepuit OTKPHITOCTH U AOCTYITHOCTH HH(POPMALIUU 00 OpraHu3alny;

2 - xpuTepuit KOM(GOPTHOCTH YCIOBHM MPETOCTABICHUS YCIYT U JOCTYITHOCTH UX MOTY4YCHHUS;

3 - KpUTEpHUil BpEMEHHU OKHUJaHUsI IPEAOCTaBICHUS YCIIYTH;

4 - xpuTepuit 10OPOKENATENLHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PA0OTHUKOB OpraHU3aluy;

5 - KpuTepuH yIO0BICTBOPEHHOCTU Ka4€CTBOM OKa3aHUs yCIIYT;

HAaUMEHOBAHUE EIMHMIIBI M3MEPEHUs II0Ka3aTess, XapaKTepU3YIOLIero OOIIMe KPUTEPUU OICHKHU
KauecTBa OKa3aHMsl YCIIYT;

KOJ YW HAaUMEHOBAaHUE EIUHUIIBI M3MEPEHHUs MOoKa3aTelssd, XapaKTEpU3YIOLIero oOIIHe KPUTEpUU
OLICHKM KayecTBa OKa3aHUs YCIyr, B COOTBETCTBUU ¢ OOmmIepoccHiiCKHM KJIacCHPUKATOPOM €IMHUIL
n3MepeHust (Mpy HATUYHHN );

IMara3oH U3MEHEHHs 3HAaYCHUS MTOKa3aTessl, XapaKTepU3yIOIEero o0Iue KpUTEpUH OLICHKH KauecTBa
OKa3aHUs yCIyT;

napaMeTpsl pacuyera 3HauYCHHs MoKa3aTessl, XapaKTepU3yOLEero oo1me KpUTEpHH OLIEHKN KadyecTBa
OKa3aHus ycayr (MIpy HATUYUH);

Kox (bl) U HauMeHoBaHMe (s1) WcTOUHMKA (0B) mH(OpMmarwu, HeoOxomumoro (bIX) A pacyeTa
(ompeneneHus) 3HaYEHUS MOKA3aTelNs, XapaKTEPU3YIOIIEro OOIIMe KPUTEPUU OLEHKM KayecTBa OKa3aHHs
ycIyr (IpU HAJIUYUK);

HAaUMEHOBAHMWE U KOJ TPYIIbI (TUMA, BUAA) OpraHU3alii, K KOTOPbIM MPHUMEHSETCs IO0Ka3aTeb,
XapaKTepU3yIOLUil 0011e KPUTEPUH OLICHKH KayecTBa OKa3aHUs yCayr (IIPpU HAJIMYUN).

Wudopmanius o koge nokaszaTess, XapaKTepU3yIOIIero o0II1e KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs
yenyr, Gopmupyercs B HH(OOPMAIIMOHHOM CHCTEME aBTOMATHUYECKH IIOCIE YKa3aHUs HAaUMEHOBaHHSA
MOKa3aTelsl, XapakTepu3yloulero oluire KpUTepHH OLIEHKU KadyecTBa OKa3aHWs YCIYI, U KoJa IpHU3HaKa
OTHECEHHUsl TIOKa3aTels, XapaKTepU3YIOIIero ooOIIre KpUTEpUU OICHKH KadyecTBa OKa3aHHUs YCIyr, K
KpuTepusM oneHKu. Koja mokasarensi, XapakTepu3yIolero oOlme KpUTepUH OLIEHKH KauecTBa OKa3aHHWs
YCIIyT, UMEET CIAEAYIOUIYIO CTPYKTYpY:

1, 2 pa3psiabl - HOPSAIKOBBI HOMEP CIPABOYHUKA MOKa3aTeseH, XapaKTepU3YIOIMNUX 00IIe KPUTEPUHU
OLICHKHM Ka4yecTBa OKa3aHUs YCIyT, IPUCBAMBAEMbI HH(POPMALIMOHHON CUCTEMOM aBTOMAaTHYECKH;

3 pa3psan - kon chepbl (AEITETBHOCTH), K KOTOPOW OTHOCHTCS IOKAa3aTellb, XapaKTEePU3YIOIUN
00K KpUTEPUH OLICHKH KauecTBa OKa3aHMsl YCIyT, IPUHUMAIOMIMN CIICAYIONINE 3HAUCHUS:

1 - chepa KynbTYpHI,

2 - oOpa3oBartenbHas AeSITEIbHOCTD;

3 - cdpepa oxpaHbl 3J0POBBS TPaKIaH;

4 - cepa conManmbHOTO 0OCTYKUBAHUS TPAXKIaH;

4 pa3psan - KOoJA MpU3HAKa OTHECEHUS IOKa3aTelsl, XapaKTepU3YIOUIEro o0Ilue KPUTEPUU OICHKU
KayecTBa OKa3aHHUs YCIYr, K KPUTEPUSM OIICHKH, C(HOPMHUPOBAHHBIM B COOTBETCTBHHM C HACTOSLIMM
MTYHKTOM;

5,6,7,8,9, 10 pa3psabl - MOPAAKOBBIII HOMEp MOKAa3aTeNs, XapaKTepU3yIOIIEero odIue KpuTepun
OLIGHKHM KauyecTBa OKa3aHMs yCIyT, B pa3zpe3e cdepbl (IesITeNbHOCTH), K KOTOPOl OTHOCUTCS MOKa3aTelb,
XapaKTepU3yoImuil o0Ire KPUTEPHUH OLEHKHM KadyecTBAa OKa3aHHWs YCIYr, KOAa NpU3HaKa OTHECEHHUs
MOKa3aTelsl, XapaKTepU3yIOIIEero 00IIre KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIYT, K KPUTEPHUSIM OLIEHKH.

Wudopmanus o KoJax M HAWUMEHOBAHHMSX IIOKa3aTeNel, XapaKTepU3YIOIIMX OOIIMe KPUTEPHH
OLIGHKHM KadyecTBa OKa3aHHUs yciyr, (GopMupyeT B MHPOPMAIMOHHON CHUCTEME CIPaBOYHHUK IOKa3aTeleH,
XapaKTepU3yOIUX 00IIMe KPUTEPUN OLIEHKH KaueCTBA OKAa3aHUS YCIIYT.

WNudopmanusg o Koje eTUHHUIBI M3MEpPEHMs IMOKazaTess, XapaKTepU3YIOIIero oOIliue KpUTEpUH
OLICHKM KayecTBa OKa3aHUs YCIyr, B COOTBETCTBUU ¢ OOmmIepoccHiiCKHM KJIacCHPUKATOPOM EIMHULL
u3MepeHusi, Gopmupyercs B UHOOPMALMOHHONW CUCTEME aBTOMATHUYECKM IOCNIe yKa3aHUs HaMMEHOBaHUE
eIMHUIIBI U3MEPEHUS MOKa3aTeNsl, XapaKTepPU3YIOLIero o0Ire KPUTEPHH OLEHKH KadecTBa OKa3aHHs yCIIyT,
B cOOTBeTCTBUU ¢ OOLIEpOCCUICKIM KIacCU()UKATOPOM E€AMHUIL U3MEPEHUSI.

Nudopmanus o Koae HCTOYHHKA HWHPOPMAIUH, HEOOXOAMMOTO [UIis pacdera (OmpeesieHus)
3HAYeHMs TOKa3aTels, XapaKTepU3yIollero oOIIMe KpUTEpUM OICHKHM KadyecTBa OKaszaHus YCIyT,
dopmupyercsi B WHGOPMALIMOHHON CHCTEME aBTOMATHYECKH IIOCIE yKa3aHWS HAaMUMEHOBAHHS HCTOYHHKA
uHopmaIuu, HEoOXOoAMMOro sl pacueta (OmpenercHUs]) 3HAUYCHUS TOKa3aTess, XapaKTEPHU3YIOIIETO
o0IIye KpUTEpUU OLIEHKM KayecTBa okazaHMs yciuyr. Kon mcrounumka mHpOpManuu, HEOOXOIUMOTO s
pacuera (ompenereHHs) 3HAYCHHs MOKa3aTels, XapaKTepU3yIolero oOlle KpUTEpUH OIEHKM KadecTBa



OKa3aHHUs yCIYT, UMEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psansl - MOPSIKOBBIII HOMEp CHpPAaBOYHHMKA MCTOYHUKOB HH(OpPMAIMH, HEOOXOIUMBIX IS
pacuera 3HaUCHUH MMOKazaTeNel, XapaKTepU3yIOIUX 001Iie KpUTEPHH OIICHKH KadecTBa OKAa3aHUs yCIyT;

3 pa3psan - kon chepbl (HEITETBHOCTH), K KOTOPOW OTHOCHTCS IOKAa3aTellb, XapaKTEePU3YIOIUN
o0I1IKe KPUTEPUH OLICHKH KauecTBa OKa3aHUs YCIyT, IPUHUMAIOIINNA CIIEIYIONINe 3HAYCHNUS:

1 - chepa KynbTYpHI;

2 - oOpazoBatenbHas AeSITEIbHOCTD;

3 - cpepa oxpaHbl 3J0POBBS TPaKIaH;

4 - cepa conManmbHOTO 0OCTYKHBAHUS TPAXKIaH;

4, 5, 6, 7 pa3psaabl - MOPSAKOBBI HOMEP HCTOYHWKA WHGOpMAIMH, HEOOXOJAMMOTO IJII pacueTa
(onpeneneHus) 3HAUYEHUS TOKA3aTelNsd, XapaKTEPHU3YIOLIETo OOIINe KPUTEPUH OLCHKH KauecTBa OKazaHUs
YCIIYT.

WNudopmanus o Komax ¥ HAMMEHOBAHUSX HMCTOYHHUKOB HMH(OpManuu, HEOOXOTUMBIX IS pacueTa
(ompeneneHus) 3HaYEHHUI MOKa3aTeNel, XapaKTepU3YyIOIUX OOIIUue KPUTEPUH OIIEHKM KauecTBa OKa3aHHs
yeiyr, (GopmupyeT B MHPOPMAIIMOHHON CHUCTEME CIPAaBOYHUK HCTOYHUKOB HH(OpMAIHH, HEOOXOIUMBIX
JUIA pacueTa 3HAUCHUN MOKa3aTelel, XapaKTepU3yIIIUX OOIIMe KPUTEPUU OICHKH KadyecTBa OKa3aHUs
yenyr. [lpy Hanmu4Iuu HAaMMEHOBaHUSI HCTOYHHUKA WH(POpPMAIIMU, HEOOXOIUMOT0 I pacyeTa (OrpeIeIeHHs )
3HAYEHMs] TOKa3aTelssd, XapaKTepu3yloulero oOl[e KPUTEPUU OIICHKH KadecTBa OKa3aHUs YCIyr, B
CIpaBOYHHKE HCTOYHUKOB WHGPOpPMALMU, HEOOXOMUMBIX JJIs pacyera 3HAYCHUH IoKas3aTesei,
XapaKTepU3yIIIUX OO0IIUe KPUTEpUU OLEHKH KayecTBa OKa3aHUs yCIyr, (OpMUPOBAaHUE YKa3aHHOU
uHpopMaluu B HHOOPMAITMOHHON CHCTEME OCYIIECTBIISIETCS IIyTeM BBHIOOPA COOTBETCTBYIOILIETO 3HAYCHHS
CIPaBOYHMKA HCTOYHUKOB HMH(POpMAIMKM, HEOOXOAMMBIX JUIs pacyeTa 3HAaYeHWM MoKa3aTesew,
XapaKTepU3yOIUX 00I1e KPUTEPUN OLIEHKH Ka4eCTBA OKAa3aHUS YCIIYT.

WNudopmanusa o koge rpymnmsl (Tuma, BUJa) OpraHu3aluii, K KOTOPbIM HNPHUMEHSAETCS IOKa3aTeb,
XapaKTepU3yIOIUil 00U KpUTEepUil OLIEHKN KadecTBa OKa3aHHs yCIyr, GopMHUpYyeTcsl B MH()OPMAITMOHHON
CHUCTEME aBTOMAaTHUYECKH MOCJe YKa3aHWd HaMMEHOBaHUS TPYIIbI (TUIA, BUJIA) OpraHU3aluil, K KOTOPbIM
NPUMEHSIETCs TOKa3aTelb, XapaKTepU3yOImuil o0muil KpuTepuil OLEHKH KadecTBa OkazaHus yciyr. Kon
rpynnsl (THMA, BUAA) OpraHM3alfii, K KOTOPBIM INPUMEHSETCS MOoKa3aTellb, XapaKTepU3YIOIUi oO0Imui
KPUTEPHIi OLIEHKH Ka4eCTBA OKA3aHUs YCIIYT, UMEET CIEAYIOIIYIO CTPYKTYPY:

1, 2 pa3psiibl - NOPSAIKOBBIN HOMEp CIPABOYHHUKA TPYIIIBI OpraHU3aluid, K KOTOPBIM MPUMEHSETCS
MOKA3aTeNb, XapaKTePU3YIOMUN OOIue KPUTEPUU OIEHKHM KAadecTBa OKa3aHWs yCIYyT, MPHCBAaMBaCMbIN
MH()OPMAITMOHHOW CHCTEMOW aBTOMAaTUUYECKH;

3 paspsn - xox cdepbl (AEATENbHOCTH), K KOTOPOW OTHOCHUTCS IOKAa3aTellb, XapaKTEePHU3YIOIIHH
o0IIKe KPUTEPUU OIICHKH KaueCcTBA OKa3aHUs yCIyT, IPUHUMAIOLIUI CIEeAYIONNE 3HAUCHHUS:

1 - cepa kynbTypHI;

2 - oOpa3oBartenpHas ACSITEIbHOCTD;

3 - cpepa oxpaHbI 3J0POBBS TPAK/IAH;

4 - cepa cormanbHOTO OOCTY)KUBAHHS TPaXKIaH;

4, 5, 6, 7, 8 pa3psaabl - NOPAIKOBBI HOMEp Ipynmbl (THNA, BUAA) OpraHU3alMil, K KOTOPBIM
MPUMEHSETCS TOKa3aTellb, XapaKTepU3YIOUIUil o0IIne KPUTEPUH OIICHKM KadecTBa OKa3aHHUS YCIYyT, B
paspese koma cdepbl (IesITeIbHOCTH), K KOTOPOW OTHOCHUTCS TOKa3aTelb, XapaKTePU3YIOUIUH o0mue
KpUTEPUH OLICHKH KaueCcTBa OKa3aHUs yCIyT.

Nudopmanus o Kogax ¥ HAMMEHOBAaHUSX Tpynn (TUIOB, BHJIOB) OpraHHW3aIiii, K KOTOPHIM
MPUMEHSETCS T0Ka3aTesb, XapaKTepU3YIOUIUil oOIIfe KpUTEPHUH OLEHKH KauecTBa OKa3aHUs YCIYT,
dopmupyer B MHOOPMAIIMOHHOM CHUCTEME CIPABOYHHUK TPYII OpPraHM3alui, K KOTOPBIM INPHUMEHSIOTCS
MOKa3aTeNy, XapakTepusyloliue oOlIfe KPUTEpUU OICHKM KauyecTBa oOKazaHus yciuyr. llpu Hammuuun
uH(pOpMAIlMKM 0O HAUMEHOBAHWH TPYIIBI (TUMA, BUIA) OPTaHU3AINN, K KOTOPHIM MPUMEHSETCS MOKa3aTelb,
XapakTepu3yoliyue oOIe KpUTEepUHM OICHKM KauyecTBa OKa3zaHUs YCIyr, (OpMHUpOBaHUE YKa3aHHOMN
MH(POPMALIUU OCYIIECTBISCTCA B MHPOPMALMOHHOW CUCTEME IyTeM BBIOOPA COOTBETCTBYIOLIETO 3HAYCHHS
U3 CIPAaBOYHMKA TPYII OpraHu3alui, K KOTOPBIM IMPHUMEHseTCS MOoKas3aTellb, XapaKTepu3yloIuid obIue
KPUTEPHH OLIEHKU Ka4eCTBA OKA3aHUS YCIIYT.

K wuHbopmanmu o pekBU3UTaX HOPMATHUBHOIO IMPaBOBOro akTa (eaepajabHOro opraHa
WCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBISIOIIEr0 (DYHKIIMM MO BBIPAOOTKE M pealu3allii T'OCYAapCTBEHHOU
MOJIMTUKA W HOPMAaTUBHOMY IIPaBOBOMY pETYJIUPOBAaHUIO B cdepe KylbTypbl, (eaepaabHOro opraHa
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBISIOIIEr0 (PYHKIIMM TO BBIPAOOTKE M pealu3allii T'OCYAapCTBEHHOU
MOJIMTUKKA ¥ HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHPOBAaHUIO B cepe 37ApaBooXpaHeHHUs, ¢eaepatbHOro opraHa



UCTIOJIHUTENIFHOW BIIACTH, OCYHIECTBISIOMIETO (YHKIMM MO BBIPAOOTKE T'OCYAAPCTBEHHOM NOJIUTUKU H
HOPMAaTHUBHO-IIPAaBOBOMY PEryJIHpOBaHHIO B cepe oOpa3oBaHus, QeaepalbHOTO OpraHa HCIOJIHUTEIbHON
BJIACTH, OCYIIECTBIIAIOMIET0 (YHKIMM MO BBIPAOOTKE W peanu3alii T'OCYJapCTBEHHON MOMUTHKH U
HOPMAaTHUBHOMY MPaBOBOMY pETYJIMPOBAaHUIO B cdepe COLUATbHOIO OOCTY)XKHBaHHS, yCTaHABIUBAIOILIETO
NepevyeHb IoKa3aTesel, XapaKTepu3yIoIluX OO0IIMe KPUTEPUM OIICHKM KauecTBa OKa3aHUs YCIyr, Ha
opUIIMATHFHOM CalTe pa3MeIIaeTcss COOTBETCTBYIOIIMK HOPMATHBHBIM MPaBOBOM aKT, YCTaHABIIMBAIOUTUN
nepeveHb NoKa3aTeNel, XapakTepU3yIoUX O0IMe KPUTEPUH OIICHKH KauyecTBa OKa3aHHs yCIYT.

CeeneHus 0 MoKasaTessX, XapaKTepU3yIoIHUX oOlIre KPUTEPUH OLEHKH KayecTBa OKa3aHUs YCIyT,
dopmupytorcss B HMH(GOPMAIMOHHOM cucTeMe (enepaabHbIM OpPraHOM HCHOJHHUTENBHOM  BIIACTH,
OCYILECTBISAIONIMM (YHKIIUU MO BBIPAOOTKE M peali3allii TOCyAapCTBEHHOW MOJIUTUKH M HOPMATHUBHOMY
MPaBOBOMY PETYJIUPOBAaHUIO B cdepe KyabTyphl, (eneparbHbIM OpPraHOM HCIOTHUTEIHHOM BIIACTH,
OCYILECTBISAIONMM (YHKIIMM TO BBIpAOOTKE M peau3allii roCylapCTBEHHOW IMOJUTUKM U HOPMATHBHO-
IIPaBOBOMY PETYJIUPOBAHUIO B cepe 37ApaBoOXpaHeHUs, (heepasbHbIM OPTaHOM HCIIOJIHUTENBHON BIIACTH,
OCYILECTBISIONMM (YHKIIMM IO BBIPAOOTKE TOCYJIapCTBEHHOW MOJUTUKA W HOPMATHUBHO-IIPABOBOMY
perynmupoBannio B chepe oOpazoBaHus, (QenepalibHBIM  OpPraHOM  HWCHOJHHUTEILHOW  BIACTH,
OCYILECTBISIONIMM (YHKIIUU MO BBIPAOOTKE M peali3allii TOCYAapCTBEHHOW MOJIUTUKH M HOPMATHUBHOMY
MIPaBOBOMY PETYIUPOBAHHIO B C(hepe COLUAIBHOTO 00CITY)KUBAaHUSI.

29. Ilpu hopMHUpOBaHUH CBEJCHUN O KPUTEPUSIX OIICHKH KAa4eCTBA OKa3aHUs YCIYT OpPraHHU3allUsIMH,
YCTaHABIIMBAEMbIX OOIIECTBEHHBIMU COBETAMH JOTOJHHUTEIHHO K OOIIMM KPUTEPUSM OIICHKU KadecTBa
OKa3aHUs yCJIYT, ONpe/eICHHBIM B a03ane BTOpoM ctaTtbM 36.1 3akona Poccuiickont ®@exneparuu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit @enepanun o KyapType", yacTu 42 craTbu 23.1 PenepanbHOro 3akoHa
"OO0 OCHOBax COIMAJILHOTO OOCHykMBaHUS TpaxaaH B Poccuiickoit ®@enepanuu', yactu 4 crarbu 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 370pOBBs rpaxaaH B Poccuiickoit ®@exepauuu, yactu 4
cratbu 95.2 ®denepanbHOoro 3akoHa "OO oOpaszoBanuu B Poccuiickoit @Depepanun" (manee -
JIOTIOJTHUTENBHBIE KPUTEPUH OIEHKM KauecTBa OKa3aHUs YCIIYT), yKa3bIBaeTCsl CIeAyronas HHPOopMaIus:

[To-BuarMoMmy, B TeKcTe Mpeaslayiiero ad3ana qomyiieHa onevyarka. Bmecto cinos "gactu 42 cratbu 23.1
®enepanpHOro 3aKoHa" cneayer yuTaTh '4acTu 4 cratbu 23.1 OenepanbHOro 3akoxa"

HAaUMEHOBAHUE U KOJ JOTIOJIHUTEIBHOIO KPUTEPHUS OLICHKU Ka4eCTBA OKA3aHUs yCIIYT;

HAaUMEHOBAaHHE M KOJ OOLIECTBEHHOI'O COBETA, YCTAHOBUBIIETO JOMOJTHUTEIbHBIA KPUTEPHI OLIEHKH
KauecTBa OKa3aHMsl YCIIyT OpraHU3alusIMu;

JaTa YCTaHOBJIEHUS OOILECTBEHHBIM COBETOM JIOMOJIHUTEIBHOIO KpUTEpHsI OILIEHKH KayecTBa
OKa3aHUs yCIyT;

PEKBHU3UTHl JOKYMEHTa OOIECTBEHHOTO COBETa 00 YTBEP)KIECHUU OMOIHUTEIBHOIO KPUTEPHS
OLIEHKHM KauecTBa OKa3aHUs YCIyr (IpU HAJTUYUH).

WNudopmaniys o koJie JONOTHUTETLHOTO KPUTEPHS OLIEHKHU KauecTBa OKa3zaHUs yCIyr GopMUpPYeETCs B
MH(POPMALIMOHHON CHUCTEME aBTOMATHYECKM MOCJE yKa3aHWs HAHMMEHOBAHUS JIOTOJHUTEILHOTO KPUTEPHS
OLIGHKHM KayecTBa oka3zaHus yciyr. KoJx ONOTHUTETBHOTO KPUTEPHUS OLEHKM KauecTBa OKa3aHUs YCIYyT
HMEET CIEAYIOLIYIO CTPYKTYPY:

1, 2 pa3psinabpl - HOPAAKOBBIA HOMEp CIPABOYHUKA JOTOJHUTENbHBIX KPUTEPHUEB OIICHKH KauecTBa
OKa3aHHUs yCIyT, IPUCBauBAEMbIi HH()OPMAITMOHHON CHCTEMON aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psnbl - koA TEPPUTOPUHN ITyOJIMIHO-TIPABOBOTO 00Opa30BaHUs, K KOTOPOMY
OTHOCHUTCS yNOJIHOMOYEHHBIM oOpraH, B COOTBETCTBMM ¢ (OOmepoccHiickuM KJjaccupukaropom
TEPPUTOPUN MYHULIMIIATBHOTO 00pa30BaHMUii;

11, 12 paspsizapl - NOPSAKOBBI HOMEP JOTOJHUTENBHOIO KPUTEPUS OLIEHKH KauyecTBa OKa3aHMs
YCIIYT.

WNudopmanus o Kogax U HAUMEHOBAHUSAX JIOTIOJIHUTEIBHBIX KPUTEPHEB OILEHKH KauecTBa OKa3aHHs
yciyr Qgopmupyer B HHGOPMAIMOHHON CHCTEME CIPaBOYHUK JIOMOJHUTEIbHBIX KPUTEPUEB OLEHKU
KadyecTBa OKa3aHMs ycIayr opranusanusaMu. [lpu Hammuum uHGopManiy 0 HAaMMEHOBAHUM JIOTIOJIHUTETLHOTO
KpUTEpHs OLEHKN KauecTBa OKa3aHUs YCIYT B CIIPAaBOYHHUKE JOTOTHUTEIbHBIX KPUTEPUEB OLIEHKU KauecTBa
OKa3aHUs YCIyT, (opMUpOBaHHE YKa3aHHOW MH(OpMaIuK B MH(OOPMAIIMOHHON CHUCTEME OCYIIECTBIISIETCS
yTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHHUS M3 CIPaBOYHUKA JIONOJHUTENBHBIX KPUTEPUEB OLEHKU
KauecTBa OKa3aHMs YCIIYT.

Nudopmanus o kojie ¥ HAMMEHOBAaHUHU OOIIIECTBEHHOTO coBeTa (OpMHUpYETCs B MHGOPMAIIMOHHON
chUcTeMe IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHHUs M3 CHPAaBOYHUKA OOIIECTBEHHBIX COBETOB,
(hopMHUPYEMOTO B COOTBETCTBUHU C MYHKTOM 26 HacTtosmiero [lopsiaka.

[Ipu ¢dopmupoBaHur HUHPOPMALUMU O PEKBU3UTAX JIOKYMEHTa OOIIECTBEHHOTO coBeTa 00



YTBEPKACHUH JOTOJIHUTEIBHOTO KPUTEPHUS OLEHKM KadecTBa OKa3aHUs YCIYT, YKa3bIBAIOTCS CIEIYIOIINE
CBEICHUS:

HalMEHOBAHME BHUJA JIOKyMEHTa OOIIECTBEHHOIO COBeTa 00 YTBEP)KICHUU JOTOJIHUTEIHLHOTO
KpUTEpUs OILICHKU KaueCTBa OKa3aHUS YCIIYT;

Jata JIOKyMEHTa OOIIECTBEHHOIO COBETa 00 YTBEp)KICHHH JOMOJHHUTEIBHOTO KPUTEPUS OLECHKH
KayecTBa OKa3aHUsl YCIIyT;

HOMEp JJOKYMEHTa OOILECTBEHHOTO COBETa 00 YTBEP)KICHHM IOMOJHHUTEIBHOTO KPUTEPHS OICHKH
KayecTBa OKa3aHHs YCIIyT.

Jara ykasbiBaercs B ¢popmare JJJIL.MM.IT.

30. IIpu bopmupoBaHUM CBEIECHUN O MEPEYHIX OpPraHW3alldid, B OTHOIICHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBA OKA3aHUs YCIIYT, ONPEIeNIEHHBIX 0OIIECTBEHHBIMU COBETAMU B COOTBETCTBUH
c a03amem nsATHAAUATHIM cTtathbu 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoii ®@enepaunu o KyiabType", myHKToM 1 4yactu 10 cratbu 23.1 ®enepanbHoro 3akoHa "OO6
OCHOBaX COIMAIBLHOTO OOCHyXHBaHusA TpaxaaH B Poccuiickoit @enepanuun”, myHkrtom 1 yactu 9
cratbu 79.1 @enepanbHoro 3akoHa "OO ocHOBax OXpaHbI 3A0POBbs TpakaaH B Poccuiickoit @enepanun”,
nyHkToMm 1 yactu 7 cratbm 95.2 denepansHoro 3akona "OO obpasoBanuu B Poccuiickoit ®denepanun”
(manee - mepeyeHb OpraHW3AIMii B OTHOIIEHWH KOTOPBIX MPOBOJIUTCS HE3aBUCHMAasl OIICHKA KauyecTBa
OKa3aHMsl YCIIYT), yKa3bIBaeTCs CIeAytoIIasi HHGOpMAIIHs:

HalMEHOBaHWE W KOJ OOLIECTBEHHOTO COBETAa, OIPEACNIMBIIETO IEPEeYeHb OpraHu3aluui, B
OTHOILIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT;

PEKBU3UTHl JIOKyMEHTa OOILIECTBEHHOI'O COBETa, KOTOPHIM ONpeEAeeH MEpedYeHb OpraHu3alluii, B
OTHOILIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMasl OLIEHKA KauecTBa OKa3aHUs YCIyT (IIPH HAJTUYUN);

7ata OIpenesieHUs] OOIIECTBEHHBIM COBETOM IIE€PEYHs OpraHMU3alui, B OTHOIIEHHUH KOTOPBIX
MIPOBOAMTCS HE3aBHCHUMAas OIICHKA Ka4eCTBAa OKa3aHUS YCIYT;

nepuosl (rof) NpPOBEIEHHUs HE3aBUCHUMOM OIIGHKM KayecTBa OKAa3aHWs YCIYT B OTHOIICHUH
OpraHM3allly, BKIIOYEHHBIX B MEpEeYeHb OpraHU3aluii, B OTHOIIEHWU KOTOPHIX MPOBOAMTCA HE3aBHUCHUMAs
OIICHKA KaueCcTBa OKa3aHUs yCIyT;

MOJIHOE HAUMEHOBAHWE OpraHM3allUi, BKJIIOYEHHBIX B IMEpEYeHb OpraHu3alfii, B OTHOILIECHUU
KOTOPBIX TPOBOJIUTCS HE3aBUCHMAasl OIICHKA KauecTBa OKa3aHHs YCIyr, B COOTBETCTBUU C EauHBIM
roCyJIapCTBEHHBIM PEECTPOM IOPUAMYECKUX JIUIL;

KOJl 1 HaUMEHOBAHHME OPTaHU3AIMOHHO-NIPABOBOW (JOPMBI OpraHU3ali, BKIFOYEHHBIX B MEPEUCHb
OpraHM3alvii, B OTHOIIEHWU KOTOPBIX IMPOBOAMUTCS HE3aBUCHMas OIIEHKa KadecTBa OKa3aHWUs YyCIyr, B
cooTBeTCTBHH ¢ O01IEePOCCHIICKIM KJIACCH(PUMKATOPOM OpraHN3allMOHHO-TIPABOBBIX (POpM;

KOJ 1 HauMeHOBaHUE ()OPMbI COOCTBEHHOCTH OpraHMU3allMii, BKIIOUEHHBIX B IEpEUYE€Hb OpraHu3anui,
B OTHOILICHHM KOTOPBIX NPOBOAUTCS HE3aBHCHMAs OLIEHKA KaueCTBAa OKa3aHUs YCIYT, B COOTBETCTBHU C
Oo6mepoccuiickuM kiaaccupuraTopom Hopm COOCTBEHHOCTH;

UACHTU(UKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIBIIIMKOB OPTraHU3allMid, BKIIOYCHHBIX B TMEpEeYCHb
OpraHM3alvii, B OTHOIIEHHWU KOTOPBIX IMPOBOAMTCS HE3aBUCHMas OIIEHKa KadecTBa OKa3aHWUs YCIyr, B
COOTBETCTBHH CO CBUECTEIHCTBOM O MIOCTAHOBKE HA y4YET B HAJIOTOBOM OPTaHE;

KOJ MPHUYMHBI M JlaTa MOCTAHOBKM HAa Y4eT B HAJIOTOBOM OpraHe OpraHM3alliii, BKIIOUYEHHBIX B
NepeueHb OpPTraHM3alHii, B OTHOIICHWH KOTOPBIX MPOBOJUTCS HE3aBUCHMMAas OIICHKA KadecTBa OKa3aHUs
YCIIyT, B COOTBETCTBUM CO CBUAETEIHCTBOM O IIOCTAHOBKE Ha YUET B HAJIOTOBOM OPIaHE;

KO/l YU HaMEHOBaHUE c(epbl (IeATETBLHOCTH), K KOTOPOH OTHOCATCS OpraHU3allly, BKIIOYEHHBIC B
NepeyeHb OpraHu3alMii, B OTHOIICHHWU KOTOPBIX MPOBOJUTCS HE3aBUCHMMAas OIIEHKA KadyecTBa OKa3aHUs
yCIIyT, IPUHUMAIOIINE CIICAYIOIINE 3HAUCHUS:

1 - chepa KynbTYpHI,

2 - oOpazoBarenbHas AeITEIbHOCTD;

3 - cdpepa oxpaHbl 30POBBS TPAKIaAH;

4 - cepa conManmbHOTO 0OCTYKUBAHUS TPAXKIaH;

ko1 (bI) U HamMeHoOBaHUe (s1) Tpynnsl (Tpymm) (Tuma (oB), Buaa (OB)) OpraHU3aldid, K KOTOPHIM
MPUMEHSIOTCS TOKa3aTely, XapaKTepu3yrolue oOOIre KPUTEpUU OICHKH KauecTBa OKAa3aHHsS YCIYT,
COOTBETCTBYIOILIME OpraHMU3allMM, BKJIIOYEHHOM B TMEpe4YeHb OpraHu3alui, B OTHOIIEHUU KOTOPBIX
MIPOBOAMTCS HE3aBHCUMAs OIICHKA Ka4eCcTBa OKa3aHUS YCIYT;

JOJISl OpraHM3allMii, BKJIIOUYEHHBIX B MEpPEUeHb OpraHHU3allfii, B OTHOLIEHUH KOTOPHIX MPOBOJIUTCS
HE3aBUCHMasl OICHKAa KayecTBa OKa3aHHs YCIyT, B paspe3e chepbl (AeATeNbHOCTH), B OOIIEM KOJIMYECTBE
OpraHM3alMii, OCYIIECTBISIONIUX CBOIO JESATENILHOCTD B YKa3aHHOU cdepe (YKa3aHHYIO JeSTeIbHOCTD).



Wudopmanus o KoJje ¥ HAMMEHOBAaHHM OOILIECTBEHHOI'O coBeTa (OpMHUPYETCs B MHPOPMALMOHHOM
cUCTeME IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHHUs M3 CHPAaBOYHUKA OOLIECTBEHHBIX COBETOB,
(dbopmMHEpyeMOro B COOTBETCTBUU C MYHKTOM 26 Hactosiero [opsika.

[Ipu dbopmupoBannu wHGOPMAIMK O PEKBU3UTAX JOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM
OIpe/ieNieH NepeuyeHb OpPraHu3alfif, B OTHOIIEHUH KOTOPBIX NMPOBOAMTCS HE3aBUCHMAsl OLIEHKAa KayecTBa
OKa3aHHUsA yCIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HalMEHOBAHMWE BHJA JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM OINpEAeieH IepeueHb
OpraHu3alyii, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS HE3aBHCHMAs OLIEHKA KaueCTBa OKa3aHUs yCIIyT;

7ata JOKYMEHTa OOIECTBEHHOTO COBETa, KOTOPBIM ONpEIeNieH IepedyeHb OpraHu3alui, B
OTHOLIEHUU KOTOPBIX MPOBOJMUTCS HE3aBHCHMAs OLIEHKA KaueCTBa OKa3aHUsl yCIIyT;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM OIpEAETeH IepeueHb OpraHu3alii, B
OTHOLIEHUU KOTOPBIX IPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIyT (IpU HAJTUYUH).

Wudopmanus o MOJTHOM HAUMEHOBAHUHM OpraHM3alWi, BKIIOUEHHBIX B IepeuyeHb OpraHU3aluii, B
OTHOLIEHUU KOTOPBIX MPOBOAUTCS HE3aBHCHMAs OLIEHKA KaueCTBa OKa3aHMsl yCIyT, KoJaX 1 HAMMEHOBaHUX
X OpPraHU3allMOHHO-TIPAaBOBOM (GopMbl U (OpMBI COOCTBEHHOCTH (opMupyercs B HH(DOPMAITMOHHON
CUCTEME aBTOMATHYECKH IIocie  yKazaHus HMHpopMamuu 00 HACHTU(QUKALMOHHBIX  HOMeEpax
HAJIOTOIIJIATEIIBIIMKOB OpraHu3aluii, BKIIOUYEHHBIX B TIE€pEUeHb OpraHu3aluid, B OTHOIIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCUMasl OLICHKA KAaueCTBa OKA3aHUS YCIYT, U KOJOB IPUYMHBI M AT MOCTAHOBKU MX Ha
y4e€T B HaJIOIOBOM OpraHeé B COOTBETCTBMM CO CBEIEHUSMU EIMHOro TrocyJapCTBEHHOTO peecTpa
IOPUINYECKUX JIUII.

Wudopmanus o KoJax M HAUMEHOBAHMAX TIpynm (TUMOB, BUAOB) OpPraHU3allii, K KOTOPHIM
NPUMEHSIOTCS TOKa3aTelM, XapaKTepusylolue oO0Iuue KpUTEpUM OLIGHKM KadecTBa OKa3aHMs YCIyT,
COOTBETCTBYIOILIME OpPraHM3allMi, BKIIOYCHHOM B TMEpeUYeHb OpraHU3alfii, B OTHOUICHHH KOTOPBIX
IIPOBOJUTCS HE3aBHCHUMAas OLIEHKAa KauyecTBa OKa3aHMs yCIyr, (opMupyercs B MHPOPMALMOHHOW cHCTEME
myTeM BbIOOpAa COOTBETCTBYIOUIETO 3HAUEHHMsI HMX CHPAaBOYHUKA TPYII OpraHu3aluil, K KOTOPHIM
INPUMEHSIOTCS TOKa3aTelM, XapaKTepusylolue oO0Iiue KpUTEpUM OLIGHKM KadecTBa OKa3aHWs YCIYT,
(dbopmMHEpyeMOro B COOTBETCTBUU ¢ MYHKTOM 28 HacTtosiero [opsika.

WNudopmanys 0 MOJTHOM HAUMEHOBAHUM OPraHM3allMi, BKIIOUEHHBIX B I€pEYEHb OpPraHU3alui, B
OTHOULICHUU KOTOPBIX MPOBOJUTCS HE3aBHUCUMAs OLIEHKA KaueCTBa OKa3aHUs YCIIyT, KoJaX U HAMMEHOBAaHHIX
WX OpraHu3allMOHHO-TIPaBOBBIX ¢GopM u (GopM CcoOCTBEHHOCTH, 00 HASHTU(UKAIMOHHBIX HOMEpPAX
HAJIOTOIIJIATEIBIIMKOB OPraHU3alliil U KOJAOB MPUYUHBI U J1aT MOCTAHOBKM MX HA YY€T B HAJOTOBOM OpraHe
¢dopmupyer B HHGOPMALMOHHOM CHCTEME CIPaBOYHMK OpraHu3aliid, BKIIOYEHHBIX B II€pEYEHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOIUTCA HE3aBHCHMAasi OLIEHKA KauecTBa okazaHus yciyr. Ilpu
HaJIMYUK MH(OpManuyu 00 OpraHu3aluy, BKIOUYEHHON B IEpeYeHb OpraHMU3alliii, B OTHOIIEHUH KOTOPBIX
MPOBOJUTCS HE3aBUCUMasl OIICHKA KAauyecTBa OKa3aHUS YCIYT, B CIIPABOYHHMKE OpraHM3aluii, B OTHOLICHUU
KOTOPBIX IPOBOJAUTCS HE3aBUCHMas OLIEHKAa KadyecTBa OKa3aHMs YCIyr, MHpopMmaunus o0 OpraHu3aluu
¢dopmupyercst B MUHGOPMAIIMOHHOM CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAUCHHS U3 CIIPABOYHHUKA.

JlaTa yka3eiBaercs B popmare JJI.MM.IT.

31. IIpu popMHUpPOBaHUM CBEICHHUN O MEpPEUHE OpPraHU3alMid KyJIbTypbl, B OTHOIICHHH KOTOPBIX HE
IIPOBOJUTCS HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHUs MMHU YCIYT, YTBEPKIECHHOM (elepabHbIM OPraHOM
UCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBISIOMIMM (YHKIMHU IO BBIPAaOOTKE M pEaNTM3alUU TOCyIapCTBEHHON
MOJUTUKA ¥ HOPMAaTUBHOMY IPAaBOBOMY PEryJMpOBaHHIO B chepe KyIbTypbl, B COOTBETCTBUH C ad3aueMm
cenbMbIM cTaThbl 36.1 3axona Poccuiickoii ®enepanun "OcHOBBI 3aKoHOJATeNbcTBa Poccuiickoit
Oenepanuu 0 KynabType" (majgee - TMepedyeHb OpraHU3alMid, B OTHOIICHWH KOTOPBIX HE MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBA OKA3aHUS YCIIYT), YKa3bIBaeTCs CIEAYIOIast HHPOpMAIIUS:

JaTa ONpeAeseHUs MEpeyHsl OpraHu3alluii, B OTHOIIEHHHM KOTOPBIX HE MPOBOJUTCA HE3aBHCHMAas
OLICHKA KauecTBa OKa3aHUs YCIyT;

PEKBU3UTBl HOPMAaTMBHOTO IIPAaBOBOIO aKTa (heaepajbHOrO OpraHa HCIOJIHUTEIbHON BIIACTH,
OCYIIECTBISIONIETO (DYHKIIMK MO BBIPAOOTKE M peau3alii roCyJapCTBEHHON MONUTUKUA U HOPMAaTHUBHOMY
IIPAaBOBOMY PETYJIMPOBAaHUIO B c(epe KyJIbTypbl, KOTOPBIM YTBEPXKAAETCS IEpedyeHb OpraHu3aluil, B
OTHOUICHUU KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMAs OIIEHKA KayeCTBA OKAa3aHUs YCIIYT;

[IOJJHO€ HAWMEHOBaHME OpraHW3allli, BKJIIOUCHHBIX B IEpE4YeHb OpraHu3aluii, B OTHOLICHUU
KOTOPBIX HE IMPOBOJAWTCS HE3aBHCHUMasl OIICHKAa KayecTBa OKa3aHMs YCIYI, B COOTBETCTBHHM C EIuHBIM
rOCYJAapCTBEHHBIM PEECTPOM FOPUAMUYECKHX JIULL;

KOJIbl 1 HAUMEHOBAHUS OPTaHU3aIlMOHHO-TIPABOBBIX (OPM OpraHM3alui, BKIIOUYEHHBIX B IepeUYeHb
OpraHu3alyii, B OTHOLIEHUHM KOTOPBbIX HE NMPOBOAMTCS HE3aBUCHUMas OLIEHKA KauyecTBa OKa3aHMs YCIyT, B



cooTBeTCTBHH ¢ O01IEePOCCHIICKIM KJIACCH(PUMKATOPOM OpraHN3allMOHHO-IPABOBBIX (POpM;

KOJIbl 1 HAUMEHOBaHUS (OPM COOCTBEHHOCTH OpraHHU3aliii, BKJIIOYEHHBIX B IIepeYeHb OPraHu3alni,
B OTHOLICHWU KOTOPBIX HE MPOBOJHUTCS HE3aBHCHMAs OLCHKA KayecTBa OKa3aHMs YCIYT, B COOTBETCTBHHU C
Oo6mepoccuiickuM kiaaccupuraTopom HopmM COOCTBEHHOCTH;

UACHTU(QHUKAIIMOHHBIE HOMEpa HAJIOTOIIATEIbIIMKOB OpPraHU3aIii, BKJIIOYCHHBIX B IE€PECUYCHb
OpraHM3alvii, B OTHOIIEHUH KOTOPBHIX HE MPOBOAMTCA HE3aBUCHMMAas OLIEHKAa KayecTBa OKa3aHUs YCIYT, B
COOTBETCTBHH CO CBUETEIHCTBOM O IIOCTAHOBKE HA yYET B HAJIOTOBOM OPTaHe;

KOZIbl IPUYUHBI M JIaThl MMOCTAHOBKM HAa Y4e€T B HAJIOrOBOM OpraHe OpraHM3alui, BKIIOYCHHBIX B
NepevyeHb OpraHM3alluii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMAs OILCHKA KAauecTBa OKa3aHHUs
YCIIyT, B COOTBETCTBUU CO CBUAETEIHCTBOM O IIOCTAHOBKE Ha YY€T B HAJIOTOBOM OpraHe.

[Ipu ¢dopmMupoBaHMM pPEKBU3UTOB HOPMATUBHOIO IIPABOBOTO akTa (enepajbHOro opraHa
WCIIOJTHUTENIbHOM BIACTH, OCYIIECTBISIONIET0 (DYHKIUU IO BBIPAOOTKE U peaiu3ali rocylapCTBEHHON
NOJUTUKA W HOPMATHBHOMY IPAaBOBOMY PETYIHPOBaHHUIO B cepe KyIbTypbl, KOTOPHIM YTBEPXKAAETCS
nepeyeHb OpraHu3alii, B OTHOIIEHWN KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAasi OI[CHKA KayecTBa OKa3aHUs
YCIIYT, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HAaUMEHOBAHME BHJAa HOPMATHBHOTO TPABOBOTO akTa (eaepaabHOro OpraHa HCIOJHUTEIbHON
BJIACTH, OCYIIECTBIIAIONIET0 (YHKIMM MO BBIPAOOTKE W peanu3alii T'OCYJapCTBEHHOH MOMUTHKH U
HOPMaTUBHOMY IIPAaBOBOMY pEryJHpOBaHUI0 B cdepe KyJIbTypbl, KOTOPBIM YTBEpXKAAETCA IepeueHb
OpraHu3alyii, B OTHOIICHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCHMAas OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

HAaUMEHOBAHHE HOPMATHMBHOTO MPAaBOBOTO akTa (eAepalbHOr0 OpraHa HCIOJHUTENbHON BJIACTH,
OCYIIECTBISIONIETO (DYHKIIMU MO BBIPAOOTKE M peau3ali roCyJapCTBEHHOHN MONUTUKUA U HOPMAaTHUBHOMY
MIPAaBOBOMY DETYJIHPOBAaHUIO B cdepe KyIbTyphbl, KOTOPHIM YTBEpXKJAeTCs IepeueHb OpraHu3aluil, B
OTHOULICHUU KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMAs OIIEHKA KayeCTBA OKAa3aHUs YCIIYT;

JaTa TMPUHATUS HOPMATHBHOIO TPAaBOBOTO akTa (elepalbHOrO OpraHa HCIIOJHUTENIBHON BIIACTH,
OCYIIECTBISIOMIETO (DYHKIIMU MO BBIPAOOTKE M peau3alii roCyJapCTBEHHOHN MONUTUKUA U HOPMAaTHUBHOMY
MIPAaBOBOMY DETYJIHPOBAaHUIO B cdepe KyIbTyphbl, KOTOPHIM YTBEpXKJAeTCs IepeueHb OpraHu3anuil, B
OTHOULICHUU KOTOPBIX HE MPOBOJIUTCS HE3aBUCHMAs OIIEHKA KayeCTBA OKAa3aHUs YCIIYT;

HOMEp HOPMATHBHOTO TMpaBOBOro akra (QeaepanpHOr0 oOpraHa MCIHOJIHUTEIbHOW BIACTH,
OCYIIECTBISIONIETO (DYHKIIMK MO BBIPAOOTKE M peau3alii roCyJapCTBEHHOHN MONUTUKUA U HOPMAaTHUBHOMY
MIPAaBOBOMY DETYJIMPOBAaHUIO B cdepe KyIbTyphbl, KOTOPHIM YTBEpXKJAeTCs IepeueHb OpraHu3anuil, B
OTHOLICHUU KOTOPBIX HE MPOBOIUTCS HE3aBUCHMasl OIICHKA KayecTBa OKa3aHUs yCayr (IIPU HAJIMYUN).

K wuHbopmanmu o pekBU3UTaX HOPMATHUBHOIO IMPaBOBOro akra (eaepajabHOro opraHa
UCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBISIOIIEr0 (DYHKIIMM TO BBIPA0OTKE M pealu3allii T'OCYAapCTBEHHOU
MOJIMTUKA W HOPMAaTUBHOMY IPAaBOBOMY pEryJIUPOBaHHI0O B cdepe KyIbTypbl, KOTOPHIM YTBEP)KIAeTCs
NepevyeHb OpraHM3alluii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMAs OILCHKA KAauecTBa OKa3aHUS
yCIIyr, Ha O(UIMATBPHOM CalWTe pa3MelIaeTcsi HOPMATHBHBIM IMPaBOBOM akT (eAepaabHOTO OpraHa
UCTIOJIHUTENIFHOW BJIACTH, OCYIIECTBISIOIIET0 (DPYHKIIMM TO BBIPAOOTKE M pealu3allii T'OCYAapCTBEHHOM
MOJIMTUKA W HOPMAaTUBHOMY IPAaBOBOMY pPEryJIUpOBaHHI0 B cdepe KyIbTypbl, KOTOPHIM YTBEP)KIAeTCs
NepevyeHb OpraHu3alluii, B OTHOIIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OILCHKA KAauecTBa OKa3aHUS
YCIIYT.

Wudopmanrs o MOoJTHOM HAUMEHOBAHUHM OpraHM3alWi, BKIIOUEHHBIX B IepeuyeHb OpraHU3aluii, B
OTHOILIEHWU KOTOPBIX HE TPOBOJUTCS HE3aBUCHMas OIEHKAa KayecTBa OKa3aHUS YCIayr, KoAax U
HAaNMEHOBAHUSAX MX OPTraHU3AIMOHHO-NPAaBOBBIX (GopM u (opM coOCTBEeHHOCTH (HOpMHUpPYETCs B
WH()OPMAITMOHHOW CHCTEME aBTOMATHYECKH IIOCie YKa3zaHus HHPoOpMaruu 00 HACHTU(UKAITMOHHBIX
HOMEpAax HaJOTOIUIATEeNIBIIMKOB OpPraHU3aIfii, BKIIOYEHHBIX B IEPEYCHb OpPraHM3allUil, B OTHOLICHUU
KOTOPBIX HE MPOBOAMTCA HE3aBUCHMMAas OLIEHKA KauyecTBa OKa3aHMsl YCIyr, M KOJOB MPHUYMHBI U JaT
MOCTAaHOBKM MX Ha Y4eT B HAJIOTOBOM OpraHe B COOTBETCTBUHU CO CBEICHUSMHU EIMHOr0 rocyaapcTBEHHOTO
peecTpa I0pUINIECKUX JIHII.

Wudopmanrs o MoJTHOM HAUMEHOBAHUHM OpraHM3alWi, BKIIOUEHHBIX B IepeuyeHb OpraHU3aluii, B
OTHOILIIEHWU KOTOPBIX HE TPOBOJUTCS HE3aBUCHMas OIEHKAa KayecTBa OKa3aHUS YCIyr, KoAax U
HaNMEHOBAHUAX WX OPraHU3aIlMOHHO-TIPABOBBIX (opM U (HopM COOCTBEHHOCTH, 00 MACHTH(PHUKAIIMOHHBIX
HOMEpax HaJOTroIIaTebIIMKOB OPraHU3alui U KOAOB MIPUUYMHBI U AT MOCTAHOBKH UX Ha Y4€T B HAJOTOBOM
oprane (opmupyer B MH(OPMAIIMOHHON CHUCTEME CIIPAaBOYHMK OpPraHU3allUil, BKIIOYEHHBIX B IepeUeHb
OpraHM3allMii, B OTHOIIEHUH KOTOPBHIX HE MPOBOJUTCS HE3aBHCHMAas OLIEHKA KadecTBa okazaHus ycnyr. [Ipu
HaJIMYUK “HPOpMAUK 00 OpraHU3alny, BKIOUYEHHON B MepeUeHb OPraHU3allHii, B OTHOIIEHUH KOTOPOM He
MIPOBOAMTCS HE3aBUCHMas OLIEHKA KaueCcTBAa OKa3aHMs YCIYT, B CIPAaBOYHHMKE OpTaHMU3allMii, B OTHOIIEHUU



KOTOPBIX HE MPOBOAMTCS HE3aBHCHMMAasl OIICHKA KauecTBa OKa3aHWs yCIIyr, WHbopMaius o0 opraHu3aiuu
dbopmupyetcsi B ”HGOPMAITMOHHOI crcTeMe TyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAUEHUS U3 CIIPABOYHHKA.

Jara ykasbiBaercs B ¢popmare JJJIL.MM.IT.

CBeneHusi 0 MepevyHe OpraHMU3allii, B OTHOIIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBHCHUMAas OIICHKa
KauecTBa OKa3zaHUs YCIyr, QOpMUPYIOTCS (QenepalbHBIM OpPraHOM  HCIOJHUTENIBHON  BIACTH,
OCYILECTBISIONIMM (YHKIIUM MO BBIPAOOTKE M peali3alliy TOCyAapCTBEHHOW MOJIUTUKH M HOPMATHUBHOMY
MIPABOBOMY PETYIIMPOBAHUIO B Cepe KyIbTYPHI.

32. Ilpu dbopmupoBaHUM CBEACHHA 00 OpraHM3aIUsAX, BKIIOYCHHBIX B TMEPEYHU OpraHU3alluid, B
OTHOULIEHUHU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAas OLIEHKAa KauyeCTBa OKa3aHUs YCIYT U B OTHOILLIEHUU KOTOPBIX
HE TIPOBOJIUTCS HE3aBUCHMasl OLICHKA KaueCcTBa OKa3aHUs yCIyT, YKa3bIBaeTCs cienyromas nHhopmanus:

MOJIHO€ HAUMEHOBAaHUE OPraHU3allMid B COOTBETCTBUM CO CBEJACHUSIMU EIHMHOrO rocynapcTBEHHOIO
peecTpa I0pUINYECKUX JIHII;

COKpAallleHHOE HAaWMEHOBAHHME OpraHW3alldd B COOTBETCTBUU CO CBeAeHUs MU EnuHOoro
rOCyAapCTBEHHOTO peecTpa IOPUINISCKUX JIHII (TTPU HATMYWH );

dbuUpMEHHOE HANMEHOBAHWE OpraHW3allil B  COOTBETCTBHM CO  CBEICHHSIMH  EIWHOTO
rOCyAapCTBEHHOTO peecTpa IOPUINISCKUX JIHII (TTPU HATMYWH );

UACHTU(DUKAIIMOHHBIA ~ HOMEpP  HAJOTOIUIATebIIMKA  OpTaHM3allid B COOTBETCTBUU  CO
CBUJETEIHCTBOM O MIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

KOJl IPUYUHBI M JIaTa MOCTAHOBKHM HAa y4YeT B HAJIOTOBOM OpPraHe OpPraHU3allid B COOTBETCTBUH CO
CBUJETEIHCTBOM O MIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

HAUMEHOBAHME W KOJI OPTaHM3AIMOHHO-TIPAaBOBOW (OpPMBI OpraHW3alMd B COOTBETCTBUU C
OO0mepoccuiickuM KJIacCH(PMKATOPOM OpraHU3AIMOHHO-TIPABOBBIX (HOPM;

HaNMEHOBaHUE U KOJ| (hOpMbI COOCTBEHHOCTH OpPraHU3allMd B COOTBETCTBUHM ¢ OOuiepoccuiickum
kjaaccupuraropom Gopm coOCTBEHHOCTH;

KOJ ¥ HanMeHOBaHue chepbl (AeSITETbHOCTH), K KOTOPOW OTHOCSTCS OpraHW3allid, BKIIFOUCHHBIC B
NepeyeHb OpraHM3aluii, B OTHOIICHWU KOTOPBIX MPOBOJAWUTCS HE3aBHUCHMMAas OIIEHKA KadyecTBa OKa3aHUs
YCIIYT, IPUHUMAIOIIUE CJICTYIOLIUE 3HAUCHUS:

1 - chepa KynbTYpHI,

2 - oOpa3oBatenpHas ACSITEILHOCTS;

3 - cdpepa oxpaHbl 30POBBS TPAKIaAH;

4 - cepa conManmbHOTO 0OCTYKHBAHUS TPAXKIaH;

nH(boOpMaLUs 0 MECTE HAXOXKIEHUSI OPraHU3allM1, BKIIIOYas:

MMOYTOBBIN MHJIEKC;

HauMeHoBaHue cTpaHbl (Poccuiickas ®enepamuu) W KOO CTpaHbl B COOTBETCTBHUU C
O0mepoccuiickuM KJaccuGpuKaTopoM CTpaH MUpa;

HaMEHOBaHME CyOBekTa Poccuiickoit denepannu B COOTBETCTBUU € (PeIepaTUBHBIM YCTPOWCTBOM
Poccuiickoii  ®enepauuu, onpeneneHHbIM cTaTheit 65 Kouctutynun Poccuiickoit ®denepauuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccuiickoit denepanuu;

HAaMMEHOBAHME MYHUIUIIAIBLHOTO paiioHa, TOPOACKOTO OKpyra WM BHYTPUTOPOACKON TEpPUTOPUU
(mst TopoioB (peepaabHOTO 3HAUEHUs) B cocTaBe cyObekTa Poccuiickoit denepanuu;

HAaMMEHOBAHHME TOPOJICKOTO WM CEJIbCKOTO MOCEJIEHUSI B COCTaBE€ MYHUIMIAIBLHOTO paioHa (A
MYHHIIMIIAJIBHOTO pailoHa) WM BHYTPUTOPOACKOTO palioHa TOPOJCKOTO OKpPYTa;

HAaMMEHOBAHHME HACEJIEHHOTO0 MYHKTA, KOJl TEPPUTOPUU HACEJIEHHOTO IyHKTa B COOTBETCTBUHU C
OO6uepoccuiickuM KJaaccu(pPpmKaTOpPOM TEPPUTOPUA MYHUIIUITAILHBIX 00pa30BaHU;

HAUMEHOBAHHE AJIEMEHTA TUIAHUPOBOYHON CTPYKTYPHI (TIPH HAJTHYWN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON ceTH (IpU HAIUYUH);

THUII 1 HOMEP 37aHUsl, COOPYKEHUS,

TUI ¥ HOMEP MOMEIIEHUS, PACIIONIOKEHHOTO B 3[JaHUH U COOPYKEHUU;

HOMepa TeneOHOB;

azpeca AIEKTPOHHOM MOYTHI;

JOMEHHOE WMsI O(UIMATBHOTO CaiiTa OpraHu3alud B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHON
cetu "UHtepuer";

KOJ (bl) U HAMMEHOBaHUe (s1) rpymnmsl (rpymi) (Tumna (oB), BuAa (0B)) opraHu3aluid, K KOTOPOMl (bIM)
npumeHsiercs (10Tcs) ToKaszarelb (M), XapakTepHU3yrolue oOIue KPUTEPUH OIEHKH KadecTBa OKa3aHUs
YCIIYT, K KOTOpO# (bIM) OTHOCUTCS OpraHu3alusi B COOTBETCTBUU CO CIIPABOYHUKOM TpyHIl (THIIOB, BUAOB)
opraHuzanuii, popMHUpyeMbIM B COOTBETCTBUHU ¢ MyHKTOM 28 Hacrtostiero [Topsiaka.



Wudopmanus o MOJIHOM HaUMEHOBAaHMM OPraHM3allid, KOJaX W HAaUMEHOBAHMAX OpPTraHU3aIllMOHHO-
nmpaBoBoi  (GopMbl W GOpMBI  COOCTBEHHOCTH  OpraHM3AIMH, HWICHTU(UKAITMOHHOM  HOMEpE
HaJIOTOIUIATEIbIIMKOB OpraHU3alMi M KOAE IPUYMHBI U JaTe IOCTAaHOBKM €€ Ha Y4YeT, KOAe U
HAaUMEHOBAHUU c(ephl NEeATEIBHOCTH OpraHu3auuu (opmupyercs B HHPOPMAIMOHHOM cHCTEME IMyTeM
BbIOOpA COOTBETCTBYIOLIMX 3HAYCHUH M3 CIIPABOYHMKA OPTaHU3aIlUil, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS
He3aBHCHMas OIEHKA KauecTBa OKa3aHUsS yCIyT, U CIpPaBOYHMKA OPraHM3AlUN, B OTHOLUICHHH KOTOPHIX HE
MIPOBOJUTCS HE3aBUCHMasi OLIEHKA KauyecTBa OKa3aHHs yCIyr, (opMUPYyEeMBbIX B COOTBETCTBHU C MYHKTAMM
30 u 31 nacrosmero Iopsaka.

WNudopmanus o COKpameHHOM U (UPMEHHOM HaWUMEHOBAaHUSIX OpraHu3aluu (MpU HAIUYHH), MECTE
HAXOXJIEHUs opraHuzauuu (opmupyercs B MHGOPMAIMOHHON CHUCTEME aBTOMATHYECKH MOCIE yKa3zaHUs
UICHTU(PHUKAIIMOHHOTO HOMEpa HaJOTrOIUIATENbIIMKA OpraHU3aluy U KOJa U 1aThl TOCTAaHOBKM €€ Ha y4eT B
coorBeTcTBMM ¢ NMyHKTaMH 30 u 31 nHacrosmero Ilopsaka u cooTBeTCTBYeT cBeneHWsM EnuHoro
roCyJ1JapCTBEHHOI'O peecTpa IOPUINIECKUX JIHLI.

Wudopmanusg o Kojax ¥ HAMMEHOBAaHUSX TIpynn (TUIOB, BHUJOB) OpraHU3aliii, K KOTOPHIM
NPUMEHSIOTCS TOKa3aTelld, XapaKTepHU3yIoUlre OOIIfe KPUTEPUU OLIEHKM KadecTBa OKa3aHHs YCIYT, K
KOTOpPBIM OTHOCHUTCSI oOpraHuszanus, Gopmupyercs B HHQOPMAIMOHHOM CHCTeME IIyTeM BbIOOpa
COOTBETCTBYIOILLETO 3HAUEHUS U3 CIPABOYHMKA TPYIIT OpraHu3aluii, K KOTOPbIM IIPUMEHSIOTCS IIOKa3aTely,
XapakTepu3yolyue o0le KpUTepun OIIEHKH KauecTBa OKa3zaHUs yCIyr, pOpMHpPYEeMOro B COOTBETCTBHH C
nyHKToM 28 Hactosmiero [lopsaka.

Wudopmanns o Koie TEppUTOPUU HACEICHHOIO IYHKTa MECTa HAaXOXXICHHsS OpraHu3aluu B
cooTBeTCTBHH ¢ OO0IIepOCCHIICKIM KIacCH(PUKATOPOM TEPPUTOPUN MYHHIMIAIBHBIX 00pa3oBaHHN
dbopmupyetcs B UHOOPMALIMOHHON CHCTEME aBTOMAaTHYECKH Ha OCHOBE cBeAeHU MuHucTepcTBa pruHaHCOB
Poccuiickoii ®epepanmuu 0 COOTBETCTBHH KoJ0B OO0mIepoccuiickoro kjaaccupukaropa 0oObEKTOB
aJIMMHUCTPATUBHO-TEPPUTOPHATILHOTO JieieHust kojgam OoOiiepoccuiickoro kiaccuduxaTopa TeppuUTOpUid
MYHUIUIAIBHBIX 00pa30BaHUi.

Nudopmanus o koje cTpaHbl B COOTBETCTBUU ¢ O01I€POCCHIICKMM KJIACCH(PUKATOPOM CTpaH MUpa
dopmupyercss B HMHPOPMALMOHHOW CHUCTEME aBTOMATHYECKH TIIOCIIE YKa3aHHsS COOTBETCTBEHHO
HAaUMEHOBAHHUS CTPAHbI B COOTBETCTBHH ¢ OOIIEpOCCUICKUM KIIAaCCU(PUKATOPOM CTpaH MHpA.

[Ipu pasmenieHnn MHPOPMALUMM O MeCTE€ HAXOXKACHUS OpraHU3allMd YKa3bIBae€TCS MECTO
HAXO0XJIEHHS MOCTOSHHO JEWCTBYIOIIETO MCIOJHUTENBHOIO OpraHa OpraHu3aluu (B cily4yae OTCYTCTBUS
MIOCTOSIHHO JIEMCTBYIOLETO HMCIOJIHUTEIBLHOTO OpraHa OpraHu3allid - WHOIO OpraHa, MMEIOLIEro IpaBo
NeiCTBOBATh OT KMEHU OPraHU3AlUN), IO KOTOPOMY OCYILIECTBIISIETCS CBSI3b C OPraHU3alUEeH.

Jara ykasbiBaercs B ¢popmare JJJIL.MM.IT.

33. IIpu dhopmMupoBaHUH CBEACHUI O pe3yJbTaTaXx HE3aBUCHUMOW OIICHKH KadyecTBa OKa3aHUS YCIYyT
OpraHu3alMsIMi M TPEUIOKEHUSX 00 YIYyYlIIeHHH KadecTBa WX JEATEIbHOCTH, MPEACTaBICHHBIX
OOIIIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIII OpraH B COOTBETCTBHHM C af3ameM AeBATHAALUATHIM
cratbu 36.1 3axona Poccuiickoii ®denepaunn "OcHoBBI 3akoHonatenbcTBa Poccuiickoit denepaunn o
KynbType", myHKTOoM 5 wyactu 10 crartbu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO
obciykuBaHus rpaxnaaH B Poccuiickoit @enepanun', myHKToM 5 yactu 9 cratbu 79.1 denepanbHoro
3akoHa "OO OCHOBax OXpaHBl 3/I0pPOBbs TpakaaH B Poccuiickoit ®eneparuu', MyHKTOM 5 4actu 7
cratbu 95.2 @enepansHoro 3akoHa "O6 obpasoBanun B Poccuiickoit denepanyu” (qanee COOTBETCTBEHHO -
pe3yNabTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs YCIIYT OpraHU3alusIMu; MPeIIoKeHUs 00 yIy4IlIeHU!
Ka4yecTBa JICATEIIbHOCTH OpraHU3alnii), yKa3bIBaeTCs cleayromas HHpopMarus:

KOJl 1 HaUMEHOBaHHE OOIIECTBEHHOTO COBETa, KOTOPBIM IMPEJICTABICHBI B YIIOJIHOMOUYEHHBIH OpraH
pe3ybTaThl HE3aBHCHMOM OLIEHKM KayecTBa OKa3aHUsl YCIyr OpraHu3alusMU U TpeUIoKEeHus 00
YIIy4IIEHUHN Ka4eCcTBA JESTEIIbHOCTH OpraHu3aluii;

NEPUOJ MPOBENECHNUS HE3aBUCUMOI OLIEHKN KauyeCTBa OKa3aHMsI YCIIYT;

JaTa TpeiCTaBieHHs] OOIIECTBEHHBIM COBETOM B  YIOJIHOMOYEHHBIM OpraH pe3ylbTaToB
HE3aBUCHMOIl OIICHKH KauyecTBa OKa3aHHs YCIyT OpraHU3alMsIMU U MPEUIOKEHUH 00 yIydIlIeHuH KayecTBa
NesITeIbHOCTU OpraHU3aIuii;

PEKBU3UTHI IOKYMEHTa OOIECTBEHHOTO COBETA, KOTOPHIM YTBEPXKAAIOTCS Pe3yJbTaThl HE3aBUCUMOM
OLIGHKH Ka4yecTBa OKa3aHUs YCIIyT OPraHU3alUSIMH U IPEIOKEHHs 00 YIydllIeHUU KauecTBa e TeIIbHOCTH
OpraHu3anui (IIpu HaJIU4un);

uHbopMalus O JOIMOJIHUTENBHBIX MOKA3aTeNsIX, XapaKTepU3YIOUIUX OOILIue KPUTEPUHU OIICHKHU
KauecTBa OKa3aHMs YCIYT, UCIIOJIb3yEMbIX IIPU MPOBEACHUN HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyT
JIOTIOJIHUTENBHO K TOKa3aTessiM, XapaKTepHU3YIOIUM OOIue KPUTEpUH OLIEHKH KadyecTBa YCIyr (nanee -



JIOTIOJTHUTENBHBIN TMOKa3aTelb, XapaKTepPU3yIOIUNA OOIIMe KPUTEPUH OIICHKU KadeCTBa OKA3aHUs YCIYT)
(Tpu HaTU4HHN);

HH(POPMAIIMIO O TIOKA3aTeNsAX, XapaKTePU3YIOMIMX JOMOJHUTEIbHBIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHus yCiIyT;

nH(pOpMaIIMI0 00 OTHECEHWH OpraHU3aIui, BKIIOUCHHBIX B MEPEUYCHb OpPraHU3alliii, B OTHOIIECHUU
KOTOPBIX TPOBOJUTCS HE3aBHCHMAas OIIEHKa KauyecTBa OKa3aHMs YyCHyr, K TIpynmnaMm (THIaM, BHUIaM)
OpraHM3alMii, K KOTOPHIM MPHUMEHSIOTCS TOKa3aTelld, XapaKTepHU3YIOIIUe IOMOJHUTENbHBIE KPUTEPUU
OLIGHKHM KayecTBa OKa3aHWs YCIYT, U JOMOJHUTEIbHBIC MOKA3aTeNu, XapaKTepu3yloliue oOIIre KPUTepUu
OILICHKH Ka4eCTBa OKa3aHUs yCIYT;

nHpopmarus 00 UCTOYHUKAX MH(POPMAIIUU, UCIIONB3YEMBIX MPHU pacueTe (OmpeneieHuN) 3HauYeHUH
MOKa3aTeNel, XapaKTepU3yIOIIUX OOIIHNe U AOMOIHUTEIbHBIE KPUTEPHH OIEHKU KauyecTBa OKa3aHHsl YCIIYT, U
JIOTIOJIHUTENBHBIX MTOKa3aTesIel, XapaKTepu3yIoIMX O0II1e KPUTEPUN OIICHKH KaueCTBAa OKa3aHUs yCIYT;

KOJIMYECTBEHHBIC PE3yIbTaThl HE3aBUCUMOM OIEHKH KauecTBa OKAa3aHUs YCIYT OpraHU3allUsIMU;

uHbopMalus O TPOBEIACHUM OMNPOCOB (U3MUECKUX U IOPUAWYECKUX JIUI[ TMPH MPOBEICHUHU
HE3aBHCHUMOU OILIEHKH KaueCcTBa OKa3aHUS YCIYT OpraHu3anusMu (IpyU HATUYHUH ),

uHbopMalus O pe3yibTaTax KOHTPOJIbHBIX MEpOINPUSITHH, peanu3yeMbIX B paMKax MpPOBEICHUS
HE3aBHCHUMOH OILIEHKH KaueCTBa OKa3aHUS YCIYT OpraHu3anusMu (IpyU HATUYHUH ),

CBOJIHOE OIHMCAaHHE Pe3yJIbTaTOB HE3aBUCUMOMN OIICHKH KaueCcTBa OKa3aHUs YCIyT OpraHu3alusMu;

CBOJIHOE OIUCAHHE MPEI0KEHUHN 00 YIy4IIeHHH KauecTBa NEATEIbHOCTH OpPTaHU3alni.

Wudopmanus o kole W HAUMEHOBAHUM OOIIECTBEHHOI'O COBETA, KOTOPHIM MPEIOCTaBIEHBI B
YIOJTHOMOYEHHBIN OpraH pe3ysbTaThl HE3aBHCHMOM OIEHKM KayecTBa OKa3aHWs yCIyr OpPraHU3AlUSIMH U
npeyioxKeHus: 00 yIydlIeHMH KadecTBa JAEATEIbHOCTH OpraHu3aiuii, ¢popmupyercss B WHGOpPMaLMOHHON
clUcTeMe IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHHUs M3 CHPAaBOYHUKA OOLIECTBEHHBIX COBETOB,
(hopMHUPYEMOTO B COOTBETCTBUU C MYHKTOM 26 Hactosmiero [lopsiaka.

[TIpu ¢dopmupoBanun MHPOPMALUU O PEKBU3MTAX JOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPHIM
YTBEPKAAIOTCSL PEe3yJbTaThl HE3aBUCUMOM OLIGHKM KayecTBa OKa3aHHUA YCIYr OpraHu3alusiMd U
MPEJIOKEHHS 00 YITy4IIeHUH KadyecTBa EATEIbHOCTH OPraHu3allui, YKa3bIBAIOTCS CIEAYIONIUE CBEICHUS:

HAaUMEHOBAaHHUE BHUJA JOKYMEHTa OOILECTBEHHOTO COBETAa, KOTOPBHIM YTBEPXKIAIOTCS PE3YIbTaThl
HE3aBHCHUMOM OIIEHKM Ka4eCcTBa OKa3aHWs YCIYT OpraHU3alysMU U MPEATOKEHUs 00 yIydIIeHUN KadyecTBa
NesITeIbHOCTU OpraHU3aIuii;

Jata JOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEPXKAAOTCS PE3yIbTaThl HE3aBHCUMOM
OLIGHKH Ka4yecTBa OKa3aHUs YCIIyT OPraHU3alUSIMH U IPEIOKEHHs 00 YIydllIeHUU KauecTBa JIesSTeIIbHOCTH
OpraHHU3aLHNi;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBHIM YTBEP)KIAIOTCS PE3yNbTaThl HE3aBHUCUMOM
OILICHKH Ka4ecTBa OKa3aHUs YCIIYT OPTaHU3AIUSIMH U TPEUIOKEHHS 00 YIyYIIEHUU KauecTBa e TEIIbHOCTH
OpraHu3aIuii.

K wunbopmanuu o pekBU3WTAaX JMOKYMEHTAa OOIIECTBEHHOIO COBETA, KOTOPBIM YTBEPKIAFOTCS
pe3ynbTaThl HE3aBUCHMMOM OIIEHKM KauecTBa OKa3aHHs YCIyr OpraHM3allsMH U TPEeIJIOKEeHUs o0
VIY4IIEHUN KauyecTBa JESATEIIbHOCTH OpTraHM3aliH, Ha O(HIMAaTbHOM CaiTe pa3MemaeTcss JOKYMEHT
OOIIECTBEHHOTO COBETA, KOTOPHIM YTBEP)KIAIOTCA PEe3yJIbTaThl HE3aBUCHUMOW OIEHKM KauyecTBa OKa3aHUs
YCIIyT OpraHU3aIUsIMU U MPEATIOKEHUS 00 yIyUYIICHHH Ka4eCcTBa ACSITeTbHOCTA OpTaHU3aIlHii.

[Ipu popmupoBanun HHGOPMAIMK O JOMOJHUTEIBHBIX IOKA3aTeNAX, XapaKTepU3YIOLUX 001ue
KPUTEPUHU OIICHKH Ka4eCTBa OKA3aHUs YCIYT, YKa3bIBAIOTCS CIEAYIONIUE CBEACHUS:

HAaUMEHOBAHUE U KOJ| JOTIOJHUTEIBHOTO MOKa3aTelsl, XapaKTepU3yIoLIero oomune KpUTepuu OLeHKU
KauecTBa OKa3aHMsI YCIIYT;

KOJl IpU3HAKa OTHECEHHUs JOTOJIHUTEIBHOTO TMOKa3aTels, XapaKTepU3YIOIIEro OOIIHe KPUTEPUHU
OIICHKH Ka4yecTBa OKa3aHUs YCIYT, K KPUTEPHSIM OIICHKH OTKPBITOCTH M JOCTYIMHOCTH HH(pOpMaruu 00
OpraHu3anuu, KOM(QOPTHOCTH YCIOBUU TMPEAOCTABJICHUS YCIYT U JOCTYHMHOCTH UX IOJYYEHHS, BPEMEHU
OXKUIAHUS TIPEJOCTABICHUS YCIYTH, JOOPOXKEIATEIbHOCTH, BEXIUBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHM3allMM, YAOBJICTBOPEHHOCTH KAauyeCTBOM OKa3aHUS yciayr (Janee - KOJ TpHU3HAKA OTHECEHMS
JIOTIOJTHUTEIPHOTO TIOKA3aTells, XapaKTePHU3YIOIIEero o0Iie KpUTEpHH OIICHKU Ka4eCcTBa OKa3aHUs yCIyT, K
KpUTEPUSM OIICHKH ), TPUHUMAIOIINHN CIIeIYIONINe 3HAUCHHUS:

1 - KpuTepuit OTKPBITOCTH U JOCTYIMHOCTH HHPOpMAIHK 00 OpraHU3aIuy;

2 - kputepuit KOM(POPTHOCTH YCIOBHH MPEIOCTABICHUHN YCIYT U JOCTYITHOCTH UX MOJTYYEHNUS,;

3 - KpUTepHUil BpeMEHU OKUIAHUS MPEAOCTABICHUS YCIIYTH;

4 - xpuTepuit 10OPOXKENATENLHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH PA0OTHUKOB OpraHU3aluy;



S - KpuTepHUH yIOBICTBOPEHHOCTU Ka4€CTBOM OKa3aHUs yCIIYT;

HAaUMEHOBAHUE EIUHUIBI W3MEpPEHUs IOMOJHUTENBHOIO IOKa3aTess, XapaKTepU3YIOLero oouue
KPUTEPHH OLIEHKU Ka4eCTBA OKA3aHUs YCIIYT;

KOJ ¥ HauMEHOBAHHME EJMHHULBI W3MEPEHHs IOMOJIHUTEIBHOIO IOKa3aTels, XapaKTepU3YIOIIEeTo
o0IIye KpUTEPUH OLEHKM KayecTBa OKa3aHUs yCIOyr, B cooTBeTcTBUH ¢ OO0lepoccuiickum
KJIAacCU(PUKATOPOM €IMHUIL U3MEPEHHS (TIPU HATTUYHH );

IUana3oH W3MEHEHUM 3HA4YEeHMs JOINOJIHUTEIBHOIO IIOKA3aTeNsl, XapaKTepU3yHOIIero ooume
KpUTEPUH OLICHKH KauecTBa OKa3aHUs yCIyT;

napaMeTphl pacueTa 3HaYeHUs JOTOJHUTEIBHOTO OKa3aTesl, XapaKTepU3YIOIero o0mme KpuTepun
OIICHKY KaueCcTBa OKa3aHUs yCIyT (MpU HAJTUYHH);

kox (bl) U HauMeHoBaHME (s1) WcTouHMKA (0B) mH(OpMmarwu, HeoOxomumoro (bIX) A pacyeTa
(ompeneneHus) 3HaYEHHs JOMOJHUTEIBHOTO IOKa3aTess, XapaKTepU3YIOLIEro OOIIHe KPUTEPUU OICHKHU
KauecTBa OKa3aHUs YCIIyr (IIpU HAJIUYUN);

HAUMEHOBAaHME W KOJ TIpynmnbel (TUMa, BUAA) OpraHU3alMid, K KOTOPBHIM MPUMEHSETCS
JOTIOJTHUTENBHBINA MMOKa3aTelb, XapaKTePU3YIOMUN 00IIre KPUTEPUN OLIEHKU KaueCcTBa OKa3aHus yCiIyr (pu
HaJUYHH).

WNudopmanus o Koe TOMOJIHUTETHLHOTO TOKa3aTelNs, XapaKTepu3yIoUlero o0nme KpUTepun OLeHKH
KayecTBa OKa3zaHUsl yclyr, Gopmupyercs B MH(GOPMALMOHHON CHUCTEME aBTOMATHYECKH MOCIE yKa3aHUs
HaMMEHOBAHHUS JOMOJHUTEIBHOTO IOKA3aTeNs, XapaKTepU3yIOIero oOIIue KPUTEPUM OIICHKHU KayecTBa
OKa3aHUs yCIyT, U KOJa MpPU3HAaKa OTHECEHHS JOTMOJIHHUTEIHLHOrO MOoKa3aTels, XapaKTepU3yIoIero ooume
KPUTEPHH OLIEHKM KaueCcTBA OKa3aHUs YCIYT, K KPUTEpHUAM OLEHKU. Ko IOMONHUTENBHOrO MOKa3aTels,
XapaKTepU3yIOIIero oo1ue KpUTEPUH OLIEHKHU KauecTBa OKa3aHUs YCIYT, UMEET CIEAYIOIIYIO CTPYKTYpPY:

I, 2  paspsmel - TOPSAKOBBIM HOMEp CIpPaBOYHMKA JOMOJHHUTENBHBIX —IIOKa3aTeneil,
XapakTepu3yloIux  oOuiMe  KpUTepUH  OLEHKM  KadyecTBa  OKa3aHWs  YCIyr, [pHCBauBaeMbId
MH(POPMALIMOHHOM CUCTEMOM aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psanabl - koA TEPPUTOPUHU ITyOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl yNOJIHOMOYEHHBIM oOpraH, B COOTBETCTBMM ¢ OOmepoccHiickuM KJjaccupukaropom
TEPPUTOPUN MYHHUITUTIATBHBIX 00pa30BaHMIA,

11 paspsn - xon cdepbl (IeSITENBHOCTH), K KOTOPOW OTHOCHTCS JONOJHMTENBHBIA IMOKa3aTeb,
XapaKkTepu3yloIuid 00Iue KpUTEPUH OLEHKM KadecTBa OKa3aHWs YCIYr, NPUHUMAIOLIUHN CIIeoYIoNue
3HAYECHUS:

1 - chepa KynbTYpHI,

2 - oOpa3oBartenbHas AeSITEIbHOCTD;

3 - cdpepa oxpaHbl 3J0POBBS TPaKIaH;

4 - cepa conManmbHOTO 0OCTYKUBAHUS TPAXKIaH;

12 pa3psing - koA mpHU3HaKa OTHECEHHs JTOTOJIHUTEIBHOTO MOKa3aTelsl, XapaKTepH3yIollero ooume
KPUTEPHH OLICHKH KAaueCTBA OKa3aHHs YCIYT, K KPUTEPUSM OLCHKH, c(hOPMUPOBAHHBIN B COOTBETCTBUU C
HACTOALIUM ITYHKTOM;

13, 14, 15, 16 pa3psabl - NOPSAKOBBI HOMEDP AOIMOJHHUTEIBHOIO MOKA3aTeNsl, XapaKTepU3yIOIIEro
o0IMe KpUTEpUU OIEHKH KauyecTBa OKa3aHWUs YCIyr, B pa3pe3e cdepbl (IeATEeTBHOCTH), K KOTOPOH
OTHOCHUTCSI JIOTIOJTHUTENIbHBIN MTOKa3aTelb, XapaKTePU3YIOLIM 00Ie KPUTEPUN OLIEHKH KauyecTBa OKa3aHUs
yCIIyT, KOJa NMPU3HAKa OTHECEHUS MOMOJHUTEIBHOIO TOKa3aTels, XapaKTepU3YIOUIero 0OIue KpUTepuu
OLICHKM KauecTBa OKa3aHMs yCIYr, K KPUTEPHSIM OICHKH, M KOJa TEPPUTOPHH IMyOINYHO-TIPABOBOTO
oOpazoBaHws.

Wudopmanus o Kogax 1 HAMMEHOBAHHAX JIOTIOJHUTENIBHBIX MOKA3aTeNeH, XapaKTepU3yIOIIUX 001ue
KpUTEpUU OIICHKM KadecTBa OKa3aHWs YCIyr, (GopMUpyeT B HH(POPMAIMOHHOM cHCTEME CIPaBOYHHUK
JOTIOJTHUTENBHBIX TOKa3aTeNel, XapaKTepu3yIoUMX OOIIue KPUTEPUU OLIEHKM KAauyecTBa OKa3aHUS YCIYT.
[Ipu HanMuYMKM HAMMEHOBAHUS AOMOJHUTENILHOTO MTOKAa3aTelNsl, XapaKTepU3YIOIIEro O0II1e KPUTEPUH OLIEHKU
KayecTBa OKa3aHUS YCIYT, B CIPABOYHUKE JOMOJHUTENBHBIX MOKa3aTelel, XapaKTepU3yIOIuX oOrime
KpUTEpUHN OIIEHKM KauyeCcTBAa OKa3aHUs YCIYT, MO YHNOJHOMOYEHHOMY OpraHy, (opMHpoBaHHE YyKa3aHHOMN
uHpOpMaluu B HHOOPMAITMOHHON CHCTEME OCYIIECTBIISIETCS IIyTeM BBHIOOpAa COOTBETCTBYIOLIETO 3HAYCHHS
U3 CIIpaBOYHUKA JOTIOJTHUTEIBHBIX TOKa3aTesel, XapaKTepu3ylolmuX OOIIMe KPUTEPUHM OLEHKU KayecTBa
OKa3aHUs yCIyT.

Wndopmanns o Koae eAMHUILIBI U3MEPEHUs JOMOJHUTENLHOTO IOKa3aTess, XapaKTepU3YIOIIEero
o0IIyMe KpUTEPUH OLEHKM KayecTBa OKa3aHUS yCIyr, B cooTBeTcTBUH ¢ OO0lepoccuiickum
KJIaccuGpuKaTOpoM eIUHULl u3MepeHus: popmupyercs B ”HGOPMAITMOHHON CUCTEME aBTOMAaTUYECKH MOCTIe



YKa3aHHUA COOTBETCTBEHHO HAaWMEHOBAHHUS E€OUHMIBI M3MEPEHHUS  JIONOJHUTEIBHOTO  IOKa3aTels,
XapakTepu3ylollero oOIre KpPUTEpUU OLEHKM KadyecTBa OKa3aHUsl yCIyr, B COOTBETCTBUH C
OOu1epoccuiicKUM KITacCH(PUKATOPOM €MHULL U3MEPEHHUSL.

Nudopmanus o kome HUCTOUYHHMKA HWH(MOpMAIMK, HEOOXOAUMOTO Il pacdera (OmpeiesICHHs )
3HAYEHUS JOMOTHUTEIBHOTO TIOKA3aTelNsl, XapaKTepU3YIOIIEero o0me KpuTepun OLEHKH KayecTBa OKa3aHHs
yeiyr, ¢opMupyercss B HH(POPMAIMOHHOM cHCTEME aBTOMAaTHYECKH II0CJIE€ YyKa3aHWs HAaUMEHOBAHUSA
UCTOYHHMKAa HWHPOpPMALUHU, HEOOXOAUMOro sl pacueTa (ONpeleseHUs]) 3HAYEHUS JIOTOJHUTEILHOTO
MOKa3aTelsl, XapaKTepU3yIolIero oO0IIMe KpUTEpUM OICHKM KadecTBa oOkazaHus yciyr. Kon umctounmka
uHpOpMaLuu, HEOOXOAMMOTO MJs pacueTa (ONpenesieHus) 3HAYCHHs JOTOJIHUTEIBHOIO IOKa3aTels,
XapaKTepU3yIOIIero oo1ue KpUTEPUH OLIEHKHU KauecTBa OKa3aHUs YCIYT, UMEET CIEAYIOIIYIO CTPYKTYpPY:

1, 2 pa3psiabl - TOPSIKOBBIA HOMEpP CHpPAaBOYHHUKA JOMOJHUTEIbHBIX HCTOYHUKOB HH(OpMALUH,
MIPUCBANBACMbI HHPOPMAIIMOHHON CUCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pazpsabl - KoA TEPPUTOPUHU ITYOIUUHO-IIPABOBOTO 00pa30BaHuUs, K KOTOPOMY
OTHOCUTCS YIOJTHOMOYEHHBI OpraH, B COOTBETCTBHUM C OOLIEPOCCHHCKUM KJIACCH(PUKATOPOM
TEPPUTOPUI MYHHUIIMIIATBHBIX 00pa30BaHMIA;

11 paspsan - kom chepbl (ACSITEIBHOCTH), K KOTOPOW OTHOCHUTCS MOMOJIHUTEIBHBIN TOKa3aTelb,
XapaKTepU3yIOMUil 00IIe KPUTEPHH OLIEHKHM KadyecTBa OKa3aHWs YCIyr, NMPUHUMAIOMIMN CIeAYIOIIne
3HAYCHHUS:

1 - chepa kynbTypHI;

2 - oOpa3oBartenpHas ACSITEIbHOCTD;

3 - cdpepa oxpaHbI 30POBBS TPAK/IAH;

4 - cepa cormanbHOTO OOCTY)KUBAHUS TPAXKIaH;

12, 13, 14 pa3psaasl - NOPAAKOBBI HOMEp MCTOYHHMKA MH(OpMAIMM, HEOOXOIUMOro JJs pacueTa
(ompeneneHus) 3HaYEHUs MOMOJHUTENIBHOTO IOKa3aTess, XapaKTepU3YIOLIEro OOIIHe KPUTEPUU OICHKHU
KadecTBa OKa3aHUS YCIyr, B paspe3e KoAa MyOJIMYHO-TIPAaBOBOTO 00pa3oBaHus M Kojaa cdepsl
(eATenbHOCTH), K KOTOPOW OTHOCUTCS JOTIOJIHUTENBHBIN MOKAa3aTeNb, XapaKTePU3YIOIINI 00II1e KpUTEPUH
OLIEHKM KauyecTBa OKa3aHUs yCIyT.

WNudopmannsg o xKomax ¥ HAUMEHOBAaHUSX HMCTOYHHUKOB HMH(OpManuu, HEOOXOJUMBIX AJIs pacueTa
(onpeneneHus) 3HAUCHHWM JOMOJHHUTENBHBIX MOKa3aTesied, XapaKTepU3YIOIUX OOIIMe KPUTEPUU OLIEHKU
KayecTBa OKa3aHWs ycIyr, (GopMupyeT B HH(DOPMALMOHHOW CHCTEME CHPAaBOYHHMK JIOTOJHUTEIbHBIX
UCTOYHUKOB HMH(popMaryu. IIpu Hanuymy HaMMEHOBAHMS HMCTOYHUKA HMH(OpMAIMH, HEOOXOJUMOTO JUIA
pacuera (ompezesieHus1) 3HAUCHUM NOTOJIHUTEIbHBIX IOKa3aTesel, XapaKTepu3yoIuX o0Ilue KpUTEepUH
OLICHKM KauecTBa OKa3aHMs YCIYr, B CHPAaBOYHUKE JOTOJHUTEIbHBIX HCTOYHHUKOB HH(pOpMAIMU TI0
YIOJIHOMOYEHHOMY OpraHy, (OpMUpOBaHUE yKa3aHHOW MH(POPMAIMH OCYILIECTBIsETCS B UH()OPMALIMOHHON
CHCTEME IIyTeM BBIOOpPAa COOTBETCTBYIOILEIO 3HAYEHHUS U3 CIPABOYHUKA JOMOJHHUTEIBbHBIX HCTOYHHUKOB
nHpopmanuu.

Wudopmanuss o Komae rpynmbel (TUA, BHAA) OpraHU3alMd, K KOTOPBIM IPHMEHSETCS
JIOTIOJIHUTENBHBIN TOKa3aTesb, XapaKTepU3YIOMIMi OOIIue KpUTEPUM OLIEHKH KauecTBa OKAa3aHMs YCIYT,
¢dbopmupyercsi B ”HPOPMALIMOHHOM CHCTEME aBTOMAaTHYECKH IMOCTIe YKa3aHUsl HAMMEHOBAHUS TPYIIIBI (TUIA,
BUJa) OpraHu3aluii, K KOTOPbIM NPUMEHSETCS OMOJIHUTEIbHBIA MOKa3aTelb, XapaKTepU3YIOUIHi ob1ue
KPUTEPHM OIICHKH KauecTBa OKaszaHus yciyr. Kon rpynmsl (Tuma, Buaa) OpraHu3alyii, K KOTOPBIM
MPUMEHSETCS JIOTIOJIHUTENbHBIN TOKa3aTellb, XapaKTepU3yIOIIUNA oOIlue KpPUTEPHUH OLEHKH KayecTBa
OKa3aHUs yCIyr, UMEET CIEIYIOIIYI0 CTPYKTYpY:

I, 2 pa3psaapl - MOPSAIKOBBI HOMEpP CHPABOYHMKA JOMOJHHUTENIBHBIX TPYNI OpraHu3aluu,
NpUCBauBaeMbIil HH)OPMAIIMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psanabl - koA TEPPUTOPUHN ITyOJIMIHO-TIPABOBOTO 00Opa30BaHUs, K KOTOPOMY
OTHOCHUTCSl yNOJIHOMOYEHHBIM oOpraH, B COOTBETCTBMM ¢ OOmepoccHiickuM KJjaccupukaTopom
TEPPUTOPUN MYHHUITUTIATHHBIX 00pa30BaHMIA,

11 pa3psn - xox chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHUTCSI IMOKa3aTellb, XapaKTePU3YIOLIHii
oOIIui KpUTEPHIl OIIEHKU KaueCcTBa OKa3aHUs yCIyT, MPUHUMAIOIINKA CIICTYIOIINE 3HAYCHUS:

1 - cepa kynbTypHI;

2 - oOpa3oBartenpHas ACSITEIbHOCTD;

3 - cpepa oxpaHbI 37J0POBBS TPAKIAH;

4 - cepa cormanbHOTO OOCTY)KUBAHUS TPAXKIaH;

12, 13, 14, 15, 16 pa3psabl - NOPAAKOBBIM HOMEp TpyMIbl (TUIA, BUJA) OpraHU3alMi, K KOTOPBIM
MPUMEHSETCS JOTOJIHUTENbHBIN TOKa3aTellb, XapaKTepU3yIOIIUNA oOIlue KpPUTEPHUH OLEHKH KauyecTBa



OKa3aHMs YCIyr, B pa3pe3e Koma cdepbl (AEATEIBHOCTH), K KOTOPOH OTHOCUTCS IIOKa3aTellb,
XapakTepu3yoIui o01ue KpUTepun OLIEHKM KauyecTBa OKa3aHUs YCIYT, U KOJAa TEPPUTOPUH MyOIUYHO-
MIPaBOBOTO 0OPa30BaHMUsL.

Wudopmanusg o Kogax W HAaMMEHOBAHMSIX Tpynmnbl (TuUma, BUAA) OpraHu3anuil, K KOTOPHIM
NPUMEHSETCS JONOJHUTENBbHBIA TOKa3aTeb, XapaKTepU3yIOIUH oO0lue KpUTEpUH OICHKH KayecTBa
OKazaHusl yciuyr, QopMmMupyeT B HH(DOPMALMOHHOW CHCTEME CIPABOYHUK JOMOJHUTEIbHBIX TPy
opranuzauuii. [lpym Hanuuuu HaMMEHOBaHUS Tpynnbel (TUNA, BHUJA) OpPraHU3alMd B CIPABOYHHKE
JOTIOJIHUTENBHBIX TPYNI OpraHU3aluil 1[0 YHOJHOMOYEHHOMY oOpraHy, (GOpMUpOBaHHE YKa3aHHOU
uHpOpMaLMU Ha OQUIMAIHLHOM CalTe OCYLIECTBISETCA IMyTeM BhIOOpAa COOTBETCTBYIOIIETO 3HAYCHHUS U3
CIIPABOYHHKA JOIMOJHUTENBHBIX IPYIIIT OPTraHU3aLUN.

[Tpu dhopmupoBanuy MHPOPMALIMU O MOKA3ATENAX, XaPAKTEPU3YIOUINX AONOIHUTEIbHBIE KPUTEPHH
OLICHKM KaueCTBa OKAa3aHUs YCIIYT, YKa3bIBAIOTCS CIECIYIOLIUE CBEICHUSA:

HAaUMEHOBAHME WU KOJ II0Ka3aTels, XapaKTepU3YIOLIETrO JIONOJHUTEIbHBIE KPUTEPUU OLICHKH
KauecTBa YCIyT;

HAaUMEHOBAHMUE U KOJ JONOJIHUTEIBHOIO KPUTEPUS OLEHKU KauecTBA OKa3aHUs YCIYT, K KOTOPOMY
OTHOCHUTCS MTOKA3aTeNb, XapaKTEPU3YIOIINK JOTOJHUTEIbHBIN KPUTEPUN OLEHKH KaueCTBA OKa3aHUs YCIIYT;

HAaUMEHOBAHUE €IMHUIBI U3MEPEHUS MOKa3aTelsl, XapaKTepPU3yIOIIEro JTONOJHUTEIbHBIN KPUTEPUIl
OLICHKM KauyeCTBa OKa3aHUs yCIIyT;

KOJ U HAauMEHOBAHWE EAMHULBI M3MEPEHUs I0Ka3aTellsd, XapaKTEPU3YIOLIEro JONOJIHUTEIbHBIN
KPUTEPHUI OIIEHKH KAadyecTBa OKAa3aHHs YCIYT, B COOTBETCTBUHU C OOLIEPOCCHMHCKUM KJIACCH(PUKATOPOM
€IMHUIL U3MEpEeHHUs (IPY HATTUYHN );

Uana3oH W3MEHEHUM 3HAYEHHs TIOKa3aress, XapaKTepU3YIOIIEro JONOJIHUTENbHBIA KpUTEpU
OLIEHKM KauyecTBa OKa3aHUs yCIyr OpraHU3alMsSIMY;

rapameTpbl pacyeTa 3HaYeHUs [M0Ka3aTelsl, XapaKTePU3YIOILIEro JOMOJIHUTEIbHBIN KPUTEPUIN OLICHKH
KauecTBa OKa3aHUs YCIIyT (IIpU HAJIUYUN);

WCTOYHMKK WHPOpMAIMK, HEOOXOAMMBIC UIsi pacuera (ONpeiesieHHs) 3HAYCHHs I1OKa3aTels,
XapaKTePU3YIOLIETO TOTOJIHUTENbHBINA KPUTEPUI OLIEHKH KauecTBa OKa3aHUs YCIyT (MPH HATUYHH);

HAaUMEHOBAHMWE U KOJ TPYIIbl (TUMA, BUAA) OpraHu3alfii, K KOTOPbIM MPHUMEHSETCS IO0Ka3areb,
XapaKTepHU3YIOUINH JOTOTHUTENIbHBIA KPUTEPUH OLICHKM KaueCTBA OKa3aHUs YCIyT (MPU HAJTUYHH).

WNudopmaiivs 0 HaMMEHOBaHUM M KOJE JOMOJHUTEIBLHOTO KPUTEpUsS OLEHKU KauecTBa OKa3aHMs
yCIyr, K KOTOPOMY OTHOCHUTCSI II0Ka3aTelb, XapaKTEPU3YIOIIHUH JONOJHUTENbHBIM KpUTEPUH OLIEHKU
KayecTBa OKa3aHHs YCiIyr, Gpopmupyercs B HHOOPMALIMOHHONW CHUCTEME IMyTeM BBIOOpPA COOTBETCTBYIOLIETO
3HAYEHUS U3 CIIPABOYHMKA JIOTIOJIHUTEIbHBIX KPUTEPUEB OIICHKHM KauecTBa OKa3aHUs yCIyr, (POpMHUPOBAHUE
KOTOPOTO OCYIIECTBIISAECTCS B COOTBETCTBUMU C MYHKTOM 29 Hactosero [Topsiaka.

Wudopmanus o Kojae TNOKa3aTels, XapaKTEPU3YIOLIETO JIOTOJHUTENbHBIA KPUTEPUNH OLECHKU
KayecTBa OKa3zaHUsl yclyr, Gopmupyercs B MH(GOPMALMOHHON CHUCTEME aBTOMATUYECKU MOCIE yKa3aHUs
HAaUMEHOBAHHUS I10KA3aTeNsl, XapaKTEPU3YIOLIETO JONOJHUTEIbHBIM KPUTEPUN OLICHKM KauyecTBa OKa3aHUs
YCIIYI, U KOJAa JOMNOJHUTEIBHOIO KPUTEpPHs OLICHKHM KayeCcTBA OKA3aHMs YCIYr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBINM II0KA3aTellb, XapaKTePU3YIOLUN TONOJIHUTEIbHbIN KPUTEPUM OLICHKU Ka4eCTBA OKa3aHUs YCIIYT.
Kon mnokasarens, XapakTepu3yIOLIETO AOMOJIHUTENBbHBI KPUTEPUH OLEHKH KadecTBAa OKa3aHUsA YCIyT
OpraHU3aLMSIMH, UMEET CIEAYIOLIYIO CTPYKTYpPY:

I, 2 pa3psaabl - TIOPSAKOBBI HOMEpP CHOPABOYHMKA IIOKAa3aTesied, XapaKTepU3yHOLIUX
JOTIOJTHUTENbHBIE KPUTEPUM OLCHKH KadecTBAa OKa3aHUs YCIyr, NpUCBAaUBAeMbIi HH()OPMAIMOHHON
CHCTEMOM aBTOMATHUYECKH,

3,4,5,6,7,8,9, 10 pazpsabl - KoA TEPPUTOPUHU ITYOIUUHO-IIPABOBOTO 00pa30BaHuUs, K KOTOPOMY
OTHOCUTCS YIOJHOMOYEHHBIN OpraH, B COOTBETCTBHUM C OOLIEPOCCHHCKUM KJIACCH(PUKATOPOM
TEPPUTOPUI MYHHUIIMIIATBHBIX 00pa30BaHMIA;

11, 12 pa3psapl - KOA MNONOJHUTEIBHOTO KPUTEpPUsS OILIEHKH KayecTBa OKa3aHUs YCIYyr B
COOTBETCTBUM CO CIPAaBOYHMKOM JIOTIOJHMUTEIbHBIX KPUTEPUEB OLICHKM KAadyeCTBAa OKa3aHHUSA YCIYr II0
COOTBETCTBYIOLIEMY ITyOJIUYHO-IIPAaBOBOMY 00pazoBaHuIio, (POPMHUPYEMOMY B COOTBETCTBUU C MYHKTOM 29
Hacrosuero [lopsaka;

13, 14, 15, 16 pa3psanabl - TOpSIAKOBBIA HOMEp IMOKa3aTelisd, XapaKTEePU3YIOIIErO JOMOJIHUTEIbHBIN
KpUTEpUIl OLIEHKM KadyecTBa OKa3aHWs yCIyTr, B pa3pe3e AOIOJHUTENIBHBIX KPUTEPUEB OLEHKU KauecTBa
OKa3aHUs yCIYyTr OPraHU3alUsIMU U KOAa TEPPUTOPUH IMyOIMYHO-IIPAaBOBOIO 00pa3oBaHUsl.

Wudopmanus o0 KoJax U HAUMEHOBAHMSAX IIOKa3zaTelled, XapaKTepU3YIOIIUX JOMOJHHUTEIbHbIC
KpUTEpUU OIICHKM KadyecTBa OKa3aHWs YCIyr, (GopMHUpyeT B HH(POPMAIMOHHON cHCTEME CIPaBOYHHUK



MIOKa3aTeNNel, XapakTepU3YIOLUX AONOJHUTENIbHbIE KPUTEPUU OLEHKHM KadyecTBa oOKazaHus ycuyr. llpu
HAJIMYUM HAaUMEHOBAHMS TOKa3aTells, XapaKTepPU3YIOIIETo IOIMOJIHUTENbHBIE KPUTEPUU OLEHKH KauecTBa
OKa3aHUs YCIYyr, B CIIPAaBOYHUKE I10KA3aTeJIeH, XapaKTepU3YIOIIMX AOIOJHUTENIbHbIE KPUTEPUM OLEHKU
KauyecTBa OKa3aHWsA yCiIyr, (GOpMHpOBaHHME YKa3aHHOW WHOpManuu B HWHGOPMAIIMOHHONW CHCTEME
OCYILIECTBIISICTCA IyTeM BHIOOpAa COOTBETCTBYIOLIETO 3HAUYEHUS U3 CIPABOYHUKA IIOKa3aTeleH,
XapaKTepU3yIOIIUX JAOMOJHUTENIbHbIE KPUTEPUH OLIEHKU KayecTBa OKa3aHMsI YCIIYT.

Wudopmanus o0 KoJe EIUHULBI HM3MEPEHHs IOKas3aTess, XapaKTEpU3YIOIIEro JOMOJHHUTEIbHbIC
KPUTEPHUHU OIIEHKH KAauecTBa OKAa3aHHs YCIYT, B COOTBETCTBUHM C OOLIEPOCCHUHCKUM KJIACCH(PUKATOPOM
eNIMHUIl HM3MepeHHs QopMHUpYyeTcss B HWH(POPMALMOHHOW CHUCTEME aBTOMATHYECKU IIOCIE YKa3aHUs
COOTBETCTBEHHO HAaWMEHOBAHMS €IMHUIBI M3MEPEHUs IMOKa3aTess, XapaKTepU3YIOLIEro JOMOIHUTEIbHbIE
KPUTEPHH OIICHKH KauecTBa OKAa3aHUS YCIYT, B COOTBETCTBMU ¢ OOIIEPOCCHHCKUM Kiaccu(puKkaTopoM
€IMHHULl U3MEPEHUSI.

Wudopmanus o xoae rpynnsl (TUra, BUAA) OpraHU3alMid, K KOTOPHIM IPUMEHSETCS MOKa3aTelb,
XapaKTepU3yIOIUNA JOTONIHUTEIbHBIA KPUTEPUN OLIEHKM KayecTBa OKas3aHHs YCIyr, (opMmupyercs B
MHPOPMALIMOHHOM CHCTEME aBTOMATHYECKH TIIOCJIe YKa3aHUs HAaUMEHOBaHMs TpYINIbl (TuUma, BUAA)
OpraHM3alnii, K KOTOPbIM IPUMEHSETCA I0Ka3aTellb, XapaKTEPHU3YIOMIUN TOMOTHUTEIbHBIA KPUTEPUI
OLIEHKM KauecTBa okazaHus yciayr. Kop rpynmnsl (Tuma, BUAa) opraHM3alvii, K KOTOPBIM IMPUMEHSETCA
MOKa3aTeNb, XapaKTePU3YIOIIMM TOMOJHUTEIbHBIM KpUTEpPUH OIEHKM KayecTBa OKa3aHWsS YCIYT, HUMEET
CIIEYIOILYIO CTPYKTYpY:

I, 2 pa3psaapl - MOPSAIKOBBI HOMEpP CHPABOYHMKA JOMOJHHUTENIBHBIX TPYNI OpraHu3aluu,
NpUCBauBaeMblil HHOOPMAIIMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psnabl - koA TEPPUTOPUHU ITyOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl yIOJIHOMOYEHHBIM oOpraH, B COOTBETCTBMM ¢ (OOmepoccHiickuM KJjaccupukaTopom
TEPPUTOPUN MYHHUITUTIATHHBIX 00pa30BaHMUIA;

11 pa3psn - xox chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHUTCSI IMOKa3aTellb, XapaKTePU3YIOLIHi
JIOTIOJIHUTENBHBIN KPUTEPUI OLIEHKH KauyecTBa OKa3aHUs YCIyT, IPUHUMAIOIINN CIIeIyIoINe 3HaUeHUS:

1 - chepa kynbTypHI;

2 - oOpa3oBartenpHas ACSITEIbLHOCTD;

3 - cpepa oxpaHbI 3J0POBBS TPAKIAH;

4 - cepa cormanbHOTO OOCTY)KUBAHHS TPAXKIaH;

12, 13, 14, 15, 16 pa3psabl - NOPAAKOBBIM HOMEp TpyMIibl (THUIA, BUJA) OpraHU3alMi, K KOTOPBIM
MPUMEHSETCS TO0Ka3aTellb, XapaKTepU3YIOIIUNA JONOJHUTENbHBIM KPUTEPUIl OLIEHKM KayecTBa OKa3aHUs
ycayr, B paspe3e koma chepbl (IesTeIbHOCTH), K KOTOPOM OTHOCHUTCS TOKa3aTellb, XapaKTePU3YIOLIHi
JIOTIOJTHUTENBHBINA KPUTEPUI OLICHKH KadecTBa OKa3aHMsI YCIYT, U KOJa TePPUTOPHH ITyOJINYHO-IIPABOBOIO
00pa3zoBaHMs, K KOTOPOMY OTHOCHUTCS YIIOJTHOMOUYECHHBIH OpraH.

Wudopmannsg o Kogax M HAaMMEHOBAHMSIX Tpynmnbl (TuUma, BUAA) OpraHu3anuil, K KOTOPHIM
IIPUMEHSAETCS I0Ka3aTellb, XapaKTepPU3YIOIINUN JIONOJHUTEIbHBIM KPUTEPUIl OLIEHKM KayecTBa OKa3aHUs
yciyr, ¢opMupyeT Ha O(QHUIMAIBLHOM CaiTe CIPaBOYHUK JOMOJHUTENbHBIX Tpymn opranuzanuil. [Ipu
HaJU4YMK HAaUMEHOBAHMS TPYIIbl OPraHU3aluidl B CHPABOYHUKE JTOMOJHUTEIBHBIX TPYNN OpPraHU3alui Mo
YIOJHOMOYEHHOMY Oprany, (opmupoBaHue yka3zaHHOM uH(poOpMaluuu B HHOOPMALMOHHOW CHCTEME
OCYILIECTBIISIETCS] MMYTEM BbIOOpa COOTBETCTBYIOILEIO 3HAYEHUS U3 CIPABOYHMKA JONOJHUTEIBHBIX I'PYMII
OpraHu3aluii.

Nudopmanus o Koae HCTOYHHKA HWHPOpPMAIUH, HEOOXOAMMOTO Ui pacdera (OmpeesieHus)
3HAYEHUS TOKa3aTessl, XapaKTepU3YIOIIero JOMOTHUTEIbHBIA KPUTEPUI OLIEHKH KayecTBa OKa3aHUS YCIYT,
¢dopmupyercsi B WHGOPMALIMOHHOM CHCTEME aBTOMATHYECKH IIOCIIE yKa3aHWS HAaUMEHOBAHHS HCTOYHHKA
uHpopmaIuu, HEoOXOoAMMOro uisi pacueta (OmpenereHUs) 3HAUCHUs TOKa3aTess, XapaKTEPH3YIOIIETO
JOTIOJTHUTENBHBIM KPUTEpPUHA OIEHKM KadecTBa oOkaszaHusi yciuyr. Kox wucrounumka wuHbopMaimu,
HEoOX0UMOro i pacueTa (ompeaesieHus) 3HAYEHHS MOKa3aTess, XapaKTepU3yIOIIero MOMOTHUTEIbHBIN
KpUTEpUIl OLICHKH KaueCTBa OKa3aHUs yCIyT, UMEET CIEAYIOIIYI0 CTPYKTYpY:

1, 2 pa3psabl - MOPSJIKOBBII HOMEpP CIPaBOYHUKA IOIMOJIHUTENBHBIX HCTOYHUKOB HH(pOpMaLuH,
NpUCBauBaeMbIil HH)OPMAIIMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psnabl - koA TEPPUTOPUHN ITyOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSl yNOJIHOMOYEHHBIM oOpraH, B COOTBETCTBMM ¢ OOmepoccHiickuM KJaccupukaTopom
TEPPUTOPUN MYHHUITUTIATHHBIX 00pa30BaHMIA,

11 pa3psn - xox chepsl (AEATENBHOCTH), K KOTOPOH OTHOCHUTCSI INMOKa3aTellb, XapaKTePU3YIOLIHi
JIOTIOJIHUTENBHBIN KPUTEPUI OLIEHKH KauyecTBa OKa3aHUs YCIyT, IPUHUMAIOIINN CIeIyIoIINe 3HAYeHUS:



1 - cepa kynbTypHI;

2 - oOpa3oBartenpHas ACSITEIbHOCTD;

3 - cdpepa oxpaHbI 3J0POBBS TPAKIAH;

4 - cepa cormanbHOTO OOCTY)KUBAHUS TPAXKIaH;

12, 13, 14 pa3psansl - NOPAAKOBBI HOMEpP MCTOYHHMKA MH(OpMAIMM, HEOOXOIUMOro JJsl pacueTa
(ompeneneHust) 3HaYEHHsI MOKa3aTess, XapaKTepU3YIOUIero JOMOJHUTENbHBIM KpUTEpUN OLIEHKH KauecTBa
OKa3aHUs YCIYr B paspe3e KoJa TEPPUTOPUH IMyOIUYHO-TIPABOBOTO OOpa3oBaHHUs W Kojaa cdepsl
(mesTenbHOCTH), K KOTOPOM OTHOCHUTCS TIOKa3aTellb, XapaKTePU3YIOMHUHA JIOMOJHHUTEIbHBIN KpUTEPU
OILICHKH Ka4eCTBa OKa3aHUs yCIyT.

WNudopmannsg o xKomax ¥ HAUMEHOBAaHUSX MCTOYHHUKOB HMH(OpManuu, HEOOXOTUMBIX AJIS pacueTa
(ompeneneHus) 3HAYCHUN TOKa3aTeNled, XapaKTepU3yIIIUX TOTOTHUTEIbHBIC KPUTEPUH OIICHKH KauecTBa
OKa3aHus yciayr, GopMuUpyeT B HHQOPMAIMOHHOM CHCTEME CIPABOYHUK JOMOJHUTEIHHBIX HCTOYHHKOB
uapopmanmu. [Ipy HaTUYMM HAUMEHOBAHUS HWCTOYHUKOB HWH(OpPMAIMK, HEOOXOJUMBIX IS pacuera
(ompeneneHus) 3HaUCHUN TOKa3aTeNed, XapaKTepU3yIOIIUX OTOIHUTEIbHbIE KPUTEPUH OIIEHKH KauecTBa
OKa3aHUs YCIyT, B CIPAaBOYHHUKE IOIMOJHUTEIBHBIX UCTOYHUKOB MH(pOpMAIK, (GOPMUPOBAHNE YKA3aHHON
nHpopManuu B HHGOPMAITMOHHOMN CHCTEME OCYIIECTBISIETCS IyTeM BbIOOPAa COOTBETCTBYIOIIETO 3HAUEHUS
CIPAaBOYHHKA JIOTOJHUTEIHHBIX UCTOYHUKOB HH(OPMAIIHH.

[Ipu dopmupoBanuu wuHbOpMaruu 00 OTHECEHWHM OpTraHHW3alliid, BKJIIOYEHHBIX B TIEpPEUCHb
OpraHM3alMii, B OTHOIICHUU KOTOPBIX MPOBOJMTCS HE3aBHCHMAasl OILIEHKAa KadecTBa OKa3aHWs YCIYT, K
rpynmnaM (TdmaMm, BUJaM) OpraHu3aluid, K KOTOPBIM MPHUMEHSIOTCS TOKa3aTelld, XapaKTepHU3yollue
JIOTIOJTHUTENIBHBIE KPUTEPUH OIICHKM KadeCcTBa OKa3aHUs YCIYyTr, W JIOTIOJHHUTEIbHBIC TOKAa3aTelH,
XapakTepu3ylollue o0IIue KpUTepUu OIICHKHM KayecTBa OKa3aHWs YCIYT, YKa3bIBAIOTCS CIEAYIOIne
CBEJICHHSL:

MOJIHBIE HAMMEHOBAaHUSl OpraHU3aluii, BKIIOYEHHBIX B IEpEUYEeHb OpraHu3alui, B OTHOLIECHUH
KOTOPBIX TPOBOJIUTCSI HE3aBUCHUMAsl OIICHKA Ka4eCTBa OKa3aHUs yCIyT;

uAeHTU(UKAIIMOHHBIE HOMEpa HaJOTOIUIATEIbIIUKOB OpraHMU3alMid, BKJIIOYEHHBIX B IEpeYeHb
OpraHM3aINii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OIICHKA Ka4eCTBa OKa3aHUs yCIYT;

KOZbl 1 HAMMEHOBAHUS TPy (TUIOB, BUAOB) OpraHU3aliii, K KOTOPbIM MPUMEHSIOTCS TOKa3aTelH,
XapaKkTepU3yIIIUe JOMOJHUTEIbHBIE KPUTEPUU OILIEHKH KAaueCTBAa OKa3aHUsSl YCIYT, W JOMOJTHHUTEIHHBIC
MOKa3aTeNN, XapaKTepU3yIolIhe OO0IIrMe KPUTEpUU OLICHKM KayecTBa OKa3aHWUsS YCIYT, COOTBETCTBYIOIIUE
OpraHM3aIMsIM, BKIIIOUEHHBIM B TIEpEYCHbh OpraHU3aIiuii, B OTHOIICHUH KOTOPBIX MPOBOIUTCS HE3aBUCHMASI
OLIEHKA KauecTBa OKa3aHUs yCIyT.

B nensx dopmupoBannu wHQOpMANMK 00 OTHECEHWM OpraHU3alldii, BKIIOUEHHBIX B TIEPEUYCHb
OpraHM3alii, B OTHOLIEHUM KOTOPBIX NPOBOAMUTCS HE3aBHCHMAas OLIEHKAa KauecTBa OKa3aHUs YCIYT, K
rpynmaM (TUAaM, BUJaM) OpraHu3aluid, K KOTOPHIM MPHUMEHSIOTCS TOKa3aTelld, XapaKTepHU3yoIlue
JIOTIOJIHUTENbHBIE KPUTEPUM OIICHKHM KauecTBa OKa3aHUs YCIYyI, W JIOMOJHHUTEIbHBbIE IOKa3aTelu,
XapaKkTepU3yoIIrue 00Ie KPUTEPUH OIIEHKH KadyecTBa OKa3aHHS YCIIYT:

uHboOpMalus O TMOJHBIX HaMMEHOBAHMSIX W UACHTU(UKAIIMOHHBIX HOMEpaxX HaJOroIiaTeIbIINKOB
OpraHM3aIMid, BKIIOYCHHBIX B MIEPEUCHb OpraHU3aIMii, B OTHOIICHUU KOTOPHIX MPOBOAMTCS HE3aBUCHUMAs
OIICHKa KadecTBa OKa3aHusi yciyr, GopMupyeTcs B HWH(OOPMAIMOHHOM CHCTEME IIyTeM BBIOOpa
COOTBETCTBYIOIIETO 3HAYCHHS W3 CHPABOYHHKA OPraHU3alldid, B OTHOIICHHH KOTOPBIX IPOBOIUTCS
He3aBHCHMas OIEHKa KauyecTBa OKa3aHUs ychayr, (OpMHPYeMOro B COOTBETCTBUU ¢ MyHKTOM 30
Hacrosuero [lopsaka;

uHbopMalus O KOJaX M HAaWMEHOBAHMSIX TpyHn (TUIIOB, BHUAOB) OpraHM3alMi, K KOTOPHIM
MPUMEHSIOTCS TIOKA3aTelll, XapaKTepU3YIONUe AOMOIHUTEbHBIE KPUTEPUH OLEHKH KAauecTBa OKa3aHUs
YCIIYT, W JOMOJIHUTENIbHbIE MOKA3aTeNH, XapaKTepu3ylolue o0mue KpUTepUH OLIEHKH KayecTBa OKa3aHUs
ycnyr, ¢opMmupyeTcst B MH()OPMAIMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHHS W3
CIPaBOYHMKA [JOMOJHUTEIBHBIX TPYMNN oOpraHu3anuii, (GopMHpPyeMOro B COOTBETCTBUU C HACTOSLIUM
MTYHKTOM.

[Ipu hopmupoBanuu MHGOPMAIMHN O KOJTMYECTBEHHBIX pe3yabTaTaX HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIYT OPTaHU3AIMUSIMHE YKa3bIBAIOTCS CICIYIOIINE CBEICHUS:

KOAbl M HANMMEHOBAaHHUS TOKa3aTeNied, XapaKTepU3yIOIMX OO0IlWe KPUTEPUH OLIEHKH KauecTBa
OKa3aHUs yCIyT;

KOAbl M HAMMEHOBAaHHUsS TIOKa3aTeNied, XapaKTepU3YIOIIHUX JIOTOJIHUTEIbHbIE KPUTEPUH OIICHKHU
KauecTBa OKa3aHMsl YCIIYT;

KOAbl M HAUMEHOBAHUS JIOMOJHUTENbHBIX IOKa3aTesiel, XapaKTepU3YIoLUX oOIlue KpUTepUu



OLIEHKM KauyecTBa OKa3aHUs yCIYT;

KOZbl 1 HAMMEHOBAHUS JONOJHUTEIIBHBIX KPUTEPUEB OLICHKU Ka4€CTBA OKAa3aHUA YCIIYT;

KO/Jbl W HAaWMEHOBAaHUS OOLIMX KPUTEPUEB OIEHKH KayecTBa OKAa3aHUs YCIYT, NPUHUMAIOIINE
CJIEAYIOIINE 3HAYCHMUS:

1 - KpuTepuit OTKPHITOCTH U JOCTYITHOCTH HH(POPMALIUU 00 OpraHU3alny;

2 - kpuTepuil KOM(OPTHOCTH YCIOBUM MIPEJOCTABIECHUS YCIYT U JOCTYITHOCTH UX MOJTY4EHUS;

3 - KpUTEepHUil BpEMEHHU OKHUJaHUsI IPEAOCTaBICHUS YCIIYTH;

4 - xputepuit 10OpOKeENATETLHOCTH, BEXKINBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpraHU3allny;

S5 - KpuTepuH yIOBICTBOPEHHOCTU Ka4€CTBOM OKa3aHUs yCIIyT;

IIOJIHBIE HAVMEHOBAHUS OpraHU3alyil, BKIIOYCHHBIX B IIEPEUYECHb OPraHM3alni, B OTHOLICHUH
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBA OKa3aHUs yCIYT;

UJACHTU(QUKAIIMOHHBIE HOMEpa HaJIOTOIUIATEIbIMKOB OpPraHU3alUii, BKJIIOUCHHBIX B IE€PEUYCHb
OpraHM3alMii, B OTHOIIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAs OLICHKA KaueCTBa OKa3aHUs yCIyT;

3HAYEHUs IOKa3aTesel, XapaKTepu3yroIuX O0Iue KPUTEPUN OLICHKHM KauecTBa OKa3aHUs yCIyT, B
paspe3e opraHu3anuii, BKJIIOUEHHBIX B II€PEUYEHb OpraHu3alluii, B OTHOLIEHUH KOTOPBIX IPOBOAUTCA
HE3aBHCHMas OLICHKA Ka4eCTBA OKA3aHUsS yCIIYT:

3HAYEHMS MTOKA3aTeNlel, XapaKTepU3yIOIUX AOMOJIHUTEIbHBIE KPUTEPUN OLIEHKH KAaueCTBa OKa3aHUs
YCIIYT, B Pa3pe3e OpraHu3alnil, BKJIIOYCHHBIX B IEPEUYEHb OPraHU3aliii, B OTHOIIEHHH KOTOPBIX IIPOBOJUTCS
He3aBHCHMas OLICHKA Ka4eCTBa OKa3aHUs yCIyT (IIPU HAIMYUK);

3HAYEHUs JOMNOJIHUTENIBHBIX MOKa3aTesled, XapaKTepU3yIOIUX OOIIMe KPUTEPUU OLEHKH KauecTBa
OKa3aHUs yCIyr, B pa3pe3e OpraHu3aluii, BKJIIOYEHHbIX B IIEPEUYEHb OpPraHU3alluii, B OTHOILIEHUU KOTOPBIX
IIPOBOJUTCS HE3aBUCHMAas OLIEHKA KaueCcTBA OKAa3aHUs YCIyT (IpU HAJIMYUN);

UHTETpAJIbHbIE 3HAUYEHUs pE3yJbTAaTOB HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWs YCIyr
OpraHu3alsMU B pa3pe3e OOIIMX KpUTEPUEB OLIEHKM KadyecTBa OKa3aHUs YCIyr B 4acTH IOKa3aTelnei,
XapaKTepU3yIOIUX OOIINEe KPUTEPUH OLICHKHM KauyecTBa OKa3aHHs yCIYT, M OpraHM3allfi, BKIIOUYEHHBIX B
IIEpEeYeHb OPraHM3ALMK, B OTHOIICHHH KOTOPBIX IPOBOJUTCS HE3aBUCHMMAas OLICHKA KadecTBa OKa3aHUs
YCIIYT;

UHTETPAJIBHBIC 3HAYEHHs PE3yJbTAaTOB HE3aBUCUMOM OLEHKM KadecTBa OKAa3aHWs YCIyr
OpraHu3alisIMd B pa3pe3e OOMIMX KPUTEPHEB OLIEHKM KayecTBa OKa3aHUS YCIYr OpPraHu3allisIMH B
YaCTH MOKa3aTeNnel, XapakTepu3yloUIMX oOlMe KPUTEpUM OLEHKM KadecTBa OKa3aHMsA YCIYr, U
JOTIOJTHUTENBHBIX TOKa3aTesed, XapaKTepU3yIOIIUX 00IIie KPUTEPHH OLIEHKH KauecTBa OKa3aHUs YCIyT, U
OpPraHM3alMi, BKIIOYCHHBIX B IIEPEYCHb OpraHU3alyii, B OTHOIIEHUU KOTOPBIX IIPOBOAMTCA HE3aBUCUMAs
OLIEHKA KauecTBa OKa3aHUs yciyr (Mpy HATUYHUH);

UHTETPAJIBHBIC 3HAYEHHs PE3yJbTAaTOB HE3aBUCUMOM OLECHKM KadecTBa OKAa3aHWs  YCIyr
OpraHM3alMsSIMU B pa3pe3e JONOJHUTEIBHBIX KPUTEPUEB OLIEHKM KAaueCTBa OKa3aHUs yCIyr U OpraHu3alui,
BKJIIOUEHHBIX B IIEPEYECHb OPTaHU3ALNN, B OTHOLIEHUH KOTOPBIX TPOBOAUTCSA HE3aBUCUMAsl OLIEHKA Ka4yeCcTBa
OKa3aHus yciyr (Ipu HAINYHUH);

UHTETPAJIBHBIC 3HAYEHHs PE3yJbTAaTOB HE3aBUCUMOM OLECHKM KadecTBa OKAa3aHWs  YCIyr
OpraHu3alMsIMd [0 COBOKYMHOCTH OOLIMX KpUTEpHUEB OLEHKM KadecTBa OKa3aHMA yCIyr B
YaCTH MOKa3aTeNel, XapakTepU3yolIMX O0IIue KPUTEPUHM OLIEHKU KauecTBa OKa3aHMs YCIyr, B paspese
OpraHM3alMii, BKIIOUEHHBIX B NEPEYEHb OpraHU3aluii, B OTHOIIEHUU KOTOPHIX IPOBOAMTCS HE3aBHUCUMAs
OLICHKA Ka4yeCcTBa OKa3aHUs yCIyT;

UHTETpaJIbHbIE 3HAUYEHUs pE3yJbTAaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHWs YCIyr
OpraHu3alMsIMU IO COBOKYITHOCTH OOIIMX KPUTEPHUEB OLIEHKU KAadyecTBa OKA3aHWs yCIyr OpraHu3alMsMU B
YacTH MOKa3aTeNnell, XapaKTepu3yIoUIMX oOIl[Me KPUTEpUH OICHKM KadecTBa OKa3aHWsA YCIYr, U
JONOJTHUTENBHBIX TOKa3aTeNel, XapaKTepU3yIOMX O0IMe KPUTEPUHU OLEHKH KauecTBa OKa3aHMs yCIyT, B
paspe3e opraHu3anuii, BKJIIOUEHHBIX B IIE€PEUYEHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX IPOBOAUTCA
HE3aBUCHMasl OLIEHKA Ka4eCTBa OKa3aHUsA YCIyT (IpU HATMYUH);

UHTETpaJIbHbIE 3HAUYEHUs pE3yJbTAaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHWs YCIyr
OpPraHM3ALMAMM II0 COBOKYIIHOCTH [OIOJHUTEIBHBIX KPUTEPUEB OLICHKH KAauecTBa OKA3aHMs YCIYyT B
paspe3e opraHu3anuii, BKJIIOUEHHBIX B II€PEUYEHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX IPOBOAUTCA
HE3aBUCHMasl OLIEHKA Ka4eCTBa OKa3aHUsA YCIyT (IpU HATMYUH);

UHTETpaJIbHbIE 3HAUYEHUs pE3yJbTAaTOB HE3aBUCUMOM OLEHKM KayecTBa OKa3aHWs YCIyr
OpPraHM3alMsAMY, BKIIOYCHHBIMM B IIEPEYCHb OPIraHM3ALMKA, B OTHOLICHMM KOTOPBIX IPOBOJIUTCS
HE3aBUCHMasl OIICHKa KayecTBa OKa3aHMs YCIYT, 110 COBOKYMHOCTH OOIIUX U JOTOJIHUTEIBHBIX KPUTEPUEB
OIICHKY KaueCTBa OKa3aHUs yCIyT (MpU HAJTUYHH);



CpEHUE HHTErpajbHblE 3HAUEHMs PE3YJbTAaTOB HE3aBHUCHUMOM OLIEHKM KAauecTBA OKa3aHWs YCIIyT
OpraHM3alMsIMM B pa3pe3e OOIIMX KPUTEPHEB OIEHKM KadecTBa OKa3aHUs YCIyr B YacTH MOKa3areseil,
XapaKTepU3YIOIUX O0IIMEe KPUTEPHH OLIEHKH KayecTBa OKa3aHUsS YCIYT, IO COBOKYIMHOCTH OpraHU3aIUi,
BKJIIOUEHHBIX B NIEpEeYEHb OPraHU3alNi, B OTHOIIIEHUH KOTOPBIX MMPOBOAUTCS HE3aBUCHMAasl OLIEHKA KauecTBa
OKa3aHHUs yCIyT;

CpeIHUe HHTEerpajbHble 3HAUEHHS PE3yJbTAaTOB HE3aBHUCHMOM OLIEHKM KauyecTBa OKAa3aHHs YCIyT
OpraHu3alsMyd B paspe3e OOIIMX KPUTEPUEB OIICHKM KadecTBAa OKa3aHUS YCIyr B YacTH IOKa3aTelnei,
XapaKTepU3yIOIIKX OOIINe KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs YCIYT, U JOMOJHUTENIbHBIX MOKa3aTeNeu,
XapaKTepU3YIOIUX O0IIMEe KPUTEPHH OLIEHKH KayecTBAa OKa3aHUsS YCIYT, IO COBOKYIMHOCTH OpIaHU3aIUi,
BKJIIOUEHHBIX B NIEpPEYEHb OPraHU3alNiA, B OTHOIIIEHUH KOTOPBIX MTPOBOAUTCS HE3aBUCHMAasl OLIEHKA KauecTBa
OKa3aHus yciyr (Ipu HATNYUH);

CpeHUe HHTEerpajbHble 3HAUEHHS PE3yJbTAaTOB HE3aBHUCHMOM OLIEHKM KAauyecTBa OKAa3aHHs YCIyT
OpraHM3allMsIMM B pa3pe3e JOIMOJHUTENIBHBIX KPUTEPUEB OLIEHKM KadecTBa OKa3aHWs YCIyr II0
COBOKYITHOCTH OpTraHM3allfii, BKIIOUEHHBIX B MEpEeYeHb OPTaHU3alMN, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS
He3aBHCHMas OLICHKA Ka4eCTBA OKa3aHUs yCIyT (IIPU HAIMYUK);

CpeIHUe MHTEerpajbHble 3HAUEHUS PE3yJbTAaTOB HE3aBHUCHMOM OLIEHKM KauyecTBa OKa3aHHs YCIyT
OpraHu3alMsIMd IO COBOKYMHOCTH OOLIMX KPHUTEpHUEB OLEHKM KadecTBa OKa3aHMA yCIyr B
YacTy MOKa3aTesel, XapaKTepU3yloIIUX OO0IlHe KPUTEpUH OLIEHKH KauecTBa OKa3aHUsl YCIyr, IO
COBOKYITHOCTU OpTraHM3alliii, BKIFOUEHHBIX B NIEPEYEHb OPTaHU3alMi, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS
He3aBHCHUMas OIIEHKa KaueCTBa OKa3aHUS yCIYT;

CpEHUE HHTErpajbHblE 3HAUEHMs PE3YJbTAaTOB HE3aBHUCHUMOM OLIEHKM KAauecTBA OKa3aHWs YCIIyT
OpraHM3allMsIMM 110 COBOKYIMHOCTH OOIIMX KpPUTEpUEB OLEHKM KauecTBa OKazaHHsi YCIyTr B
YacTH MOKa3aTeNnell, XapaKTepu3yIoUIMX oOIlIrMe KPUTEpUH OICHKM KadecTBa OKa3aHWsA YCIYr, U
JIOTIOJIHUTENBHBIX TMOKa3aTeNel, XapakTepu3yomuX o0II1e KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs YCIYT, 10
COBOKYITHOCTU OpTraHM3alliii, BKIFOUEHHBIX B NIEPEYEHb OPTaHU3aLMi, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS
He3aBHCHUMas OIIeHKa KayecTBa OKa3aHUs yCIyT (IIPU HATUYUK);

CpEHUE HHTErpajbHblE 3HAUEHMs PE3YJbTAaTOB HE3aBHUCHMOM OLIEHKM KAauyecTBa OKa3aHWs YCIyT
OpraHM3alMsIMH 110 COBOKYITHOCTH JIOTIOJHHUTEIBHBIX KPUTEPUEB OIICHKM KayecTBa OKa3aHUS YCIYyr IO
COBOKYITHOCTU OpTraHM3alliii, BKIFOUEHHBIX B NIEPEYEHb OPTaHU3alMi, B OTHOIIEHUU KOTOPBIX MPOBOJIUTCS
He3aBHCHUMas OIIeHKAa KayecTBa OKa3aHUs yCIyT (IIPU HATUYUK);

CpeAHHE WHTErpajbHble 3HAYEHUS IOKa3aTelel, XapaKTepU3YIOIIUX OOIIue KPUTEPUHU OICHKH
KayecTBa OKa3aHMs YCIYT, 10 COBOKYINHOCTH OpraHM3alliii, BKJIIOUYEHHBIX B MEpEeYeHb OpPraHM3aluid, B
OTHOILIEHNUU KOTOPBIX MPOBOJUTCS] HE3aBUCUMAs! OLIEHKA KaueCTBA OKa3aHUs yCIYT;

CpeIHUe HWHTErpajibHble 3HAUEHHUs IOKa3aTesiell, XapaKTepU3YIOUUX JAOMOJHUTENIbHbIE KPUTEPUU
OLIEHKM Ka4yeCcTBa OKa3aHUs YCIIYT, I10 COBOKYITHOCTH OpraHM3alliii, BKIIOYEHHBIX B IEPEUYEHb OpraHU3aluii,
B OTHOIICHUU KOTOPBIX IMPOBOJUTCS HE3aBUCHMAsl OIIEHKA KaueCcTBa OKa3aHus ycayr (Tpy HAIUYHNH);

CpeAHHE WHTETpaJbHblCe 3HAUCHHs JOMOJHUTENBHBIX TIOKa3aTesel, XapaKTepH3YIOUIMX oOmIue
KpUTEpUU OLIEHKM KayecTBa OKa3aHWUsS YCIAyr OpraHu3alusMH, II0 COBOKYIHOCTH OpraHU3allMi,
BKJIIOUEHHBIX B IIEPEUEHb OPTaHMU3ALNN, B OTHOLIEHUH KOTOPBIX ITPOBOAUTCS HE3aBUCHMAsl OLIEHKA KauecTBa
OKa3aHus ycayr (MIpy HATUYUH);

CpeHEE HMHTETPAIBHOE 3HAUYEHUE PE3YJbTAaTOB HE3aBUCUMOM OLIEHKM KauecTBAa OKAa3aHUS YCIYT
OpraHU3alMSIMU 110 COBOKYITHOCTH OOIIMX U JOMOJIHUTENbHBIX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUs yCIyTr
II0 COBOKYIIHOCTH OpraHM3alliii, BKJIIOUEHHBIX B II€PEUEHb OpraHu3allUi, B OTHOLUIEHMHM KOTOPBIX
MIPOBOAMTCS HE3aBHCHUMAs OI[CHKA KayecTBa OKa3aHUs YCIIYT.

B nensx ¢dopmupoBanus MHPOPMALUU O KOJIMYECTBEHHBIX pe3yJbTaTaX HE3aBUCHMOM OIICHKU
KauyecTBa OKa3aHMs YCIYT OPraHU3alUsIMU:

uHpOpMaLUsA 0 KOJAaxX ¥ HAMMEHOBAHUX MOKa3aTesel, XapaKTepu3yoIuX 00I1e KpUTEPHH OLCHKH
KayecTBa OKa3aHHs YCIyr, Gpopmupyercs B HHOOPMALIMOHHONW CHUCTEME MyTeM BBIOOpA COOTBETCTBYIOLIETO
3HAYEHUS U3 CIIPAaBOYHMKA IMMOKa3aTeJeH, XapaKTepu3yoImuX o0IIre KPUTEPHH OLIEHKH KadecTBAa OKa3aHUs
yciyr, OpMHPYEMOTO B COOTBETCTBHH C MyHKTOM 28 HacTosmero [lopsiaka;

uHpopMalusi O KOJaxX M HAWUMEHOBAaHUAX I[OKa3aTesel, XapaKTepU3yIOIUX OMOJHUTEIbHBIC
KpUTEpUHU OLIEHKH KadecTBa OKazaHUs YCIyr, (opmupyercs B MHPOPMAIMOHHOM CHUCTEME IyTeM BbhIOOpa
COOTBETCTBYIOLLIETO 3HA4YEHWs M3 CIPABOYHMKA I[I0Ka3aTelei, XapaKTepU3YIOUIMX JOMOJHUTEIbHbBIE
KpUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCiayr, JOPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIIMM ITYHKTOM;

uHpOpMaLUs 0 KOJaX U HAUMEHOBAHUAX JOTIOJIHUTENIBHBIX TIOKa3aTeNel, XapaKTepH3yIoLX o0mIre
KpUTEpUHU OLIEHKH KadecTBa OKazaHUs YCIyr, (opmupyercs B MHPOPMAIIMOHHOM CHUCTEME IyTeM BbhIOOpa



COOTBETCTBYIOLIETO 3HAYCHUS U3 CIIPABOYHMKA JOMOJHUTENIBHBIX MOKa3aTesed, XapaKTepU3yIOMX o0Iue
KpUTEPUH OLIEHKH KauecTBa OKa3aHus yCIayr, GOPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIIMM ITYHKTOM;

uHpOpMaLUsA O KOJaX W HAMMEHOBAHUAX JIOTIOJIHUTEIbHBIX KPUTEPUEB OLIEHKU KayecTBa OKa3aHMUS
yeiyr  ¢dopMupyercss B HMH(OPMAlMOHHONW CHCTEME IyTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHHS U3
CTIpaBOYHHMKA JIOMIOJHHUTEIBHBIX KpPUTEPUEB OICHKM KadyecTBa OKa3zaHHs yCiIyr, (GOpMHpPYyeMOro B
COOTBETCTBHU C MyHKTOM 29 Hactosiiiero [lopsnaka;

uHpOpPMaLUs O MOJHBIX HAUMEHOBAHMUAX M WACHTHU(PHUKAIIMOHHBIX HOMEpaX HAaJOTOIUIATENbIINKOB
OpraHu3alvii, BKIIOYEHHBIX B MEPEYEHb OpraHU3alHid, B OTHOUIEHUU KOTOPBIX IMPOBOJUTCS HE3aBHCHMAs
OLICHKAa KayecTBa OKa3aHus YCiIyr, ¢GopmMupyercs B HWHPOPMALMOHHONW CHCTeME IIyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAYEHUS W3 CIPABOYHMKA OpPraHU3alMil, B OTHOIIEHHH KOTOPBIX IPOBOJUTCS
HE3aBUCHMasl OIIGHKAa KayecTBa OKa3aHWUA YyCIyr, (GOpMHpPyeMOro B COOTBETCTBHM ¢ MYHKTOM 30
Hacrosero [lopsaka.

[Tpu popmupoBannm HHPOPMAIMK O MPOBEACHUU ONPOCOB (PUIUUECKUX M IOPUIMUCCKUX JIUI] TPU
MIPOBEICHNH HE3aBUCUMOMN OIICHKH KaueCTBa OKa3aHUs YCIyT OpraHU3alusIMu (J1ajee - Orpoc) yKa3bIBatOTCs
CIIEIYIOINE CBEACHHUS:

KO/l 1 HAMMEHOBAHUE BH/1a ONIPOCA, IPUHUMAIOIIUE CIEAYIOIINE 3HAYCHHUS :

1 - uHTEpBEHIO;

2 - BKCHEPTHBIN OMPOC;

3 - aHKETHBIN OMPOC;

KO/l 1 HAUMEHOBAHUE MPOLIeIyphl TPOBEACHMS ONPOCa, IPUHUMAIOIINE CIIETYIOIINE 3HAYCHUS:

X1 - nnauBUAYyasbHBIN ompoc, rae X - KoA BUJIA ONpoca;

X2 - rpynmoBoi onpoc, rae X - Ko BUJa onpoca;

KOJl 1 HAMMEHOBAaHME CTENIEHU OXBaTa OIpoca, IPUHUMAIOIINE CIEAYIOIINE 3HAUEHUS:

XY'1 - crutontHo# onpoc, rae X - KOJ BUIa ONpoca, Y - KOJ MPOLEeAyphl TPOBEICHUS ONPOCa;

XY?2 - BBIOOpOYHBIH Ompoc, Tie X - KOJ BUAA Onpoca, Y - KOJ POIEAYPHI IPOBEACHHS OIPOCa;

KO/l 1 HAMMEHOBAHNE KaTErOPUH PECIIOHIAEHTOB OIpoca:

1 - moTpeduTenu yciyru;

2 - pabOTHUKM OpraHM3alUi, BKIIOYEHHbIE B MEpPEUeHb OpraHU3aluil, B OTHOUICHHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHUMAasl OLICHKA Ka4eCTBA OKA3aHUS YCIIYT;

3 - UHBIC;

COJIEp’KaHUE U NIEPEUYEHb OTBETOB Ha BOIPOCHI, IPEAYCMOTPEHHBIE B OIPOCE:

HOMED BOIPOCaA;

CoJIepyKaHue BOIPOCa;

Mepe4YeHb TUIOBBIX OTBETOB HA BOIPOCHI, IPEAYCMOTPEHHBIX B OIIPOCE.

B cnywae ecnu ompoc IpoOBOAMTCS MO OpraHU3alUsAM, BKIIOYEHHBIM B IEpEYEHb OpraHu3alui, B
OTHOLIEHUM KOTOPBIX MPOBOJAUTCS HE3aBUCHUMAas OLIEHKAa KadyecTBa OKa3aHWs YCIYT, JOMOJIHUTEIBHO
YKa3bIBAIOTCA:

MOJIHBIE HAMMEHOBAHUS OPraHM3alliii, BKJIIOYEHHBIX B MEPEYEHb OPraHW3alui, B OTHOLICHHUH
KOTOPBIX IPOBOJUTCSI HE3aBUCUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

uAeHTU(UKAIIMOHHBIE HOMEpa HaJIOTOIUIATEIbIIUKOB OpraHU3alluid, BKJIIOYEHHBIX B IEpeYeHb
OpraHM3alMii, B OTHOIIEHUH KOTOPBIX IPOBOANUTCS HE3aBUCHUMAs OLICHKA KaueCTBa OKa3aHUs yCIyT;

[IEpEYEeHb TUIIOBBIX OTBETOB HAa BOIPOCHI, IPEIYCMOTPEHHBIE B ONPOCE, B pa3pe3e OpraHU3aLMi,
BKJIIOUEHHBIX B IIEPEUEHb OPTaHMU3ALNN, B OTHOLIEHUH KOTOPBIX TPOBOAUTCS HE3aBUCHMasl OLIEHKA KauecTBa
OKAa3aHMS YCIYT.

B mensx ¢opmupoBanus HHGOpPMAMK O MPOBEACHUU OMPOCOB HMHGOPMAIMS O MOJHBIX
HAaUMEHOBAHUSX U HJIEHTU(PUKALMOHHBIX HOMEpPAaX HaJIOTOIUIATENbIIMKOB OpraHU3alfii, BKIIOYEHHBIX B
IIepeYeHb OpPraHM3alMi, B OTHOIIEHHWU KOTOPBIX IPOBOJAUTCS HE3aBUCHMMAas OLIEHKA KadyecTBa OKa3aHUs
yciyr, (opmupyercs B UHGOPMAIMOHHON CHCTEME IyTeM BbIOOpAa COOTBETCTBYIOUIETO 3HAYCHHS U3
CIIPaBOYHMKA OpPraHU3allM{, B OTHOIIEHUH KOTOPBIX IIPOBOAMTCS HE3aBHCHMas OLIEHKA KayecTBa OKa3aHMs
yciyr, GopMHpPYeMOTo B COOTBETCTBHH C MyHKTOM 30 HacTostmiero [lopsika.

ITpu dopmupoBaHuu HHGOPMAIMM O PE3YJIbTATaX KOHTPOJIBHBIX MEPONPUSATHH, peanu3yembIX B
pamMKax MpoBeIECHUs He3aBUCUMOI OLIEHKU KauecTBa OKa3aHUs YCIYyT OpraHu3alusIMHU (Jajiee - KOHTPOJIbHOE
MEPOIPUSTHE), YKa3bIBAIOTCS CIAEAYIOLINE CBEICHU:

CoJIepKaHUE KOHTPOJIBHOTO MEPOIIPUATHS;

IIOJIHbIE HAMMEHOBAHUS OpraHU3aluii, BKJIIOUEHHBIX B IE€PEUYEHb OpraHu3alui, B OTHOLUIEHUH
KOTOpPBIX IPOBOJUTCA HE3aBUCHMas OLIEHKa KAaueCcTBa OKAa3aHMUsS YCIYyr, IO KOTOPBIM IPOBOAMINCH



KOHTPOJIbHBIC MEPOIIPUSTHS;

UIeHTH(UKAIMOHHBIE HOMEpa HAaJIOTOIUIATENBIINKOB OpPraHU3alNii, BKJIIOYCHHBIX B IEpEUCHb
OpraHu3alyii, B OTHOLICHUH KOTOPBIX MPOBOJIUTCA HE3aBHCHMAas OIICHKA KadyecTBa OKa3aHHs YCIYT, I10
KOTOPBIM TPOBOIMIINCH KOHTPOJILHBIE MEPOTIPHATHS;

pe3ysbTaThl MPOBEACHHUS KOHTPOJIBHOTO MEPOIPUATHS B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B
NepeueHb OPTraHW3alUi, B OTHOLICHWH KOTOPBHIX INPOBOJHUTCS HE3aBHCHMasl OIEHKa KadeCTBA OKa3aHUS
YCIIyT;

CBOIHBIC PE3YNbTaThl MPOBEACHUS KOHTPOJIHHOTO MEPOIPUSTHS IO COBOKYITHOCTH OpTaHHM3aLUi,
BKJIIOYCHHBIX B TIEpeueHb OpraHU3aluii, B OTHOLIIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHMAs OIICHKA KauecTBa
OKa3aHUs yCIYT, 0 KOTOPBIM MPOBOAMINCH KOHTPOJIBHBIE MEPOIPHUSTHS.

B nensx ¢opmupoBanus nHGOpPMALUU O pe3yabTaTaX KOHTPOJBHBIX MEPONPHUIATUN MHPOpMALUS O
NOJHBIX HAWMCHOBAHUSAX W WICHTH()HKAIIMOHHBIX HOMEpax HAJIOTOIUIATENBIIMKOB OpraHM3alNi,
BKJIIOYCHHBIX B TI€peUeHb OpraHU3alii, B OTHOUIEHUH KOTOPBIX MPOBOIUTCS HE3aBUCHMAs OIICHKA KauecTBa
OKazaHUs yciyT, GopmupyeTcss B HHGOPMAIMOHHON CHCTEME MyTeM BBIOOPA COOTBETCTBYIOIIETO 3HAUCHHUS
U3 CIPAaBOYHMKA OpraHU3aluid, B OTHOIICHWH KOTOPHIX NPOBOAMTCS HE3aBUCHUMas OLIEHKA KayecTBa
OKa3aHMs yCayT, GOPMUPYEMOTO B COOTBETCTBHHU ¢ MyHKTOM 30 Hacrostiero [Topsaka.

ITpu ¢opmupoBanun uHPOpManUU 00 HCTOUYHMKAX HH(POPMAIIMH, HCIOJIB3YEeMbIX IPU pacyeTe
(ompeneneHnn) 3HAUCHNUH MOKA3aTeNeH, XapaKTePU3YIOIUX OOIMEe U JOMOJTHUTEIbHBIE KPUTEPUN KadeCcTBa
OKa3aHMs YCIYr, W JONOJHHUTENbHBIX IIOKa3aTeNei, XapaKTepu3ylomMx oOIMe KpUTepUH KadecTBa
OKa3aHUsl yCIIYT, YKA3bIBAIOTCS CIEAYIOIINE CBEACHHS:

KOJbl M HAMMEHOBAHHMS IIOKa3aTeNel, XapaKTepu3YyIOUIMX OOILIMe KPUTEPUU OIICHKH KadecTBa
OKa3aHUs yCIIyT;

KO/l MU HAaMMEHOBAHMUS HCTOYHHUKOB HH(OPMALMH, HCHOJIB3YyEMBIX IPU pacueTe (ONpe/IeeHUN)
3HAUCHMH TTOKa3aTesel, XapakTepu3yonnX o0Ire KPUTEPUH OLICHKH Ka4ecTBa OKa3aHMs YCIYT, B pa3pes3e
nokasarese, XapakTepH3yIoLX o0IIre KPUTEPUN OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

KOJIbl ¥ HAaWMECHOBAHUS [ONOJHUTEIBHBIX ITOKAa3aTeNIeH, XapaKTepU3YyIOMNX OOIIHe KPHUTCPUH
OLICHKHM Ka4yecTBa OKa3aHUs YCIYT;

KOJbl ¥ HAaNMEHOBaHHS HCTOYHHKOB HMH(OpMAIWH, UCIOIB3yEeMBIX IPHU pacueTe (OIpeieIeHNN)
3HAYEHUH JOMOJHUTENBHBIX TIOKa3aTeNIel, XapaKTepH3yIOLNX 00II1e KPUTEPUH OLICHKH KaueCTBa OKa3aHUs
YCIIyT, B pa3pe3e AOMOJHUTEIbHBIX MOKa3aTelel, XapaKTepu3yIoIuX OOIIfe KPUTEPHH OLCHKH KadecTBa
OKa3aHHUs yCIyT;

KOJIbl W HAMMEHOBAHMS IIOKa3aTesiei, XapaKTepH3YIOIIMX JOMOJHHUTEIbHBIE KPUTEPHH OIICHKH
Ka4yecTBa OKa3aHUs yCIyT;

KOJbI M HAaNMEHOBAaHHS HCTOYHHKOB HMH(OpMAIWH, HCIOIB3yEeMBIX IPHU pacueTe (OIpeieIeHHN)
3HAYEHUH IMoKa3aTesel, XapaKTepU3yIOIHUX JOMOJHUTEIbHbIE KPUTEPUN OLICHKH KadecTBA OKa3aHUs yCIYT,
B paspese NokasaTesel, XapaKTepH3YIOINX JONOTHUTEIbHBIE KPUTEPHH OLIEHKH Ka4eCTBA OKa3aHUS YCIIYT.

B nemsix ¢opmupoBanun nHpopmanuu 006 UCTOYHUKAX MHPOPMALIMHU, HCIIOIB3YEMbIX MPH pacueTe
(ompeneneHnn) 3HaAUCHNUH MOKa3aTeNeH, XapaKTepU3YIOIUX OOIINe U JOMOJTHUTEIbHBIE KPUTEPUN KadeCcTBa
OKa3aHMs YCIYr, W JONOJHHUTENbHBIX IIOKa3aTeNei, XapaKTepu3ylomMx oOIMe KpUTepUH KadecTBa
OKa3aHHs yCIIyT:

uHpOpMaLUs 0 KOJAaxX ¥ HAMMEHOBAaHUX MOKa3aTesel, XapaKTepu3yoIuX 00I1e KpUTEPHH OLCHKH
Ka4yecTBa OKa3aHMs yCIyT, (hopMupyeTcss B HHPOPMAIIMOHHOW CHCTEME ITyTeM BBIOOPA COOTBETCTBYIOIIMX
3HAYEHUH M3 CIIPABOYHUKA MOKAa3aTeNel, XapaKTepU3yIOIUX O0IMe KPUTEPUH OIICHKH KayecTBa OKa3aHUs
yciyr, OpMHPYEMOTO B COOTBETCTBHH C MyHKTOM 28 HacTosmero [lopsiaka;

uHpOpMaLUs 0 KOJaX U HAMMEHOBAHHUAX JOTIOJIHUTENIBHBIX TIOKa3aTeNel, XapaKTepH3yIoLX o0mIme
KPUTEPUH OLICHKHM KauecTBa OKa3aHMS yCIyr, GopMHUpyeTcs B MHPOPMAIMOHHOW CHCTEME IyTeM BBIOOpa
COOTBETCTBYIOUINX 3HAYCHUN M3 CIPABOYHHMKA JOMOJHHUTENBHBIX IMMOKa3aTeeH, XapaKTepU3yIoIux oluime
KPHUTEPUH OIIEHKH KadecTBa OKa3aHUs YCIIyT, (OpMUPYEeMOro B COOTBETCTBUH C HACTOSIINM ITyHKTOM;

uHpopMalusi O KOJaxX M HAWMEHOBAaHUAX I[OKa3aTesel, XapaKTepU3yIOIUX JOMOJHUTEIbHBIC
KPUTEPUH OLICHKHM KauecTBa OKa3aHMS YCIyr, GopMupyeTcss B MHPOPMAIIMOHHOW CHCTEME IyTeM BBIOOpa
COOTBETCTBYIOUIMX 3HAYCHWH U3 CIPABOYHMKA I[IOKAa3aTeJei, XapaKTepU3YIOIIUX JIOTOJIHUTEIbHBIC
KPUTEPUH OIIEHKH KayecTBa OKa3aHUs yCIIyT, (OpMUPYEMOro B COOTBETCTBUH C HACTOSIINM ITYHKTOM;

uHpOpMaLUsA O KOJAaX M HaUMEHOBAHHMIX HMCTOUYHUKOB HMH(OpPMAIMU, MCIOIB3YEMbIX IPU pacueTe
(ompeneneHnn) 3HAUYCHHUH TMOKa3aTelseil, XapaKTepU3YIOMNX OOIINe KPUTEPHH OICHKH KadecTBa OKa3aHUs
ycayr, ¢opMmupyeTcss B MH()OPMAIIMOHHOW CHUCTEME IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYCHHS W3
CIIpaBOYHMKA HWCTOYHMKOB WH(OPMAIMM, HWCIOJIB3YEMBIX MIPU pacdyeTe 3HA4YeHWH II0Ka3aTeneH,



XapaKTepU3yIOIUX O0IINe KPUTEPUH OIICHKH KaueCcTBa OKa3aHUs yCIyr, GOpPMUPYEMOTO B COOTBETCTBUH C
nyHKToM 28 Hacrosuero [lopsiaka;

uHpoOpMaIsi O KOJaX W HAMMEHOBAHUSX HMCTOYHUKOB WH(MOPMAIIMHU, HCIIOIB3YyEeMbIX MPH pacuere
(ompeneneHun) 3HAYEHUN JOTMOJHUTENBHBIX MOKa3aTellel, XapaKTepU3YIOUUX OOLIue KPUTEPUH OIICHKHU
KauecTBa OKa3aHWs YCIyr, M TOKa3aTelel, XapakTEepPU3YIOLIUX JOMOJHUTENIbHbIE KPUTEPUU OLICHKU
KayecTBa OKa3aHHs YCIyr, Gpopmupyercs B HHOOPMALIMOHHONW CHUCTEME IyTeM BBIOOpA COOTBETCTBYIOLIETO
3HAYEHUS U3 CIPABOYHUKA JIOTIOJIHUTEIBHBIX UCTOYHUKOB MH(pOpMAIMU, (OPMHUPYEMOTO B COOTBETCTBUU C
HACTOSIIIUM ITYHKTOM.

K cBomHOMY oONuCaHUIO pe3ylbTaTOB HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHUSA YCIyr
OpraHM3allMsIMM ¥ CBOJAHOMY OIHMCAHUIO MPEIJIOKEHUH 00 yIy4ylIeHHMH KadecTBa JAeSTeIbHOCTU
opraHm3zanuii Ha oQuIMATHPHOM caiiTe pasmemaercs (FOTCS) ITOKYMEHT (bI) OOIIECTBEHHOTO COBETA,
colepkamuii (1e) pe3yabTaThl HE3aBHUCHUMOM OIIGHKM KayecTBa OKa3aHUSl yYCIyr OpraHu3alusMud U
IPEUIOKEHUST 10  YJIYUYIIEHUIO KauecTBa JCATEIBHOCTH  OpraHU3aluii, IPEJCTABJICHHBIM  (bIE)
OOIIECTBEHHBIM COBETOM YIOJHOMOYEHHON OpraHU3alliH.

34. Ilpu ¢opMUpPOBaHUU CBEICHUN O PE3yJIbTaTax PaCCMOTPEHHUS YIIOJIHOMOYEHHBIMU OpraHaMu B
COOTBETCTBMHU C al3ameM aBaauatb nepsbiM cratbu 36.1 3akona Poccuiickoii @enepanuu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit ®enepaunun o KynapType", 4yacTbio 12 cratbu 23.1 @enepanbHOro 3aKoHa
"OO0 ocHOBax COIMAILHOTO OOCTyXuBaHus Tpaxaad B Poccuiickoit ®deneparnun”, yactoio 11 crarbu 79.1
@enepanbHoro 3akoHa "OO0 OCHOBax OXpaHbI 3A0pOBbs TpakaaH B Poccuiickoit @exepanun”, 4acTbio 5
cratbu 95 denepanpHoro 3akoHa "O06 odpazoBanuu B Poccuiickoit deneparun pe3yabTaTOB HE3aBUCUMOM
OILICHKH Ka4eCcTBa OKa3aHUS yCIyr OpraHu3alysMU U MPEATOKEHUH 00 YITyqIlIeHUU KauecTBa AeSTeIIbHOCTH
OpraHM3allMii, yKa3bIBaeTCs cleayronas HHPopMarus:

JaTa pPacCMOTPEHUS YIOJHOMOYEHHBIM OpPraHOM pE3Yy/lbTaTOB HE3aBUCUMOW OLIEHKM KadecTBa
OKa3aHUs yCIYyT OPraHU3alUIMU U IPEJIOKEHHUHN 00 yIydllIeHUN KauecTBa JesTeIbHOCTH OpraHu3aluii;

cBOMHAas WHQOpMAIHS O pe3yabTaTaX PacCMOTPEHHS YIOJTHOMOYECHHBIMH OpraHaMH Pe3yJbTaTOB
HE3aBHCHUMOM OIIEHKM KauecTBa OKa3aHWs YCIIyT OpraHU3alMsIMH U MPEAJIOKEHUN 00 yIydlIeHHH KayecTBa
NEeSTeILHOCTH OpPraHU3alui;

uHbopMaluss O pe3yJbTaTax pPacCMOTPEHHUS YINOJHOMOYEHHBIMH OpraHaMu  pe3ylbTaToB
HE3aBHCHUMOM OIIEHKM KauyeCTBa OKa3aHUS YCIYyT OPraHM3AIMSIMH U MPEAJIOKESHUN 00 yIydlIeHHH KauyecTBa
NEeSATENbHOCTH OpraHU3allil B pa3pe3e OpraHu3alyii, BKJIOUYEHHBIX B IEPEUYEHb OpraHU3alluii, B OTHOILEHUN
KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs OLICHKA KaueCTBA OKa3aHUs yCIyT.

K cBoaHo#l nHOpManuu o pe3ynbTaTax pacCMOTPEHHSI YIIOJTHOMOUYEHHBIMH OpraHaMH pe3yJIbTaToB
HE3aBHCHUMOM OIIEHKM KauyeCTBa OKa3aHUS YCIyT OPraHM3AIMSIMH U MPEAJIOKEHUN 00 yIydlIeHHH KauyecTBa
JesITeNbHOCTA OpraHu3aluii Ha 0(UIUANTBHOM caiiTe pa3MenatoTcs JOKYMEHTHI YIIOJTHOMOYEHHBIX OPTaHOB,
COJIEprKaIlie Pe3yIbTaThl PACCMOTPEHHUS YIIOJIHOMOUYEHHBIMU OpPraHaMU pE3yJIbTaTOB HE3aBUCUMOM OLICHKU
KayecTBa OKa3aHUs YCIYr OpraHu3alUs MU U TPEAJIOKEHUH 00 yIy4IIeHHH KadyecTBa JAeATeIbHOCTH
OpraHHu3aLxii.

[Ipu popmupoBanuu MHPOpPMAIMK O pe3yiabTaTaxX PACCMOTPEHHUS YIOJTHOMOYEHHBIMH OpraHaMu
pe3y/IbTaTOB HE3aBUCUMOW OIIGHKM KayecTBa OKa3aHWs YCIyr OpraHU3alllsIMM U TPEUIOKEHHH 00
YIYYIIEHUH KadecTBa JEATEIbHOCTH OPTraHM3aluid B pa3pe3e OpraHu3aluil, BKIIOYEHHBIX B IEPEYCHb
OpraHu3alvii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAas OLEHKA KadecTBa OKa3aHUsl YCHYT,
YKa3bIBalOTCA CIAEAYIOIINE CBEACHMUS:

MOJIHBIE HAMMEHOBAHUSl OpraHM3allii, BKIIOYEHHBIX B MEpPEYEHb OpraHu3aluid, B OTHOIICHUU
KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OLIEHKA KaueCTBAa OKa3aHUs YCIIYT;

UACHTU(DUKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIBIIUKOB OpTraHMU3allMid, BKIIOYCHHBIX B TMEpEeYCHb
OpraHu3alliii, B OTHOILIEHUH KOTOPBIX TPOBOJNUTCS HE3aBUCHUMAasl OLIEHKA KA4eCTBA OKA3aHUS YCIIYT;

pe3yabTaThl pPAaCCMOTPEHMSI YIOJIHOMOYEHHBIMU OpraHaMH pe3yJibTaTOB HE3aBHUCHUMON OLIEHKHU
KayecTBa OKa3aHUs YCIYr OpraHu3alUs MU U TPEAJIOKEHUH 00 yIy4IIeHHH KadyecTBa JAeSTeIbHOCTH
OpraHM3allMii B pa3pe3e OpraHu3allyiii, BKIIOYEHHBIX B IE€PEUYEHb OPraHM3alUN, B OTHOLIEHMH KOTOPBIX
IIPOBOJIUTCS HE3aBUCHUMAsl OLICHKA KauyeCTBa OKa3aHUs yCIIyT;

TUTAHBI TI0 YTYYIIEHUI0 KadecTBa paOOThl OpraHMU3AINiA, BKIIOYCHHBIX B MEPEUCHb OpTaHHU3aIlNi, B
OTHOILIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyr (MpU HAIUYHH).

WNudopmanys 0 NOTHOM HAaWMEHOBAaHWHM W HICHTH(PUKAIMOHHOM HOMEpE HAJIOTOIUIATeIbINUKA
OpraHu3alliM, BKIOYEHHOW B MEpPEYEHb OPraHU3alMi, B OTHOLIEHWH KOTOPBIX MPOBOAMUTCS HE3aBHCHMas
OLICHKAa KayecTBa OKa3aHus YyciIyr, ¢GopmMupyercs B HHPOPMALMOHHOW CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAYEHUs M3 CIPABOYHMKA OpPraHU3alMil, B OTHOIIEHHMH KOTOPBIX IPOBOJUTCS



HEe3aBHCHUMas OIIEHKA KauyecTBa OKa3aHUs YCIyT, JOPMUPOBAHHE KOTOPOTO OCYIIECTBIISIETCS B COOTBETCTBUU
¢ mynkroM 30 Hacrosmero [lopsiaka.

Jara ykasbiBaercs B ¢popmare JJJIL.MM.IT.

35. IIpu popmupoBanuu WHOM MH(POPMAIIUK U TOKYMEHTOB 10 BOIIPOCAM MPOBEICHHS HE3aBUCUMOI
OILICHKH KAaueCTBA OKa3aHUsS YCIYyT OpraHu3alldsMHU, pa3MemaeMoil Ha odHIMaIbHOM CaiiTe MO PEHICHHIO
YIOJHOMOYEHHOTO OpPIaHa, YKa3bIBAIOTCS CIEAYIONIUE CBEACHHUS:

HOPMATUBHBIC MPABOBBIC (MPABOBBIC) aKThI, PEIICHUS YIOJIHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX
COBETOB, MHBIE JOKYMEHTBI, perjiiaMeHTHPYIOIIHE BONPOCHl MPOBEACHHUS HE3aBUCHUMON OIICHKH KauecTBa
OKa3aHUs yCIyT;

HOBOCTHAsi MH(OpMaIHsI IO BOIPOCaM MPOBEACHHSI HE3aBUCUMOI OIICHKH KayecTBa OKa3aHUS YCIYyT
OpraHU3AIHSIMH,

MHbIe UH(OpMALIMSI ¥ CBEACHUS 110 BOIIPOCAM MPOBEICHHUS HE3aBUCUMOI OIIEHKH KadecTBa OKa3aHUs
YCIIyT OpraHU3aIusIMU.

[Ipu ¢opmupoBannn uHGOPMAIIMK O HOPMATHUBHBIX IPABOBHIX (MIPABOBBIX) AaKTaX, PEIICHHSIX
YIOJTHOMOYEHHBIX OPTaHOB M OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PETIAMEHTHUPYIOIIUX BOMPOCHI
MIPOBEJICHUS HE3aBUCUMOM OIIEHKH Ka4eCTBa OKa3aHUS YCIYT, YKa3bIBAIOTCS CIIEAYIONINE CBEACHUS:

HAUMEHOBAaHHE BHUJ]a HOPMATHBHOTO MIPABOBOTO (TIPAaBOBOTO) aKTa, JOKYMEHTA, PEIICHUS;

opraH, IPUHSBIINHN (M3aBIINH, YyTBEPIMBIINN) HOPMATHBHBIN MPAaBOBOM (ITPaBOBOI) aKT, JOKYMEHT,
pelieHue;

HaWMEHOBAaHHE HOPMATUBHOTO MTPaBOBOTO (TIPaBOBOT0) aKTa;

JaTa HOPMaTUBHOTO TPAaBOBOTO (IIPaBOBOT0) aKTa, TOKYMEHTA, PEIICHUS;

HOMEP HOPMATUBHOTO MPABOBOTO (IIPABOBOT0) aKTa, JIOKYMEHTA, PEIICHUs (TPH HATHYUHN);

KpaTKasik aHHOTAIMS COJEP)KAaHUS HOPMATHUBHOTO MPaBOBOrO (IIPaBOBOTO) akTa, JOKYMEHTa,
pelIeHusl.

K wHboOpManmum o0 HOPMATUBHBIX TNPABOBHIX (IIPABOBBIX) aKTaX, PEUICHHUSIX YMOIHOMOYEHHBIX
OpraHOB U OOILECTBEHHBIX COBETOB, HMHBIX JOKYMEHTaX, pErJIaMEHTUPYIOLUIMX BONPOCHI MPOBEICHUS
HE3aBHCHUMOH OIIEHKM KadecTBa OKa3aHUs YCIyr, Ha OQUIMAILHOM CaliTe pa3MEmaloTCs HOPMAaTHBHBIC
MpaBoBble (TPAaBOBbIE) aKThI, PEUICHHS] YIMOJHOMOYEHHBIX OPraHOB U OOIIECTBEHHBIX COBETOB, HHbBIE
JOKYMEHTBI, PETIIAMEHTUPYIOIIUE BOTIPOCH! IPOBECHHS HE3aBUCUMOW OIICHKHM KA4eCTBA OKA3aHUs yCIYT.

36. Ilpu BHeceHHWM YMNOJIHOMOYECHHBIM OpPraHOM M3MEHEHUM B CBEICHUS, pa3MEUICHHbIC Ha
odunHManTEHOM caiTe, U3MEHEHHBIE CBEeICHUS (DOPMUPYIOTCS B MH(DOPMAIIMOHHOW CUCTEME B COOTBETCTBUH C
MpaBWJIaMy T€pBOHAYAJIHLHOTO (POPMUPOBAHMS COOTBETCTBYIOIIMX CBEJIEHUH, C YKa3aHHEM IMpeablaylen
BEPCUU CBEJICHH, pa3MEIICHHOM Ha O(UIIMATILHOM CaiiTe, KOTOpast H3MEHSETCH.



IIpniaoxenne Ne 1

K [lopsiaky pa3zmemenuss uHGopMauu 0 pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa30BaTe/bHOM
AeATeIbHOCTH OPraHU3ALMH, OCYLEeCTBJISIIOLINX
00pa3oBaTeIbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYT
OPraHM3aUMsAMHU KYJbTYPbl, COLHAJBHOI0
00CIy:KMBaHMS, MEIUIIMHCKIMHU OPraHN3alUsIMH HA
opuIHAIBHOM caiiTe 1JIM pa3MenleHus uHGopMauuu o
rocyJ1apCTBEeHHbIX U MYHHIMIAJbHBIX YUPeXKICHUAX B
HUHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"UHTepHeT", yTBep:KICHHOMY IIPUKa30M

Munduna Poccun ot 22 uros 2015 r. Ne 116H

<OOOPMJIAIETCA HA BJIAHKE OPI"TAHU3ALIUN>

3ASIBKA

HA PerHCTPALMIO HA 0(PHIMAIBHOM caiiTe VISl pa3MellleHns HH(pOopManuM 0 rocyJapcTBeHHbIX H
MYHMIHMIAJIBHBIX YUpekKIeHUsIX B HHPOPMAIHOHHO-Te1eKOMMYHUKaIMOHHOM ceTH ""UHTepHeT"

HamMeHOBaHMe oOpraHa Koner
DaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YpPOBEHD
NyOJIMUYHO-TIPaBOBOTO
oBpa30BaHUA
cydwpexkT Poccumckoy demepaumnu,
ropon denmepalZIbHOTO SBHAYEHUH,
MYHMIIMIIAJIBHEM PAaMOH, ITOPOICKOM
OKpPyI', BHYTPUI'OPOLCKOE
noceJsieHue ropola benepalibHOTO
3HadYeHuda, TOpOICKOe IIOCeJIeHUe,
CeJIbCKOe IOCeJIeHMe
HammMmenoBaHMe Koo mo
NyOJIMYHO-IIPaBOBOTO OKTMO
obpa3zoBaHuUda

Cbepa (medATesIbHOCTL),
Ha [pOoBeIeHUe
HEe3aBUCUMOM OLIEHKMU
KauecTBa OKa3aHUs
YCIyT OpraHM3aluui

B KOTOPOM YIIOJIHOMOYEH
opTraH

chepa KyJbBTYPEH

O@paBOBaTeJ’IbHaH JeATeJIbHOCTDBb

chepa OXpPaHH 3IOPOBLSA TI'PaxIaH

chepa couMasBHOTO OOCIYyXUBAHMA IpaxiaH




CBeeHuUsI 0 pyKOBOIHUTE]Ie OPraHa

dammiima ViMmsa OTuecTBO VIHH

HauMeHOBaHME IOOJIXKHOCTU CHMJIC

Hepequb OJOKYMEHTOB, IIpMJial'aeMbIX
K 3adBKe

CaeeHns 0 I0JZKHOCTHOM JIMIIE OPraHa, YIOJTHOMOYEHHOM HA MOANHCAHHE HH(OPMAIIMY HA
opunmnaaLHOM caiiTe®

damMunamsa Y OTuecTBO CHMJIC

HarvmMeHOBaHME OOJIXHOCTU

CBemeHMAa O OOKYMEHTe, NOIOTBepXIallleM Bun mokyMeHTa
[IOJIHOMOUMSA IOOJDKHOCTHOT'O JIMIla HaTa IOOKYyMeHTa
Homep mokyMeHTa

CBeleHHsI 0 A0JKHOCTHOM JIMIlE OPraHa, YIOJHOMOYEHHOM Ha pa3MelieHne HH(OPMAIMH HA
opunuaabHOM caiite**

damMunamsa Y OTuecTBO CHMJIC

HarvmMeHOBaHME OOJIXHOCTU

PykoBomuTesib
(YIIOJITHOMOUEHHOEe JIMLO) (IOOJIKHOCTL) (IOIONMCH) (pacumbpoBka MOONMUCH)

* He 3amoyHAeTCs B Cllyyae TMOAMHMCAHHUS WHPOpPMaIuU Ha O(UIIMATFHOM CalTe pPYKOBOAUTEIIEM
oprana
** MOBTOPSAETCS 10 KXKJOMY JTOIDKHOCTHOMY JIUILY



IIpnioxenne Ne 2

K [lopsiaky pa3zmemenuss uHGopMauu 0 pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa30BaTe/bHOM
AeATeIbHOCTH OPraHU3ALMH, OCYLEeCTBJISIIOLINX
00pa3oBaTeIbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYT
OPraHM3aUMsAMHU KYJbTYPbl, COLHAJBHOI0
00CIy:KMBaHMS, MEIUIIMHCKIMHU OPraHN3alUsIMH HA
opuIHAIBHOM caiiTe 1JIM pa3MenleHus uHGopMauuu o
rocyJ1apCTBEeHHbIX U MYHHIMIAJbHBIX YUPeXKICHUAX B
HUHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"UHTepHeT", yTBep:KICHHOMY IIPUKa30M

Munduna Poccun ot 22 uros 2015 r. Ne 116H

3ASIBKA

HA U3MEHEeHHUE PeruCTPAlMOHHbIX CBeleHUil HA 0pUUMAJILHOM caiiTe /sl pa3MelieHnsi HH(popManuu
0 roCy/IapCTBEHHbIX 1 MYHUIIUNIAJIbHBIX YYPeKAeHUAX B HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM

CeTH
HavmMmeHOBaHMe opraHaX* Konmer
HaTa
IIOJIHOE VIHH
COKpalleHHOe KIIII
YPpOBEHb
NyOJIMYHO-IIPaBOBOTO
obpa30BaHud
cybwsexT Poccumickom demepauum,
ropon denepalsIbHOT'O BHAUYEHWUHd,
MYHULIMIIAJbHEM pPaloH, TOPOICKOM
OKpyYyT', BHYTPUIOPOICKOEe
noceJieHue Tropola benmepalJibHOTO
3HAUEeHUd, TOPOLCKOe IIOCEJIeHUue,
CeJIbCKOe IOoCeJIeHUe
HamMeHOBaHUE Kono mo
NyOJIMYHO-IIPaBOBOIO OKTMO
oOpa30BaHUA
CaeeHus1 0 pyKOBOAMTe e OpraHa™*
dammnma Nmsa OTuecTBO VHH
HammeHOBaHME IOOJDKHOCTU CHIIIC

[lepeueHs OOKYMEHTOB, IIpuUilal'aeMbIX




K 3adBKe

Caenenns 0 J0CKHOCTHOM JIMIE OPraHa, yIOJHOMOYEHHOM HA MoANucanue nHGopManun Ha
opunuanbHOM caiite**

Buno mM3MeHeHuM D M3MEHUTb |:| VMCKJIOUNUTb |:| IOOIIOJIHUTb |:|

damMunmsa Vims OTuecTBO CHMJIC

HammMmeHOBaHME IOJDKHOCTHU

CBeleHUS O IOKYMeHTe, Bum mokyMeHTa
NOATBEPXIANIEM TOJIHOMOUMSI IDaTa JOKyMeHTa
OOJIXKHOCTHOTO JIMlla HoMep mokymeHTa

Caenenns 0 J0LKHOCTHOM JIMIE OPraHa, yIOJHOMOYEHHOM Ha pa3MelleHne nHGOpMAUN HA
opuuMaIBHOM caiiTe™***

Buno mM3MeHeHUuM D M3MEHUTb |:| VMCKJIUNUTb |:| IOOIIOJIHUTb |:|

damMunamsa Y OTuecTBO CHMJIC

HauMeHOBaHME IOOJIKHOCTU

PyxkoBonouTersib
(yrnoJlHOMOUEHHOEe JIMLOo) (IOOJIXHOCTBL) (MIOONIMCH) (pacumbporka NOONMUCH)

* npu MU3MCHCHHMM HAWMCHOBAHHA OpraHa TCEKYIIEC W HW3MCHCHHOC HAMMCHOBAHUA OpraHa

yKa3bIBalOTCS uepe3 3HaK "/"
** 3aMoNTHAIOTCS TOJIBKO B CIIy4ae U3MEHEHHUs CBEICHUI
¥ 3aMONHAIOTCS 10 KaXI0MY JTOKHOCTHOMY JIMILY TOJIBKO B CITydae M3MEHEHHs CBEICHUI



IIpuniaoxenne Ne 3

K [lopsiaky pa3zmemenuss uHGopMauu 0 pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa30BaTe/bHOM
AeATeIbHOCTH OPraHU3ALMH, OCYLEeCTBJISIIOLINX
00pa3oBaTeIbHYIO 1eSITeIbHOCTD, OKAa3aHUS yCJIYT
OPraHM3aUMsAMHU KYJbTYPbl, COLHAJBHOI0
00CIy:KMBaHMS, MEIUIIMHCKIMHU OPraHN3alUsIMH HA
opuIHAIBHOM caiiTe 1JIM pa3MenleHus uHGopMauuu o
rocyJ1apCTBEeHHbIX U MYHHIMIAJbHBIX YUPeXKICHUAX B
HUHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"UHTepHeT", yTBep:KICHHOMY IIPUKa30M

Munduna Poccun ot 22 uros 2015 r. Ne 116H

3ASIBKA

NnpeKpaeHme J0CTyna K pa3MelieHu0 nHpopManuu Ha opUIUAIBLHOM caiiTe JJI51 pa3MelnleHust
uHGopMAINH roCyIapCTBEHHbIX U MYHUIIUNIAJIbHBIX YYPe:KIeHUsIX B UH(POPMALMOHHO-
TeJIeKOMMYHHUKANMOHHOM ceTH ""UHTepHeT"

HammMmeHOBaHMe oprasHa Konm
HaTa
IIOJIHOE VHH
COKpalleHHOe KIIII
YPpOBEHb
NyOJIMYHO-IIPaBOBOTO
obpa30BaHud
cybwsexT Poccumickom demepauum,
ropon denepalsIbHOT'O BHAUYEHWUHd,
MYHULIMIIAJbHEM pPaloH, TOPOICKOM
OKPYTI', BHYTPUI'OPOICKOE
noceJieHue Tropola benmepalJibHOTO
3HAUEeHUd, TOPOLCKOe IIOCEJIeHUue,
CeJIbCKOe IOoCeJIeHUe
HamMeHOBaHUE Kono mo
NyOJIMYHO-IIPaBOBOIO OKTMO
oOpa30BaHUA
OcHOBaHME MNpeKpalleHUa JIMKBUOALMS

OOCTylla K pa3MelleHMI L
nHOOPMaLMK —

peopraHuzanms

IpeKpalleHre BHIINOJHEHUSS QYHKUUM
| yIOJIHOMOUYEHHOTO OopraHa




IemcrTRyRIMe CBEeIEeHMUS JI3MeHeHHBEIE CBeIOeHUS

Coepa cbepa KyJbTYpPEH cbepa KyJbTYpPEH
(meaTesIbHOCTE) , — L

Ha IIpoBeIeHUue — obpa3oBaTeJsibHada — obpa3oBaTeJibHada
He3aBUCUMOMU OesaTeJIbHOCTh IesaTeJIbHOCTDb
OLIEHKM KadecTBa — L

okKasaHmsa YyCJyT — Ccbepa oxpaHH 3I0POBbLA — cbepa oxpaHBE 3I0POBbLA
opTraHm3aluun I'paxnaH TpaxiaH

B KOTOPOMU — —

YIIOJIHOMOUEH — cbepa couUMaANIBHOTO — cbepa couUMaANIBHOTO
opran* OOCIIyXUBaHMA TI'paxiaH OOCIIyXUBaHMA TI'paxiaH

[lepeyeHb OOKYMEHTOB, IIPUJIATaEMEIX
K 3asBKe

PyxkoBonouTersib
(yrnoJlHOMOUEHHOEe JIMLO) (IOOJIXHOCTBL) (MIOONMUCH) (pacumbporka NOONMUCH)

* 3allOJIHAIOTCA TOJIBKO B CJIy4Yac, €CJIM OpraH ABJISICTCA YIIOJIHOMOYCHHBIM OpPTraHOM 60.]166 4yeM B
oJIHOH chepe (IeITeTbHOCTH)



